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1. Tenders are invited from eligible and qualified tenderers for providing following services:

Tentative EMD
) Brief Description of Services Quantity Remarks
No. . : (InRs.)
(with unit) :
Refer Section - VII for scope
Providing Group Mediclaim Insurance for Not of coverage
BNPMIPL, Mysuru Refer Sec VI Applicable

2. A. Guidelines to submit online tender:

a) The NIT Form with standard tender documents will be accessible in the e-Tendering website:
www.tenderwizard.com/BNP. Aspiring Bidders/Contractors who have not registered for e-tendering
should register through the website: www.tenderwizard.com/BNP.

b) The registration charges of Rs. 3,000/- plus applicable taxes (per year) are to be paid online only.

c) Class III Digital Signature Certificate (DSC) is mandatory to participate in e-Tenders. Participating
bidders/Contractors have to make sure that they have the valid DSC. If not, they can procure from any
of the RAs approved by CCA.

d) For  details, registration  and e-payment, please  visit  e-tendering  website
www.tenderwizard.com/BNP or contact M/s. KEONICS Helpdesk at 096861 15309

a) Tenders are to be uploaded in Two-part bid system:

i) Part-l1 - Prequalification Bid & Techno-commercial Bid: Scanned copy of technical offer
(catalogue/brochure etc.), supportive documents related to eligibility criteria, Tax related
documents etc. along with all sections of this tender (except section - VI which has to be submitted
as mentioned in Sl. No. ii below) signed & stamped in each & every page. (To be submitted through
E-portal only)

ii) Part II - Price Bid: Price shall be furnished through e-portal only. Price offer submitted in any
other format will be liable for rejection.

b) Interested tenderers may obtain further information about this requirement from the above office
selling the documents.

c) Against receipt of below mentioned notification (in bold) through email from tenderwizard portal,

bidder must resubmit the bid even if the bidder has already submitted the bid through tenderwizard
portal.
Notification: If you have already submitted the tender, then ensure that you resubmit the tender.
Else, your bid may be liable to be auto disqualified by the system. And service provider holds no
responsibility for the same. In case, you are yet to submit the tender, then please ensure that you
submit it before the tender closing time.

d) Submission / resubmission of the bid is the responsibility of the bidders only. Bidder should check
and confirm at their end regarding the submission / resubmission of their bid till the due date & time
of bid submission. BNPM / Keonics / Tender wizard will not be responsible for non-submission / non-
resubmission of any bid.

B. Guidelines to submit offline tender (sealed bid):

a) Costof Tender: The cost of tender is Nil.

b) Tender should be addressed to The Deputy General Manager, Bank Note Paper Mill India
Private Limited and should be submitted on or before due date and time of tender submission, in
sealed covers at the office of Bank Note Paper Mill India Private Limited, Administrative office
Building, Entry Gate-1, Paper Mill Compound, Note Mudran Nagar, Mysuru - 570 003. Tenders in
person may be submitted at BNPM, Admin Building, Reception.

Tenders should be submitted as original in a sealed cover, to the offices of the BNPM, super
subscribed “TENDER FOR PROVIDING GROUP MEDICLAIM INSURANCE POLICY AT BNPMIPL,

MYSURU, Tender No: BNPM/OTE/236,/2026-27, dated 30.09.2026".

pgp 2 {91

(BNPM/OTE/236/2026-27 dated 30.09.2026)




The tender shall be submitted as follows:

i. Envelope -1 (Techno Commercial Bid) shall contain the following:

L All  documentary proofs in support to eligibility criteria. (Refer Sec IX,
Qualification/Eligibility Criteria)

II. All Annexures, questionnaire, forms filled, signed, sealed and to be submitted in letter head.

[1L Deviations, if any.

IV. UDYAM/Valid NSIC - if MSME

V. Copy of the blank tender document without any reference to price duly signed on all pages as
acceptance to the tender terms & conditions

VL. Authorization of signing authority {Power of Attorney (in Non-Judicial Stamp paper, as per
respective state wise Stamp Act)/ Board Resolution etc} duly authorised by competent
authority of the bidder.

VIL Audited Financials (FY 24-25) (Annual report may be submitted)

ii. Envelope -2 (Price Bid) shall contain the following

Price Bid as per format enclosed with Tender document.

Note: Both the envelopes shall be put in one large envelope and super subscribed “TENDER FOR
PROVIDING GROUP MEDICLAIM INSURANCE POLICY AT BNPMIPL, MYSURU, Tender No:
BNPM/OTE/236/2026-27, dated 30.09.2026".

3. Tenderers should quote their prices as per price bid format only, no other format will be accepted and
BNPM reserves the right to reject any bid if price is not submitted in prescribed price bid format. No
blank spaces shall be left. All erasures and corrections made while filling up the tender shall be initiated
by the tenderer.

Note: For either online or offline (sealed bid) submission of the bid, Price Bid should be
submitted as per the price bid format provided in Sec - XI, Price Schedule of this tender. Price
Bid submitted in any other format will be liable for rejection. Price bids with conditions /
Counter conditions are liable for rejection. If price is quoted in techno commercial bid, then the
bid will be rejected.

4. The tenderer shall satisfy BNPMIPL that they are competent and authorized to submit tender and/or
to enter into a legally binding contract with the BNPMIPL. To this effect, any person giving a tender
shall render documentary evidence that his signature on the tender submitted by him is legally
binding upon himself, his firm or company as the case may be.

5. In the event of any of the above-mentioned dates being declared as a holiday/ closed day for the
purchase organization, the tenders will be sold / received / opened on the next working day at the
appointed time.

6. BNPMIPL reserves the right to reject any or all the applied bids without assigning any reason
whatsoever. The tender can be rejected on national security grounds.

Regards,
For and on behalf of BNPMIPL

Deputy General Manager
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IMPORTANT POINTS AT A GLANCE FOR TENDERERS

S. No. Title Description
1. | Contract Period The contract shall be awarded for a period of One (01) year commencing
from 00:00:00 hours of dated 15.11.2026 and valid upto midnight of
14.11.2027. However, BNPM reserves the right to change the date of
commencement of insurance and valid subsequently for one year from the
date of commencement of insurance.
2. | Payment Terms 100% in advance on finalization of tender. Payment shall be released in
INR only.
3. | Performance Not Applicable
Security/ Security
Deposit
4. | Integrity Pact Not Applicable
5. | Others a) No counter conditions shall be accepted.

b) Performance of the bidder in executing the previous contracts/orders
of BNPMIPL shall be taken into account during technical evaluation.
The bids of the tenderers who were unsuccessful in completing the
previous orders of BNPMIPL without any valid reason are liable to
be ignored /rejected.

c) Bidder may visit BNPMIPL (if required), before submitting the bid
after taking due permission to understand the risk associated at site
and for detailed understanding of terms & condition of existing policy.
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Section II: General Instructions to Tenderers (GIT)

PART 1: GENERAL INSTRUCTIONS APPLICABLE TO ALL TYPES OF

TENDERS
A. PREAMBLE
1. Introduction

1.1. Definitions and abbreviations which have been used in these

documents shall have the meanings as indicated in GCC.

1.2.  For convenience, whole of this Standard Bidding Document

(including all sections) is written with reference to
Procurement of Goods Tenders. However, this SBD would be
utilized for all types of Tenders e.g. EOI, PQB, Rate Contract,
Tenders involving Samples, Sale/Disposal of Scrap Material
and Development/ indigenization etc, Procurement of
Services etc. Therefore, the construction of all clauses are to
be interpreted in the context of particular type of tender
beyond the letter of the clause, read with the additional
clauses for the specific type of tenders in Part II GIT/GCC.
Sections, which are not applicable have been marked as Not
Applicable

1.3. These tender documents have been issued for the

requirements mentioned in Section- VI - "List of
Requirements", which also indicates, inter-alia, the required
delivery schedule and terms & place (i.e. destination) of
delivery.

1.4. This section (Section II - General Instruction to Tenderers" -

GIT) provides the relevant information as well as
instructions to assist the prospective tenderers in
preparation and submission of tenders. It also includes the
mode and procedure to be adopted for receipt and opening
as well as scrutiny and evaluation of tenders and subsequent
placement of contract. With this limited objective, GIT is not
intended to be complete by itself and the rest of this
document- SIT, GCC and SCC in particular may also be
thoroughly studied before filling up the Tender Document.
There would be certain topics covered in GIT/SIT as well as
in GCC/ SCC from different perspectives. In case of any
conflict between these, provisions of GCC/ SCC would
prevail.

1.5. The tenderers shall also read the Special Instructions to

Tenderers (SIT) related to this purchase, as contained in
Section Ill of these documents and follow the same
accordingly. Whenever there is a conflict between the GIT
and the SIT, the provisions contained in the SIT shall prevail
over those in the GIT.

Language of Tender

The tender submitted by the tenderer and all subsequent
correspondence and documents relating to the tender
exchanged between the tenderer and BNPM, shall be written
in the English language, unless otherwise specified in the
Tender. However, the language of any printed literature
furnished by the tenderer in connection with its tender may
be written in any other language provided the same is
accompanied by English translation. For purposes of
interpretation of the tender, the English translation shall
prevail.

Eligible Tenderers

This invitation for tenders is open to all suppliers who fulfil
the eligibility criteria specified in these documents. Please
refer to Section IX: Qualification/ Eligibility Criteria

Eligible Goods and Services

All goods and related services to be supplied under the
contract shall have their origin in India or other countries,
subject to any restriction imposed in this regard in Section Ill
(SIT). The term "origin" used in this clause means the place
where the goods are mined, grown, produced, or
manufactured or from where the related services are
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6.1

6.2

7.1.

7.2.

arranged and supplied.

Tendering Expense

The tenderer shall bear all costs and expenditure incurred and/
or to be incurred by it in connection with its tender including
preparation, mailing and submission of its tender and for
subsequent processing the same. BNPM will, in no case be
responsible or liable for any such cost, expenditure etc.
regardless of the conduct or outcome of the tendering process.

TENDER DOCUMENTS

Content of Tender Documents
The tender documents include:

VOLUME I
Notice Inviting Tender (NIT).
General Instructions to Tenderers (GIT).
Special Instructions to Tenderers (SIT).
General Conditions of Contract (GCC).
Special Conditions of Contract (SCC).
List of Requirements - Included in Volume II.
List Of Approved Vendors.

Quality Control Requirements.

© ® N o ok W N oR

Qualification/Eligibility Criteria.

=
e

Tender Form.

[N
=

Price Schedule.

=
N

Commercial Questionnaire for indigenous & imported
items.

13. Bank Guarantee Form for EMD.

14. Manufacturer's Authorization Form.
15. Bank Guarantee Form for Performance Security.
16. Contract Form.

17. Letter of Authority for attending a Bid Opening.

18. Shipping Arrangements for Liner Cargoes.
19. Proforma of Bills for Payments.
20. Additional conditions of works contract.

21. Application for pre-qualification.

22. Proforma for Integrity Pact.

The relevant details of the required goods and services, the
terms, conditions and procedure for tendering, tender
evaluation, placement of contract, the applicable contract terms
and, also, the standard formats to be used for this purpose are
incorporated in the above-mentioned documents. The
interested tenderers before formulating the tender and
submitting the same to BNPM should read and examine all the
terms, conditions, instructions etc. contained in the tender
documents. Failure to provide and/ or comply with the required
information, instructions etc. incorporated in these tender
documents may result in rejection of its tender.

Amendments to Tender Documents

At any time prior to the deadline for submission of tenders,
BNPM may, for any reason deemed fit by it, modify the tender
documents by issuing suitable amendment(s) to it.

Such an amendment will be notified in writing by registered/
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11.

7.3.

11.3.

speed post or by fax/ telex/ e-mail, followed by copy of the
same by suitable recorded post to all prospective tenderers,
which have received the tender documents and will be binding
on them.

In order to provide reasonable time to the prospective
tenderers to take necessary action in preparing their tenders
as per the amendment, BNPM may, at its discretion, extend the
deadline for the submission of tenders and other allied time
frames, which are linked with that deadline.

Pre-Bid Meeting

If found necessary, a proposal to call for a pre-bid conference
may be put-forth in the SIT, for clarification/amendment to
technical specifications/techno-commercial conditions in
two bid tender.

Clarification of Tender Documents

A Tenderer requiring any clarification or elucidation on any
issue of the tender documents may take up the same with
BNPM in writing or by fax /e-mail/ telex. BNPM will respond
in writing to such request provided the same is received by
BNPM not later than twenty-one days (unless otherwise
specified in the SIT) prior to the prescribed date of
submission of tender. Copies of the query and clarification
shall be sent to all prospective bidders who have received the
bidding documents and/or hosted in its website.

PREPARATION OF TENDERS

Documents Comprising the Tender

. The tender to be submitted by Tenderer shall contain the

following documents, duly filled in, as required:

a) Tender Form and Price Schedule along with list of

deviations (ref Clause 19.4) from the clauses of this

SBD, if any.

Documentary evidence, as necessary in terms of GIT

clauses 3 and 16 establishing that the tenderer is

eligible to submit the tender and, also, qualified to

perform the contract if its tender is accepted.

c¢) Documents and relevant details to establish in

accordance with GIT clause 17 that the goods and the

allied services to be supplied by the tenderer conform

to the requirement of the tender documents along with

list of deviations if any (ref clause 17.3 of GIT).

Earnest money furnished in accordance with GIT clause

18.1.

e) Commercial questionnaire for indigenous & imported
items in Volume L

f)  Manufacturer's Authorization Form (ref Section XIV, if
applicable)

NB: The tenderers may also enclose in their tenders,

technical literature and other documents as and if

considered necessary by them.

b)

d)

. A tender, that does not fulfil any of the above requirements

and/ or gives evasive information/ reply against any such
requirement, shall be liable to be ignored and rejected.

. Tender sent by fax/email/ telex/ cable shall be ignored.

Tender currencies

. Unless otherwise specified, the tenderer shall quote only in

Indian rupees.

. Where the tender condition specifies acceptance of

quotations in different currencies, then, for domestic goods,
prices shall be quoted in INR only and for imported goods,
prices shall be quoted either in INR or in the currency
stipulated in the SIT, mentioning, inter-alia, the exchange
rate adopted for converting foreign currency into INR. As
regards price(s) for allied services, if any, required with the
goods, the same shall be quoted in Indian Rupees if such
services are to be performed/undertaken in India.
Commission for Indian Agent, if any and if payable shall be
indicated in the space provided for in the price schedule and
quoted in INR only.

Tenders, where prices are quoted in any other way shall be
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12.

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

treated as unresponsive and rejected.

Tender Prices

The Tenderer shall indicate on the Price Schedule provided
under Volume I all the specified components of prices shown
therein including the unit prices and total tender prices of
the goods and services it proposes to supply against the
requirement. All the columns shown in the price schedule
should be filled up as required. If any column does not apply

to a tenderer, same should be clarified accordingly by the
tenderer.

If there is more than one schedule in the List of Requirements,
the tenderer has the option to submit its quotation for any one
or more schedules and, also, to offer special discount for
combined schedules. However, while quoting for a schedule, the
tenderer shall quote for the complete requirement of goods and
services as specified in that particular schedule.

The quoted prices for goods offered from within India and that
for goods offered from abroad are to be indicated separately in
the applicable Price Schedules attached under Volume I.

While filling up the columns of the price schedule, the following
aspects should be noted for compliance:

For goods offered from within India, the prices in the
corresponding price schedule shall be entered separately in the
following manner:

a) The price of the goods, quoted ex-factory, ex-showroom,
ex-warehouse or off- the-shelf, as applicable including all
taxes and duties like sales tax, VAT, custom duty, excise
duty etc. already paid or payable on the components and
raw material used in the manufacture or assembly of the
goods quoted ex-factory etc. or on the previously imported
goods of foreign origin quoted ex-showroom etc.

Any taxes/duties including excise duty, which will be
payable on the goods in India if the contract is awarded.
c) Charges towards inland transportation, insurance and
other local costs incidental to delivery of the goods to their
final destination as specified in the List of Requirements
and

The price of incidental services, as and if mentioned in List
of Requirements.

For goods offered from abroad, the prices in the corresponding
price schedule shall be entered separately in the following
manner:

a) The price of goods quoted FAS/FOB port of shipment, CIF
port of entry in India or CIF specified place of destination
in India as indicated the List of Requirements.

The amount of custom duty and import duty on the goods
to be imported, wherever applicable.

c) Thecharges for inland transportation, insurance and other
local costs incidental to delivery of the goods from the port
of entry in India to their final destination, as specified in
the List of Requirements and

The charges for incidental services, as and if mentioned in
the List of Requirements.

b)

d)

b)

d)

Additional information and instruction on Duties and Taxes:

If the Tenderer desires to ask for excise duty, sales tax, custom
duty etc. to be paid extra, the same must be specifically stated.
In the absence of any such stipulation the price will be taken
inclusive of such duties and taxes and no claim for the same will
be entertained later.

Excise Duty:

a) Ifreimbursement of excise duty intended as extra over the
quoted prices, the supplier must specifically say so also
indicating the rate, quantum and nature of the duty
applicable. In the absence of any such stipulation it will be
presumed that the prices quoted are firm and final and no
claim on account of excise duty will be entertained after
the opening of tenders.

If a Tenderer chooses to quote a price inclusive of excise
duty and also desires to be reimbursed for variation, if
any, in the excise duty during the time of supply, the
tenderer must clearly mention the same and also indicate
the rate and quantum of excise duty included in its price.
Failure to indicate all such details in clear terms may
result in statutory variations being denied to the
tenderer.

b)
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c) Subjectto sub clauses 12.8 (a) & {b) above, any change in
excise duty upward/ Downward as a result of any
statutory variation in excise duty taking place within
original Delivery Period shall be allowed to the extent of
actual quantum of excise duty paid by the supplier. In
case of downward revision in excise duty, the actual
quantum of reduction of excise duty shall be reimbursed
to BNPM by the supplier. All such adjustments shall
include all reliefs, exemptions, rebates, concession etc. if
any obtained by the supplier.

12.9. Sales Tax/ VAT/ CST/ GST/ Service Tax, work Contract Tax

12.10.

12.11.

12.12.

12.13.

12.14.

If atenderer asks for sales tax/ VAT/ CST/ GST/ Service Tax/
Work Contract Tax to be paid extra, the rate and nature of
such taxes applicable should be shown separately. Such taxes
will be paid as per the rate at which it is liable to be assessed
or has actually been assessed provided the transaction of
sale is legally liable to such taxes and is payable as per the
terms of the contract. The tenderer shall examine the nature
of transactions and applicability of taxes and duties.

Wherever Value Added Tax is applicable, the following may

be noted:

a) The tenderer should quote the exact percentage of VAT
that they will be charging extra.

b) While quoting the rates, tenderer should pass on (by
way of reduction in prices) the set off/input tax credit
that would become available to them by switching over
to the system of VAT from the existing system of sales
tax, duly stating the quantum of such credit per unit of
the item quoted for.

c¢) The tenderer while quoting for tenders should give the
following declaration:

"We agree to pass on such additional set off/input tax
credit as may become available in future in respect of
all the inputs used in the manufacture of the final
product on the date of supply under the VAT scheme
by way of reduction in price and advise the purchaser
accordingly.”

d) The supplier while claiming the payment shall furnish
the following certificate to the paying authorities: "We
hereby declare that additional set offs/input tax credit
to the tune of Rs..........has accrued and accordingly the
same is being passed on to the purchaser and to that
effect the payable amount may be adjusted.

Octroi and Local Taxes:

Unless otherwise stated in the SIT, the goods supplied
against contracts placed by BNPM are not exempted from
levy of Town Duty, Octroi Duty, Terminal Tax and other
Levies of local bodies. In such cases, the supplier should
make the payment to avoid delay in supplies and forward the
receipt of the same to the purchasing department for
reimbursement and also, for further necessary action.

In cases where exemption is available, suppliers should
obtain the exemption certificate from the purchasing
department to avoid payment of such levies and taxes.

Duties/ Taxes on Raw Materials

BNPM is not liable for any claim from the supplier on account
of fresh imposition and/or increase (including statutory
increase) of excise duty, custom duty, sales tax etc. on raw
materials and/or components used directly in the
manufacture of the contracted goods taking place during the
pendency of the contract, unless such liability is specifically
agreed to in terms of the contract.

Imported Stores not liable to Above-mentioned Taxes and
Duties:

Above mentioned Taxes and Duties are not leviable on
imported Goods and hence would not be reimbursed.

Customs Duty:

In respect of imported stores offered from abroad, the
tenderer shall specify the rate as well as the total amount of
customs duty payable. The tenderer shall also indicate the
corresponding Indian Customs Tariff Number applicable for
the goods in question.

12.14.1. For transportation of imported goods offered from

abroad, relevant instructions as incorporated under GCC
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13.

14.

15.

12.14.2.

12.14.3.

12.14.4.

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

Clause 11 shall be followed.

For insurance of goods to be supplied, relevant
instructions as provided under GCC Clause 12 shall be
followed.

Unless otherwise specifically indicated in this tender
document, the terms FOB, FAS, CIF etc. for imported goods
offered from abroad, shall be governed by the rules &
regulations prescribed in the current edition of
INCOTERMS, published by the International Chamber of
Commerce, Paris

The need for indication of all such price components by
the tenderers, as required in this clause (viz.,, GIT clause
12} is for the purpose of comparison of the tenders by
BNPM and will no way restrict BNPM's right to award the
contract on the selected tenderer on any of the terms
offered.

Indian Agent

If a foreign tenderer has engaged an agent in India in connection

with its tender, the foreign tenderer, in addition to indicating

Indian agent's commission, if any, in a manner described under

GIT sub clause 11.2 above, shall also furnish the following

information:

a) The complete name and address of the Indian Agent and
its permanent income tax account number as allotted by
the Indian Income Tax authority.

b) The details of the services to be rendered by the agent for
the subject requirement.

One manufacturer can authorize only one agent/Dealer.
Also, one agent cannot represent more than one supplier
or quote on their behalf in a particular tender enquiry.
Such quote is likely to be rejected. There can be only one
bid from

i.) The principal manufacturer directly or one Indian

agent on his behalf.

ii.) The foreign principal or any of its branch/ division.
iii.) Indian/ Foreign Agent on behalf of only one Principal.

Firm Price/Variable Price

Unless otherwise specified in the SIT, prices quoted by the

tenderer shall remain firm and fixed during the currency of the

contract and not subject to variation on any account.

In case the tender documents require offers on variable price

basis, the price quoted by the tenderers will be subject to

adjustment during original Delivery Period to take care of the

changes in the cost of labour and material components in

accordance with the price variation formula to be specified in

the SIT. If a tenderer submits firm price quotation against the

requirement of variable price quotation that tender will be

prima-facie acceptable and considered further, taking price

variation asked for by the tenderer as zero.

However, as regards taxes and duties, if any, chargeable on the

goods and payable, the conditions stipulated in GIT clause 12

will apply for both firm price tender and variable price tender.

Subject to provisions of Clause 11 above, where prices are

quoted in foreign currencies, involving imports - Foreign

Exchange Rate Variation (ERV) would be borne by the

Purchaser within the original Delivery Period. The offer of the

Tenderer should indicate import content and the currency used

for calculating import content.

Base Exchange rate of each major currency used for calculating

FE content of the contract should be indicated. The base date of

ERV would be contract date and variation on the base date can

be given up to the midpoint manufacture, unless firm has

already indicated the time schedule within which material will

be imported by the firm.

In case delivery period is refixed/ extended, ERV will not be

admissible, if this is due to default of the supplier.

Documents for claiming ERV:

a) Abill of ERV claim enclosing working sheet.

b) Banker's Certificate/debit advice detailing F.E. paid and
exchange rate.

c) Copies of import order placed on supplier.

d) Invoice of supplier for the relevant import order.

Alternative Tenders
Unless otherwise specified in the Schedule of Requirements,
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16.

17.

18.

16.1.

16.2.

18.1.

18.2.

18.3.

18.4.

alternative tenders shall not be considered.

Documents Establishing Tenderer's Eligibility and

Qualifications

Pursuant to GIT clause 10, the tenderer shall furnish, as part

of its tender, relevant details and documents establishing its

eligibility to quote and its qualifications to perform the
contract if its tender is accepted.

The documentary evidence needed to establish the

tenderer's qualifications shall fulfil the following

requirements:

a) In case the tenderer offers to supply goods, which are
manufactured by some other firm, the tenderer has
been duly authorized by the goods manufacturer to
quote for and supply the goods to BNPM. The tenderer
shall submit the manufacturer’s authorization letter to
this effect as per the standard form provided under
Volume I in this document.

b) The tenderer has the required financial, technical and
production capability necessary to perform the
contract and, further it meets the qualification criteria
incorporated in the Volume I in these documents.

c¢) In case the tenderer is not doing business in India, It
is/will be duly represented by an agent stationed in
India fully equipped and able to carry out the required
contractual functions and duties of the supplier
including after sale service, maintenance & repair etc.
of the goods in question, stocking of spare parts and fast
moving components and other obligations, if any,
specified in the conditions of contract and/ or technical
specifications.

d) In case the tenderer is an Indian agent quoting on
behalf of a foreign manufacturer, the Indian agent is
already enlisted under the Compulsory Enlistment
Scheme of Ministry of Finance. Govt. of India operated
through Directorate General of Supplies & Disposals
(DGS&D), New Delhi.

Documents establishing good’s Conformity to Tender
document

. The tenderer shall provide in its tender the required as well

as the relevant documents like technical data. Literature,
drawings etc. to establish that the goods and services offered
in the tender fully conform to the goods and services
specified by BNPM in the tender documents. For this
purpose, the tenderer shall also provide a clause-by-clause
commentary on the technical specifications and other
technical details incorporated by BNPM in the tender
documents to establish technical responsiveness of the
goods and services offered in its tender.

. In case there is any variation and/ or deviation between the

goods & services prescribed by BNPM and that offered by the
tenderer, the tenderer shall list out the same in “Schedule of
deviations from Technical specifications” in Volume I of the
tender without ambiguity along with justification.

. If a tenderer furnishes wrong and/ or misguiding data,

statement(s) etc. about technical acceptability of the goods
and services offered by it, its tender will be liable to be
ignored and rejected in addition to other remedies available
to BNPM in this regard.

Earnest Money Deposit (EMD)

Pursuant to GIT clause 10.1(d) the tenderer shall furnish

along with its tender, earnest money for amount as shown

in the List of Requirements/NIT Clause I. The earnest

money is required to protect BNPM against the risk of the

tenderer's unwarranted conduct as amplified under sub-

clause 23.23.2 below.

The earnest money shall be denominated in Indian

Rupees.

The earnest money shall be furnished in one of the

following forms:

a)  Account Payee Demand Draft or

b) Banker's cheque or

c¢) Bank Guarantee, (only if EMD amount is above Rs. 1
Lakh)

The demand draft or banker's cheque shall be drawn on
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19.3.

19.4.

20.1.

20.2.

20.3.

20.4.

20.5.

20.6.

any scheduled commercial bank in India, in favour of Bank
Note paper Mill India Private Limited payable at
Bangalore. In case of bank guarantee, the same is to be
provided from/confirmed by any scheduled commercial
bank in India as per the format specified in Volume I in
these documents.

The earnest money shall be valid for a period of forty five
days beyond the validity period of the tender.
Unsuccessful tenderers’ earnest money will be returned to
them without any interest, after expiry of the tender
validity period, but not later than thirty days after
conclusion of the resultant contract. Successful tenderer’s
earnest money will be returned without any interest, after
receipt of performance security from that tenderer.
Earnest money of a tenderer will be forfeited, if the
tenderer withdraws or amends its tender or impairs or
derogates from the tender in any respect within the period
of validity of its tender. The successful tenderer's earnest
money will be forfeited if it fails to furnish the required
performance security within the specified period.

Tender Validity

If not mentioned otherwise in the SIT, the tenders shall remain
valid for acceptance for a period of 90 days (Ninety days) in case
of single bid tender system and 120 days in case of two-bid
system after the date of tender opening prescribed in the tender
document. Any tender valid for a shorter period shall be treated
as unresponsive and rejected.

In exceptional cases, the tenderers may be requested by BNPM
to extend the validity of their tenders up to a specified period.
Such request(s) and responses thereto shall be conveyed by
surface mail or by fax/email/ telex/cable followed by surface
mail. The tenderers, who agree to extend the tender validity, are
to extend the same without any change or modification of their
original tender and they are also to extend the validity period of
the EMD accordingly.

In case the day up to which the tenders are to remain valid falls
on/subsequently declared a holiday or closed day for BNPM, the
tender validity shall automatically be extended up to the next
working day.

Compliance with the Clauses of this Tender Document:
Tenderer must comply with all the clauses of this Tender
Document. In case there are any deviations, these should be
listed in a chart form without any ambiguity along with
justification.

Signing and Sealing of Tender

An authenticated copy of the document which authorizes the

signatory to commit on behalf of the firm shall accompany the

offer. The individual signing the tender or any other documents
connected therewith should clearly indicate his full name and
designation and also specify whether he is signing,

a) As Sole Proprietor of the concern or as attorney of the Sole
Proprietor;

b)  As Partner (s) of the firm;

c) As Director, Manager or Secretary in case the of Limited
Company duly authorized by a resolution passed by the
Board of Directors or in pursuance of the Authority
conferred by Memorandum of Association.

The authorized signatory of the tenderer must sign the tender
at appropriate places and initial the remaining pages of the
tender.
The tenderers shall submit their tenders as per the instructions
contained in GIT Clause 10.
Unless otherwise mentioned in the SIT, a tenderer shall submit
two copies of its tender marking them as "Original and
"Duplicate”.
The original and other copies of the tender shall either be typed
or written in indelible ink and the same shall be signed by the
tenderer or by a person(s) who has been duly authorized to
bind the tenderer to the contract. The letter of authorization
shall be by a written power of attorney, which shall also be
furnished along with the tender.

All the copies of the tender shall be duly signed at the

appropriate places as indicated in the tender documents and

all other pages of the tender including printed literature, if any
shall be initialled by the same person(s) signing the tender.
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20.8.

20.9.

21.1.

21.2.
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23.2.

24.1.

The tender shall not contain any erasure or overwriting,
except as necessary to correct any error made by the tenderer
and, if there is any such correction; the same shall be initialled
by the person(s) signing the tender.

The tenderer is to seal the original and each copy of the tender
in separate envelopes, duly marking the same as "Original”,
"Duplicate” and so on and writing the address of BNPM and the
tender reference number on the envelopes. The sentence "NOT
TO BE OPENED before............. (The tenderer is to put the date &
time of tender opening) are to be written on these envelopes.
The inner envelopes are then to be put in a bigger outer
envelope, which will also be duly sealed, marked etc. as above.
If the outer envelope is not sealed and marked properly as
above, BNPM will not assume any responsibility for its
misplacement, premature opening, late opening etc.

For purchasing capital equipment, high value plant,
machinery etc. of complex and technical nature, tender
document will seek quotation in two parts (Two Bid
System)- first part containing the relevant technical details
of the equipment/machinery etc., and in the second part,
price quotation along with other allied issues. First part will
be known as 'Technical Bid', and the second part ‘Financial
bid’. Tenderer shall seal separately 'Technical Bid' and
'Financial bid' and covers will be suitably super scribed. Both
these sealed covers shall be put in a bigger cover and sealed
and evaluation would be done as described in clause 25.24.4
below. Further details would be given in SIT, if considered
necessary.

If permitted in the SIT, the tenderer may submit its tender
through a-tendering procedure.

Submission of Tenders

Submission of Tenders

Unless otherwise specified, the tenderers are to deposit the
tenders in the tender box kept for this purpose at a place as
indicated in para 1 of NIT. In case of bulky tender, which
cannot be put into tender box, the same shall be submitted
by the tenderer by hand to the designated officers of BNPM,
as indicated in clause 1 of NIT. The officer receiving the
tender will give the tenderer an official receipt duly signed
with date and time.

The tenderers must ensure that they deposit their tenders
not later than the closing time and date specified for
submission of tenders. In the event of the specified date for
submission of tender falls on/is subsequently declared a
holiday or closed day for BNPM, the tenders will be received
up to the appointed time on the next working day.

Late Tender

A tender, which is received after the specified date and time
for receipt of tenders will be treated as "late" tender and will
be ignored.

Alteration and Withdrawal of Tender

The tenderer, after submitting its tender, is permitted to
alter/modify  its tender so long as  such
alterations/modifications are received duly signed, sealed
and marked like the original tender, within the deadline for
submission of tenders. Alterations/modifications to tenders
received after the prescribed deadline will not be
considered.

No tender should be withdrawn after the dead line for
submission of tender and before expiry of the tender validity
period. If a tenderer withdraws the tender during this
period, it will result in forfeiture of the earnest money
furnished by the tenderer in its tender besides other
sanctions by BNPM.

TENDER OPENING

Opening of Tenders

The tenders will be opened at the specified date and time and
at the specified place as indicated in clause 1 of NIT. In case
the specified date of tender opening falls on/is subsequently
declared a holiday or closed day for BNPM, the tenders will
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24.4.
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be opened at the appointed time and place on the next
working day.

Authorized representatives of the tenderers, who have
submitted tenders on time may attend the tender opening,
provided they bring with them letters of authority as per the
format in Volume I of the corresponding tenderers. The tender
opening official(s) will prepare a list of the representatives
attending the tender opening. The list will contain the
representatives’ names & signatures and corresponding
tenderers' names and addresses.

During the tender opening, the tender opening official(s) will
read the salient features of the tenders like description of the
goods offered, price, special discount if any, delivery period,
whether earnest money furnished or not and any other special
features of the tenders, as deemed fit by the tender opening
official(s).

In-case of two bid system mentioned in clause 20.8 above, the
technical bids are to be opened in the first instance, at the
prescribed time and date. These bids shall be scrutinized and
evaluated by the competent committee/ authority with
reference to parameters prescribed in the tender document.
Thereafter, in the second stage, the financial bids of only the
technically acceptable offers (as decided in the first stage) shall
be opened for further scrutiny and evaluation. Other financial
bids would be returned unopened to the respective bidders
under Registered AD/ Reliable Courier or any other mode with
proof of delivery.

SCRUTINY AND EVALUATION OF TENDERS

Basic Principle

Tenders will be evaluated on the basis of the terms & conditions
already incorporated in the tender document, based on which
tenders have been received and the terms, conditions etc.
mentioned by the tenderers in their tenders. No new condition
will be brought in while scrutinizing and evaluating the tenders.

Preliminary Scrutiny of Tenders

The tenders will first be scrutinized to determine whether they
are complete and meet the essential and important
requirements, conditions etc. as prescribed in the tender
document. The tenders, that do not meet the basic
requirements, are liable to be treated as unresponsive and
ignored.

The following are some of the important aspects, for which a

tender may be declared unresponsive and ignored;

a) Tender is unsigned.

b) Tenderer is not eligible.

c) Tender validity is shorter than the required period.

d) Required EMD has not been provided.

e) Tenderer has quoted for goods manufactured by a
different firm without the required authority letter from
that manufacturer.

f)  Tenderer has not agreed to give the required
performance security.

g) Goods offered are not meeting the required specification
etc.

h) Tenderer has not agreed to essential condition(s)
specially incorporated in the tender enquiry.

i) Against a schedule in the List of Requirement
(incorporated in the tender Enquiry), the Tenderer has not
quoted for the entire requirement as specified in that
schedule. (Example: In a schedule, it has been stipulated
that the Tenderer will supply the equipment, install and
commission it and also train BNPM’s operators for
operating the equipment. The Tenderer has however,
quoted only for supply of the equipment).

Minor Infirmity/Irregularity / Non-Conformity

If during the preliminary examination, BNPM find any minor
infirmity and/ or irregularity and/ or non-conformity in a
tender, BNPM may waive the same provided it does not
constitute any material deviation and financial impact and,
also, does not prejudice or affect the ranking order of the
tenderers. Wherever necessary, BNPM will convey its
observation on such 'minor’' issues to the tenderer by
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29.

30.

31
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33.

34.

28.1.

28.2.

28.3.

28.4.

registered/ speed post etc. asking the tenderer to respond by a
specified date. If the tenderer does not reply by the specified
date or gives evasive reply without clarifying the point at issue
in clear terms, that tender will be liable to be ignored.

Discrepancy in Prices

If, in the price structure quoted by a tenderer, there is
discrepancy between the unit price and the total price
(which is obtained by multiplying the unit price by the
quantity), the unit price shall prevail and the total price
corrected accordingly, unless BNPM feels that the tenderer
has made a mistake in placing the decimal point in the unit
price, in which case the total price as quoted shall prevail
over the unit price and the unit price corrected accordingly.
If there is an error in a total price, which has been worked
out through addition and/ or subtraction of subtotals, the
subtotals shall prevail and the total corrected; and

If there is a discrepancy between the amount expressed in
words and figures, the amount in words shall prevail, subject
to sub clause 28.1 and 28.2 above.

If, as per the judgment of BNPM, there is any such
arithmetical discrepancy in a tender, the same will be
suitably conveyed to the tenderer by registered/speed post.
If the tenderer does not agree to the observation of BNPM,
the tender is liable to be ignored.

Discrepancy between original and copies of Tender

In case any discrepancy is observed between the text etc. of
the original copy and that in the other copies of the same
tender set, the text etc. of the original copy shall prevail. Here
also, BNPM will convey its observation suitably to the
tenderer by register/speed post and, if the tenderer does not
accept BNPM's observation, that tender will be liable to be
ignored.

Clarification of Bids

During evaluation and comparison of bids, purchaser may, at
its discretion ask the bidder for clarification of its bid. The
clarification should be received within 7 days from the
bidder from date of receipt of such request. The request for
clarification shall be in writing and no change in prices or
substance of the bid shall be sought, offered or permitted. No
post bid clarification at the initiative of the bidder shall be
entertained.

Qualification/ Eligibility Criteria

Tenders of the tenderers, who do not meet the required
qualification/ eligibility criteria prescribed in Section IX, will
be treated as unresponsive and will not be considered
further.

Conversion of tender currencies to Indian Rupees

In case the tender document permits the tenderers to quote
their prices in different currencies, all such quoted prices of
the responsive tenderers will be converted to a single
currency viz.,, Indian Rupees for the purpose of equitable
comparison and evaluation, as per the B.C. selling exchange
rates established by the State Bank of India for similar
transactions, as on the date of tender opening.

Schedule-wise Evaluation

In case the List of Requirements contains more than one
schedule, the responsive tenders will be evaluated and
compared separately for each schedule. The tender for a
schedule will not be considered if the complete requirements
prescribed in that schedule are not included in the tender.
However, as already mentioned in GIT sub clause 12.2,
tenderers have the option to quote for any one or more
schedules and offer discounts for combined schedules. Such
discounts, wherever applicable, will be taken into account to
determine the tender or combination of tenders offering the
lowest evaluated cost for BNPM in deciding the successful
tenderer for each schedule, subject to that tenderer(s) being
responsive.

Comparison on CIF Destination Basis
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36.

37.

38.

39.

35.1.

35.2.

35.3.

35.4.

36.1
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39.2

Unless mentioned otherwise in Volume I - Special

Instructions to Tenderers and List of Requirements, the
comparison of the responsive tenders shall be on CIF
destination basis, duly delivered, commissioned, etc. as the
case may be.

Additional Factors and Parameters for Evaluation and

Ranking of Responsive Tenders.

Further to GIT Clause 33 above, BNPM's evaluation of a tender

will include and take into account the following:

a) In the case of goods manufactured in India or goods of
foreign origin already located in India, sales tax & other
similar taxes and excise duty & other similar duties, which
will be contractually payable (to the tenderer), on the
goods if a contract is awarded on the tenderer; and

b) In the case of goods of foreign origin offered from abroad,
customs duty and other similar import duties/taxes, which
will be contractually payable (to the tenderer) on the goods
if the contract is awarded on the tenderer.

BNPM's evaluation of tender will also take into account the

additional factors, if any, incorporated in SIT in the manner and

to the extent indicated therein.

As per policies of the Government from time to time, the

purchaser reserves its option to give price preference to Small

Scale Industries in comparison to the largescale Industries. This

price preference cannot however be taken for granted and

every endeavour need to be made by such firms to bring down
cost and achieve competitiveness.

If the tenders have been invited on variable price basis, the

tenders will be evaluated, compared and ranked on the basis of

the position as prevailing on the day of tender opening and not
on the basis of any future date.

Tenderer's capability to perform the contract

BNPM, through the above process of tender scrutiny and tender
evaluation will determine to its satisfaction whether the
tenderer, whose tender has been determined as the lowest
evaluated responsive tender is eligible, qualified and capable in
all respects to perform the contract satisfactorily. If, there is
more than one schedule in the List of Requirements, then, such
determination will be made separately for each schedule.

The abovementioned determination will, inter-alia, take into
account the tenderer's financial, technical and production
capabilities for satisfying all the requirements of BNPM as
incorporated in the tender document. Such determination will
be based upon scrutiny and examination of all relevant data and
details submitted by the tenderer in its tender as well as such
other allied information as deemed appropriate by BNPM.

Cartel Formation (Pool Rates)

Cartel formation or quotation of Pool/ Co-ordinated rates,
leading to "Appreciable Adverse Effect on Competition" (AAEC)
as identified in Competition Act, 2002, as amended by
Competition (Amendment) Act, 2007, would be considered as a
serious misdemeanour and would be dealt accordingly as per
Clause 44 below.

Negotiations

Normally there would be no price negotiations. But BNPM
reserves its right to negotiate with the lowest acceptable bidder
(L1), who is technically cleared /approved for supply of bulk
quantity and on whom the contract would have been placed but
for the decision to negotiate, under special circumstances in
accordance with prevailing guidelines.

Contacting BNPM

From the time of submission of tender to the time of awarding
the contract, if a tenderer needs to contact BNPM for any reason
relating to this tender enquiry and/or its tender it should do so
only in writing.

It will be treated as a serious misdemeanour in case a tenderer
attempts to influence BNPM's decision on scrutiny,
comparison, evaluation and award of the contracts. In such a
case the tender of the tenderer shall be liable for rejection in
addition to appropriate administrative actions being taken
against that tenderer, as deemed fit by BNPM, in terms of
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clause 44 of GIT.

Award Of Contract

BNPM reserves the right to accept any Tender and to reject
any or all Tenders. BNPM also reserves the right to accept in
part or in full any tender or reject any tender without
assigning any reason or to cancel the tendering process and
reject all tenders at any time prior to award of contract,
without incurring any liability, whatsoever to the affected
tenderer or tenderers.

Award Criteria

Subject to GIT clause 36 above, the contract will be awarded
to the lowest evaluated responsive tenderer decided by
BNPM in terms of GIT Clause 34.

Variation of Quantities at the Time of Award
No variation of quantities at the time of awarding the
contract.

Parallel Contracts

BNPM reserves its right to conclude Parallel contracts with
more than one bidder (for the same tender). If this is
foreseen at the time of Tendering, a clause would be included
in SIT giving further details.

Serious Misdemeanours

Following would be considered serious misdemeanours:

a) Submission of misleading/ false/ fraudulent
information/ documents by the bidder in their bid

b) Submission of fraudulent / un-encashable Financial
Instruments stipulated under Tender or Contract
Condition.

c) Violation of Code of Ethics laid down in Clause 32 of the
GCC.

d) Cartel formation or quotation of Pool/ Co-ordinated
rates leading to "Appreciable Adverse Effect on
Competition" (AAEC) as identified under the
Competition Act, 2002.

e) Deliberate attempts to pass off inferior goods or short
quantities.

f) Violation of Fall Clause by Rate Contract holding Firms.

g) Attempts to influence BNPM's Decisions on scrutiny,
comparison, evaluation and award of Tender.

Besides, suitable administrative actions, like rejecting the

offers or delisting of registered firms, BNPM would ban/

blacklist Tenderers committing such misdemeanour,
including declaring them ineligible to be awarded BNPM
contracts for indefinite or for a stated period.

Notification of Award

Before expiry of the tender validity period, BNPM will notify
the successful tenderer(s) in writing, by registered/speed
post or by fax/email I telex/ cable (to be confirmed by
registered/speed post that its tender for goods & services,
which have been selected by BNPM, has been accepted, also
briefly indicating therein the essential details like
description, specification and quantity of the goods &
services and corresponding prices accepted. The successful
tenderer must furnish to BNPM the required performance
security within twenty-one days from the date of this
notification. Relevant details about the performance security
have been provided under GCC Clause 6 under Section IV.
The notification of award shall constitute the conclusion of
the contract.

Issue of Contract

Within seven working days of receipt of performance
security, BNPM will send the contract form (as per Section
XVI) duly completed and signed, in duplicate, to the
successful tenderer by registered / speed post.

Within seven days from the date of issue of the contract, the
successful tenderer will return the original copy of the
contract, duly signed and dated, to BNPM by registered /
speed post.
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48.

49.

Non-receipt of Performance Security and Contract by BNPM
Failure of the successful tenderer in providing performance
security within 21 days of receipt of notification of award and/
or returning contract copy duly signed in terms of GIT clauses
45 and 46 above shall make the tenderer liable for forfeiture of
its EMD and, also for further sanctions by BNPM against it.

Return of EMD

Earnest money of the successful tenderer and the unsuccessful
tenderers will be returned to them without any interest,
whatsoever, in terms of GIT Clause 18.6.

Publication of Tender Result
The name and address of the successful tenderer(s) receiving
the contract(s) will be mentioned in the web site of BNPM.

PART II: ADDITIONAL GENERAL INSTRUCTIONS APPLICABLE TO
SPECIFIC TYPES OF TENDERS

50.

50.1

50.2

50.3

50.4

Rate Contract Tenders: NOT APPLICABLE

In addition to GIT in Part I above, following GIT will be

applicable to rate contract Tenders:

a) Earnest Money Deposit (EMD) is not applicable.

b) Inthe Schedule of Requirement, no commitment of quantity
is mentioned: only the anticipated requirement is
mentioned without any commitment.

c) BNPM reserves the right to conclude more than one rate
contract for the same item.

d) Unless otherwise specified in SIT, the currency of a Rate
Contract would normally be for one year.

e) During the currency of the Rate Contract, BNPM may
withdraw the rate contract by serving suitable notice. The
prescribed notice period is generally thirty days.

f) During the currency of the Rate Contract, BNPM would have
the option to renegotiate the price with the rate contract
holders.

g) During the currency of the Rate Contract, in case of
emergency, BNPM may purchase the same item through ad
hoc contract with a new supplier.

h) Usually, the terms of delivery in rate contracts are FOR
dispatching station.

i) Supply orders, incorporating definite quantity of goods to
be supplied along with all other required conditions
following the rate contract terms, will be issued by
nominated Direct Demanding Officers (DDO) for obtaining
supplies through the rate contract.

j) BNPM is entitled to place supply orders up to the last day of
the validity of the rate contract and, though supplies against
such supply orders will be affected beyond the validity
period of the rate contract, all such supply will be guided by
the terms & conditions of the rate contract.

k) The rate contract will be guided by "Fall Clause" as
described below.

Fall Clause

If the rate contract holder reduces its price or sells or even offers
to sell the rate contracted goods, following conditions of sale
similar to those of the rate contract, at a price lower than the
rate contract price, to any person or organization during the
currency of the rate contract, the rate contract price will be
automatically reduced with effect from that date for all the
subsequent supplies under the rate contract and the rate
contract amended accordingly. Any violation of the fall clause
would be considered a serious misdemeanour under clause 44
of the GIT and action, as appropriate, would be taken as per
provision of that clause.

Performance Security

Value of Performance Security would be stipulated in the SIT.
Performance Security shall, however, not be demanded again in
the individual supply orders issued subsequently against rate
contracts.

Renewal of Rate Contracts

In case, it is not possible to conclude new rate contracts
before the expiry of existing ones, due to some special
reasons, the existing rate contracts would be extended with
same terms, conditions etc. for a suitable period, with the

(BNPM/OTE/236/2026-27, dated 30.09.2026)




51
51.1

51.2

52.

52.2

52.3

52.4
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consent of the rate contract holders. Rate contracts of the
firms, who do not agree to such extension, will be left out.
Period of such extension would generally not be more than
three months.

Prequalification Bidding: NOT APPLICABLE
Prequalification bidding is for short-listing of qualified
Bidders who fulfil the Prequalification criteria as laid down
in SIT or in Volume I of SBD - "Qualification Criteria" for
procurement of Goods or Services as listed in Section VI of
SBD - "List of Requirements". Shortlisted Bidders would be
informed of their qualification and short listing in
accordance with the stipulations laid down in the SIT unless
otherwise stipulated in the SIT the PQB short listing would
be valid only till the next procurement tender. Further
conditions will be elaborated in the SIT.

If stipulated in the SIT, only these shortlisted qualified
bidders would be invited to participate in the Procurement
process. Otherwise SIT may also indicate that instead of
floating a separate PQB tender, it may be combined with the
Procurement Tender, as a three bid tender. Initially the first
Packet containing PQB would be opened and evaluation
would be done. Thereafter the rest of tender would be
handled as a two bid system for only those bidders who
succeed in PQB.

Tenders involving Samples- NOT APPLICABLE

Normally no sample would be called along with the offer for
evaluation.

Purchaser's Samples:

If indicated in the SIT, A Purchaser's sample may be
displayed to indicate required characteristics over and
above the Specifications for perusal of the bidders Name and
Designation of the Custodian, Place, Dates and Time of
inspection of Purchaser's sample will be indicated in the SIT.
The supplies in the contract will have to meet the indicated
required characteristics for which the Purchaser's sample
was displayed, besides meeting the specification listed in
'Technical Specifications” of the Tender. He would be issued
a sealed Purchaser's sample for the purpose at the time of
award of the contract.

Pre-Production Samples:

If stipulated in SIT, successful contractor would be required
to submit a Pre-Production sample(s) to the Inspecting
Officer/ or the nominated authority mentioned in the
contract within the time specified therein. If the Contractor
is unable to do so, he must apply immediately to the Office
issuing the acceptance of tender for extension of time stating
the reasons for the delay. If the Purchaser is satisfied that a
reasonable ground for an extension of time exists, he may
allow such additional time as he considers to be justified
(and his decision shall be final) with or without alteration in
the delivery period stipulated in the contract and on such
conditions as he deems fit. In the event of the failure of the
Contractor to deliver the pre-production sample by the date
specified in the acceptance of tender or any other date to
which the time may be extended as aforesaid by the
Purchaser or of the rejection of the sample, the Purchaser
shall be entitled to cancel the contract and, if so desired,
purchase or authorize the purchase of the stores at the risk
and cost of the Contractor (unless specified otherwise in the
SIT). In such an event, in case of Security Items where
urgency develops due to such delays, BNPM reserves its right
to procure not more than one year's requirement against this
"Risk & Cost" tender from existing pre-qualified and security
cleared firms. Bulk production and supply will only be
allowed if this sample(s) pass the Tests laid down in the
"Quality Control Requirements” of Volume I.

Testing of Samples

Tests, procedures and testing laboratories for testing
samples would be detailed in the Section VIII- "Quality
Control Requirements" in the SBD.

Validation/ Prolonged Trials
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52.6

53.1

53.2

53.3

534

53.5

53.6

53.7

53.8

53.9

53.1

54.1

54.2

If specified in SIT or in the Section VIII- "Quality Control
Requirements” in the SBD, pre-production samples may have to
undergo validation or extended trial before their performance
can be declared satisfactory.

Parameters Settings and duration of Validation Tests would be
indicated in Volume I - "Quality Control Requirements". It would
also stipulate the period or event marking end of validation
trials. It would also be indicated therein whether the Permission
to start bulk production will have to wait full validation or it can
go on in parallel.

Expression of Interest (EOI) Tenders: NOT APPLICABLE
EOI tenders are floated for short listing firms who are willing
and qualified for: -
a) Registration of Vendors for Supply of particular Stores or
certain categories of Stores.
b) Development of new items or indigenization of Imported
stores

The qualification /eligibility criteria required and the format of
submission of such Data would be indicated in the "Qualification
Criteria" of Volume I.
Objectives and scope of requirement would be indicated in the
Section VI - "List of Requirements" in the SBD. Indicative
quantity required yearly and its future requirements would also
be indicated.
In case of EOI for Development of new Items or for
indigenization, prospective firms would be given opportunity to
inspect the Machine/ Item at the place of installation at the
place, dates and time mentioned in SIT.
In case EOl is for registration of vendors, Registration Fees and
validity period of registration would be detailed in the SIT.
Short List of Suppliers: The suppliers shall be evaluated for
short listing, inter-alia, based on their past experience of
supplying goods in similar context, financial strength, technical
capabilities etc. Each supplier will be assigned scores based on
weightages assigned to each of the criteria mentioned in the
"Qualification Criteria" in Volume I.
If stipulated in the SIT, the Firm’s capacity and Capability may
be assessed by a nominated Committee or by a third party
nominated by BNPM.
All suppliers who secure the minimum required marks
(normally 50% unless otherwise specified in the "Qualification
Criteria" in Volume I) would be short listed. "Qualification
Criteria" may alternatively specify minimum qualifying
requirement for each of the criteria i.e. minimum years of
experience, minimum number of assignments executed,
minimum turnover etc. Under such circumstances, all suppliers
who meet the minimum requirement, as specified, will be short
listed.
In case of EOI for registration of vendors, registration letters
would be issued to the shortlisted tenderers.

0In case of EOI for development/ indigenization, these
shortlisted tenderers would only be allowed to participate in the
subsequent development/ indigenization tenders.

Tenders for Disposal of Scrap: NOT APPLICABLE

Introduction:

The tender is for Sale of Scrap material lying at various
locations. Details of scrap for sale including Description, Present
Condition, Lot Size and its Location would be given in the
Section VI -"List of Requirements".

"As Is; Where Is; Whatever Is" Basis of This Sale:

54.2.1 This sale of Scrap is strictly on "As Is; Where Is; Whatever
Is" basis. Tenderer must satisfy himself on all matters
with regard to quality, quantity; nature of stores etc.,
before tendering as no complaint or representation of any
kind shall be entertained after the sale contract is
concluded.

The description of lot in the particulars of sale has been
given for the purpose of identification thereof only and
the use of such description shall not constitute the sale
thereof to be sale by description and no sale shall be
invalid by reason of any defect or deviation or variation
in any lot or on account of any lot not being exactly
described and the purchaser shall not be entitled to

54.2.2
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claim any damage or compensation whatsoever on
account of such fault, error in description, weight or the
like.

that the selection of the bidders shall be on the basis of the
highest responsive Bidder (H1). In case full quantity is not
offered to be taken by the Highest Bidder, parallel contracts

54.2.3 All quantities of scrap whether by weight or would be placed.
measurement mentioned in the Tender notice are only L
approximate and should the quantity, on actual weight 54.4 Notification of Acceptance and Award of Contract:
or measurement basis as the case may be and whenever 54.4.1 The successful tenderer, hergln afte.r referrgd to as
delivered on such basis, works out less than the pugchasers, shall have to submit security flePOSlt (SO]_ @
advertised and /or projected quantity, the BNPM shall 30 % of .the total sale value of the contra.ct within 5 wot.'kmg
not under any circumstances be liable to make good any ays of issue of the sale contract (excludlpg th.e date of issue
such deficiency of sale contract). The SO shall be deposited in the .form of
54.2.4 BNPM reserves right to increase or decrease the bank (liraft/pay .order, drawn on any natlonal.lzed or
quantity of any item or items or terminate the contract recognized ban}( in favou‘r of same officer as mentioned in
at any stage by giving one week's notice. No claim clause 3 of NIT in connection with EMD. .
whatsoever shall lie against the BNPM on account of 5442 The purchaser has tq pay balance payment w1tl.11r1 .20 days
such termination of the contract or variation in the from the date of not}f]catlon _Of acceptance, Whld_] is to be
quantity. issued by BNPM or his authorized representative, in form of
54.2.5 BNPM shall have the right to remove certain items Bank draft drawn on any nationa.lized or recognized bank in
which it feels were not intended for sale but were favour of same a_uthorlty as mentioned above. In case f)f any,
inadvertently made a part of the scrap material or of defaglt to deposit balance payn_lent, BNPM. reserves right to
the lot offered for sale lying at the premises or were terminate the contract and forfeit the security deposit.
joined or attached to the material offered for sale. 54.5 Disposal Tenders for Security and Sensitive Machinery and
54.2.6 Tenderers desirous of purchasing and participating in Items:
the tender must visit the s‘ite. before submitting the 54.5.1 Non-Misuse Declaration: The bidder is required to give an
offer, after taking due permission frorp Fhe concerned undertaking that he or his employees or legal heirs will ensure
Stock Holders. The Ten(%e.rers subr.mttmg the qffers that such items purchased from BNPM, will be utilized only for
shall be deemed to have v1s.1ted the site an.d acquainted scrap recovery and will not be misused for any other purpose.
themselves thoroughly with materials intended for He will also ensure that this undertaking is honoured and it
sale in all respect. got underwritten from further down the line scrap
54.2.7 Any person giving offer shall be deemed to have made processors/ re-purchasers, if any. In case his firm changes

54.3
54.3.1

54.3.2

54.3.3

54.3.4

54.3.5

54.3.6

54.3.7

54.3.8

himself fully conversant with the Terms

and hands, it will be his responsibility to ensure that the new

Conditions of the Tender Sale, as well as the location
and condition of the materials being sold and shall be
deemed to have agreed to all the stated terms and
conditions herein under.

Submission of Offer:

Unless specified otherwise in the SIT, tenders shall hold
good for acceptance for a minimum period of 90 days
(ninety days) from the date of opening of the tenders. The
offers of the tenderers shall be irrevocable.

BNPM reserves right to reject any offer without assigning
any reason therefore.

Unless otherwise stated in the SIT, the amount of EMD in
such tenders would be 5% of the value of the tender. The
Earnest Money shall be forfeited if the tenderer
unilaterally withdraws, amends, impairs or derogates from
his offer in any respect within the period of validity of his
offer.

If the offer of the tenderer is not accepted by the BNPM, the
Earnest Money deposit made by the tenderer shall be
refunded to him. No interest shall be payable on such
refunds. The EMD deposited by the successful tenderer
shall remain with the BNPM till payment of the security
deposit (SO) money, as stipulated in relevant Clause, has
been made. It may be adjusted as part of the total SO money
at the discretion of the BNPM.

Commercial tax/terminal tax, Octroi, municipal tax or any
other taxes/duties etc. whatever in force shall be payable
extra by the purchaser as per rules applicable to BNPM.
Current and valid PAN and sales/commercial tax
registration number wherever applicable must be
provided in the Bid of the Tenderer.

All arrangement for lifting and transportation of scrap
material, including manpower, crane, transport vehicle
and trolley etc., if required shall be made by the purchaser
concerned only and the BNPM shall not provide or help in
providing any such arrangements and the rate quoted by
the purchaser must include such and all incidental charges.
Registered dealers who are exempted from payment of
Sales Tax must submit copies of their Registration
certificate of concerned authority and shall be required to
submit necessary form duly completed in all respect to
BNPM or its representatives before obtaining delivery
order, duly signed by the partner of the firm or the person
authorized to do so.

Evaluation of tenders for Disposal of scrap will be done on
similar basis as Tenders for Procurement of Goods, except
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Development

owners honour and underwrite this undertaking.
If stipulated in SIT delivery would be given only in dis-
mantled/ cut-up condition.

and indigenization Tenders: oT

APPLICABLE

Already developed firms or firms who have already received
development orders for the item (with whatever results) would
not be considered in such tenders.

If

specified in SIT the tender documents may be issued free of

cost, and submission of earnest money deposit and security
deposit may be relaxed.

If
a)

b)

specified in SIT, The Tenderers may quote separately for
Price/rate for bulk supply of  item
development/indigenization supplies and
Separately, cost of development including cost of pre-
production samples. Firms would be paid only for the
number of samples specified in the Tender. If he has to
manufacture more samples due to failure of earlier one, he
would not be paid for it.

in

L1 would be determined on the basis of rate of item quoted

in

cluding reference to total cost of the development cost

(including the cost of prototype) plus the notional total cost of
quantities that will be required over next three years, wherever
applicable.

Development contracts may, as far as feasible, be concluded

w

ith two or more contractors in parallel.

The ratio of splitting of the supply order between various
development agencies/firms in cases of parallel development,
including criteria thereof, would be specified in the SIT.

However, in case the requirement is meagre and complex

te

chnology is involved, or quantity of the equipment spares is

limited/small/uneconomic if distributed between two vendors,
the entire order could be placed upon the L1 vendor only.

If

specified in SIT, Advance and Intermediate Payment to

Suppliers may be allowed.
Quantity for Development Commitment

In

Next three years, after the newly developed firm is able to

successfully complete Development orders with +/-5%

to

lerance, 20% of annual quantity requirement may be

reserved for Newly Developed firms.
55.10 Period of Development Commitment

A
th

newly developed firm would be granted this facility till only
ree years after completing the initial Development order.

However, this facility is not a bar to the firm from competing
with already established firms for quantities larger than 20%
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provided their prices and performance so warrant. Thereafter
they would have to compete on equal terms with other already

developed firms.
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The following Special Instructions to Tenderers will apply for this purchase. These special instructions
will modify/substitute/supplement the corresponding General Instructions to Tenderers (GIT)
incorporated in Section II. The corresponding GIT clause numbers have also been indicated in the text

below:

In case of any conflict between the provision in the GIT and that in the SIT, the provision contained in the
SIT shall prevail.

(Clauses of GIT listed below include a possibility for variation in their provisions through SIT. There
could be other clauses in SIT as deemed fit.)

SI. No.

GIT Clause no

Topic SIT Provision

1,2,3,4,5,6,7

PREAMBLE-Introduction, a) Clauses related to supply,
Language of Tender, Eligible installation, = commissioning  of
Tenderers, Eligible Goods and item/material /goods are not
Services (Origin of Goods), applicable.

Tendering Expense, Tender |b) No change for other clauses.
Documents, Amendments to
Tender Documents

Pre-Bid meeting will be conducted on,
08.10.2026, 15:00 Hrs at Bank Note
Paper Mill India Pvt. Ltd., Administrative
Building, Entry Gate No. 2, Paper Mill
Compound, Note Mudran Nagar, Mysore
-570003.

Prospective bidders may visit BNPM,
Mysore at their own responsibility, risk
and cost to asses scope, risk and cost
associated. Prospective bidder may
intimate vide email to
scm.tender@bnpmindia.com to
procuring entity participate in pre bid
meeting at BNPM. Mysore / through VC.
The Bidder acknowledges that before
the submission of the bid, the bidder
has, after a complete and careful
examination, made an independent
evaluation of the terms & conditions
and/or factors which would have any
effect on the price to be quoted by him
or affecting performance/ completion of
the contract. Bidders shall themselves
be responsible for compliance with
Rules, Regulations, Laws and Acts in
force from time to time as relevant and
applicable. On such matters, the
Procuring Entity shall have no
responsibility and shall not entertain
any request from the bidders in these
regards. All pre-bid queries shall be
addressed to above address or email
scm.tender@bnpmindia.com, and must
be received at least one day prior to the
pre-bid meeting.

Pre-bid Conference
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Sl. No. | GIT Clause no Topic SIT Provision
Time le.lt. for'recelvmg request Should not be later than 07 days prior to
3 9 for clarification of Tender . o
prescribed date of submission of tender.
Documents
Documents Comprising the | GIT, Clause 13: Indian Agent: Not
101112 Tender, Tender Currencies, | allowed.
4 13'1 4'1 5' Tender Prices, Indian Agent, PVC | No change for other clauses except the
Y Clause & Formula, Alternative | taxes will be applicable as per GST rules
tenders (GIT: Clause 12.7 to Clause 12.13)
Documents Establishing
5 16 Tenderer’s Eligibility = and | No Change
Qualifications
Documents establishing Good’s
6 17 Conformity to Tender document No Change
7 18 Earnest Money Deposit (EMD) Not applicable
Tender Validity (in case of two- 120dDays from the date of opening of
bid system after the date of tender.
8 19 . . .
tender opening prescribed in
the tender document)
Signing and Sealing of Tender Bid may be submitted Online through e
_ h followi tender portal or Offline through signed
Note: ) T. € oflowing SIT | & sealed bid (original bid only)
provision is made with respect
the following clause 20.4.
9 20 Number of Copies of Tenders to
be submitted: Only original is to
be submitted.
20.9: E procurement:
Permitted.
Submission of Tenders, Late
10 21,22,23 Tender, Alteration and | No Change
Withdrawal of Tender
Opening of tenders
Note: Please read the guidelines
11 24 for filling up two-part bid tender | No Change
as mentioned in NIT above
which is described in detail
w.r.to clause 24.4
12 25 Basic Principle No Change
Preliminary Scrutiny of Tenders, a) Addl_thnal Clal_lses against
. T . Preliminary Scrutiny of Tenders,
26.27.28 Minor Infirmity / Irregularity /
13 29’30'3 1' Non-Conformity, Discrepancy in Clause 26, Sec I, GIT:
9L . . i. The bid is not in the prescribed
32,33,34 Prices, Discrepancy between

original and copies of Tender,
Clarification of Bids,

format or is not submitted as per
the stipulations in the Tender
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Sl. No. | GIT Clause no Topic SIT Provision

Qualification / Eligibility Document.

Criteria, Conversion of tender ii. Required Bid Security

currencies to Indian Rupees, Declaration (Annexure D) has not

Schedule-wise Evaluation, been provided.

Comparison on CIF Destination iii. Bidder is not eligible to

Basis. participate in the bid as per laid
down qualification/eligibility
criteria.

iv. The offer is not eligible as per the
provision of this tender.

v. Bidder has quoted conditional
bids or more than one bid or
alternative bids.

vi. The bid departs from the essential
requirements stipulated in the
bidding document.

vii. Bidder has not quoted for all the
required fields in price bid.

viii. Non-submission or submission of
illegible scanned copies of
stipulated documents/
declarations.

b) Refer point no 17 for Evaluation
criteria.

c) Clauses related to  supply,
installation, = commissioning  of
item/material/goods are not
applicable.

d) No change for other clauses.

Additional Factors and |a) Refer point no 17 for Evaluation

Parameters for Evaluation and criteria.

Ranking of Responsive Tenders, |b) Clause 43, Sec II, GIT, Parallel

Tenderer’s capability to perform contract: Not applicable.

the ~ contract,  Tenderer’s | ) No Change for other clauses.
capability to perform the

contract, Cartel Formation /
Pool Rates, Negotiations,
Contacting BNPMIPL, Award of
14 35to 49 contract, Award Criteria,
Variation of Quantities at the
Time of Award, Parallel
Contracts, Serious
Misdemeanors, Notification of
Award, Issue of Contract, Non-
receipt of Performance Security
and Contract by BNPMIPL,
Return of EMD, Publication of
Tender Result.

Rate Contract Tenders, PQB | Not Applicable to this tender
Tenders, Tenders involving
Purchaser’s and Pre-Production
Samples, EOI Tenders, Tenders
for Disposal of  Scrap,
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Sl. No. | GIT Clause no Topic SIT Provision

Development / Indigenization
Tenders

16. The bidder shall consider the following points as applicable while quoting GST Rate in their

bid:

a) In case of unregistered bidders, the rate and amount of GST shall be shown as “Nil”.

b) In case of a compounding dealer, GST shall be quoted as “Nil” as compounded dealers cannot collect
GST from the consumers. The price quoted therefore shall be construed as all inclusive.

c) Incase of work contracts or pure labour contracts, the bidder shall quote single GST rate for the work.

d) In case of composite supplies, i.e., a supply consisting of one principal supply and other ancillary
supplies, the supply will attract the GST Rate of the principal supply. For example, if [tem A in the
supply order is the major or principal supply and other items are ancillary supplies, the bidder shall
quote the GST Rate applicable to the principal goods (i.e., [tem A) being supplied.

e) Incase of mixed supply, i.e., a combination of two or more individual goods made together for a single
price (each of these items can be supplied separately and is not dependent on any other), the total
supply will attract the GST rate of the item which has the highest rate of tax. For example, if [tem A in
the mixed supply attracts highest rate of tax, the bidder shall quote the GST rate applicable to item A
for total mixed supply.

f) In case of supplies which are neither composite nor mixed supplies, the bidder shall quote the GST
Rate applicable to each item of supply separately.

g) If there is any difference of opinion regarding classification in HSN code, the bidder shall seek
clarification/raise query within the given time from the date of tender and it would be clarified before
submitting the bid. Once clarified then that will be final & binding and no deviation shall be granted.

h) TDS shall be deducted as per prevailing GST act and Income tax act and subsequent amendments if
any during the currency of the contract.

17. Evaluation criteria:
Evaluation process:
Techno Commercial bids shall be opened in the first stage and same shall be scrutinized and evaluated by
the competent committee / authority with reference to the parameters prescribed in the tender
document. Subsequently, in the second stage, the financial bids of only techno commercially acceptable
bids as decided in first stage shall be opened for further scrutiny and evaluation.
Price Evaluation Criteria:
Price evaluation to determine L-1 (i.e lowest quoted price) status will be carried out on the basis of Total
Effective price i.e. total price quoted by the bidder for all the items less input GST. Thereby the bidders
must quote for all the items as prescribed in the price bid, else the quoted price bid is liable to bid
rejected.
Note: In case of Concurrent Application of MSE and MII, Price evaluation shall be carried out as Notified
vide OM No.F.1/4/2021-PPD issued by Department of Expenditure dated 18.05.2023.
Price Tie: After application of purchase preference (against claim of purchase preferences in Annexure C
by bidders and against applicable NIC of UDYAM for MSE bidder) as applicable in accordance with PPP-
MSE order, PPP-MII order & in line with the corresponding evaluation guideline provided by DOE, MOF,
GOI; ifitis observed that there is a Price Tie among the bidders then the price quoted by the bidder having
higher Turnover in financial year FY: 2024-25 shall be considered as L1 bidder. Bidders to submit
financials of FY: 2024-25 along with techno commercial bid to substantiate the turnover.
In case there is a tie at the lowest bid (L-1) position between only startup bidders (both non-MSE) and
none of them has past turnover, the startup that was registered earlier with the Department of Industrial
Promotion and Policy shall be considered as L1 bidder.
Note:

a) Bid submitted with a conditional discount such as quantity/volume discount etc. will not be

acceptable. The bidders are requested to take note of the above and refrain from quoting conditional
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discounts as otherwise the bid may be liable for rejection.

b) If the quoted price is found to be not workable the bid may be considered as invalid and will not be
considered for evaluation. BNPMIPL may reject the bids that may be considered unviable from the
standards to be maintained, merely because someone has quoted low will not be automatically
qualified to become in the selected list.

c) Any price discrepancy shall be taken care in line with GIT, Sec II, Clause 28.

d) Bidder shall note that no extra cost will be considered over and above the rates quoted in the price
bid and hence bidder shall ensure that rates submitted in the price bid is quoted considering the
complete scope of coverage as defined in the tender document.

e) Bidder shall be eligible to pass on the input credit which shall be deducted from Total price to arrive
at Effective price.

Tender Evaluation for determination of L-1 price: (Applicable for Indigenous /Domestic Bidders)

a) Ifthe tenderer/bidder does not include the details of GST separately in the tender/quotation, the
same shall be rejected.

b) The HSN code of the product/services shall be determined at the tendering stage itself and
mentioned in the price bid format to quote the GST rate according to the specified HSN code.

c) The evaluation of tender for three categories of GST registration is provided below:

Particulars Registered Compounding Unregistered*
Quoted Price (incl. P&F, XXX XXX XXX
Insurance & Freight Charges)
Add: GST X - X
Add: Cess on GST XX - XX
Less Input Credit X - X
Effective price XXX +X+xx -X XXX XXX +X+xXx -X

*If the bidder participating in the tender is unregistered, the GST shall be payable by the purchaser under
reverse charge and shall be added to the quoted rate to arrive at the Gross price and input credit, if any
shall be deducted from the total landed cost to arrive at the net comparable price.

18. Other instructions for the bidders to claim any GST liability, failing which, the GST liability will
not be paid/reimbursed/accepted:

a) Registered/compounding Contractor/supplier should produce GST Invoice containing all the
particulars stated in Rule 46 of the CGST Rules, 2017 in accordance with the provisions of Section 31
of the CGST ACT.

b) The supplier should mandatorily update the invoice details in GSTR-1, details of outward supplies of
goods or services within the prescribed time under GST Act.

c) The Payment shall be made net of TDS as per the provisions of CGST/SGST/IGST Act.

d) Wherever there is difference in the amount admitted, the supplier may be directed to issue a Credit
Note (in case of reduction in the Invoice value)/Debit Note (in case of increase in the Invoice value),
and payment shall be released only after the receipt of such Debit or Credit Note.

e) Supplier should provide the relevant documents to confirm the tax charged on the invoice has been
paid to the credit of Government after adjusting with ITC, if any.

f) Supplier should provide indemnification as follows: “In the event of non-compliances with respect to
GST ACT and Rules by the supplier, the supplier should refund the GST liability within 10 days from
the date of GST reversal in GSTRN failing which the purchaser shall recover the GST amount from the
retention amount (whether in BG or in Cash) held by the company”.

g) Ifthe bidder is a body corporate, then GST will be applicable as FCM basis, else GST will be applicable
as RCM basis.

19.Corrigendum / Addendum, if any, shall be hosted on Company's website

(https://www.bnpmindia.com/) & E-tendering portal: www.tenderwizard.com/BNP only.

20. The Company discourages the engagement of agents for brokering contracts and hence intending
bidders are requested to take note of the above that engagement of agents for brokering contracts may
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result in dis-qualification.

21. BNPM reserves the right to cancel the tender or reject any or all the applied bids without assigning any
reason whatsoever. The tender can be rejected on national security grounds.

22. JV/consortium/Agents/Insurance Brokers/TPAs are not allowed to participate in the tender
and if participates their bid shall be rejected. Only valid IRDAI registered non-life insurance
companies can participate in the tender. Valid means as on bid validity period.

23. Divisibility and splittability of the tender: This tender is non-divisible and non-splitable. The entire
contract shall be awarded to L1 bidder.

24. Conflict of interest:
Bidders having a conflict of interest shall not be eligible to participate in the tender process unless the
conflict stemming from such relationship has been resolved in a manner acceptable to the Procuring
Entity throughout the Tender process and execution of the Contract. Bidder have to abide by the code of
integrity of public procurement. The bidder shall be considered to have a conflict of interest in this tender
process and execution of the resultant contract in the following situations:

a) Ifits personnel have a close personal, financial, or business relationship with any personnel of the
procuring entity who are directly or indirectly related to the procurement or execution process of
the contract, which can affect the decision of the procuring entity directly or indirectly;

b) The bidder (or his allied firm as defined by DOE, MOF, GOI) provided services for the need
assessment/procurement planning of the Tender process in which it is participating;

c) A Principal can authorize only one agent, and an agent should not represent or quote on behalf of
more than one Principal. However, this shall not debar more than one Authorized distributor (with/
or without the OEM) from quoting equipment manufactured by an Original Equipment
Manufacturer (OEM) in procurements under Proprietary Article Certificate or

d) Abidder participates in more than one bid in this tender process. Participation in any capacity by a
Bidder (including the participation of a Bidder as a partner/ JV member or sub-contractor in
another bid or vice-versa) in more than one bid shall result in the disqualification of all bids in which
he is a party. However, this does not limit the participation of an entity as a sub-contractor in more
than one bid if he is not bidding independently in his own name or as a member of a JV.

25. Obligations by bidders:

a) All bidders are obliged under the CIPP to suo moto proactively declare any conflict of interest
(coming under the definition mentioned above (As per conflict-of-interest clause)- pre-existing or
as and as soon as these arise at any stage) in any procurement process or execution of contract.
Failure to do so would amount to violation of this Code of Integrity; and

b) Any bidder must declare, whether asked or not in a bid document, any previous transgressions of
such a Code of Integrity with any entity in any country during the last 3 (Three) years or of being
debarred by any other Procuring Entity. Failure to do so would amount to violation of this code of
integrity.

26. Procuring Entity reserves the right to cancel the tender or reject any or all the applied bids without
assigning any reason whatsoever. The tender can be rejected on national security grounds.

27.Preference for Micro and Small Enterprises (*MSEs) & Make in India (Mlls):
1. MSEs:
Public procurement policy for Micro and Small Enterprises (MSEs) order, 2012 as notified by Govt of India
(GOI) along with its amendments as available in www.msme.gov.in shall be applicable to this tender.
a) Micro and Small Enterprises (MSEs) should have valid UDYAM Registration Certificate to avail purchase
preference under preference for Micro and Small Enterprises (*MSEs).
b) MSMEs having major activity as “Trading” for availing benefits of Priority Sector Lending (PSL) only are
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excluded from the purview of the policy. Any other benefits, including provisions of delayed payments
as per MSMED ACT 2006 are excluded.

c) Tenderer’s applying for purchase preference benefit has to claim the same at the appropriate place

provided in this tender document.

d) Purchase Preference benefit will be given to those bidders, who are registered under tendered item

group (i.e. NIC code as applicable).

2. Mlls:

The provisions of the Public Procurement (Preference to Make in India) Order 2017 dated June 15, 2017

(and subsequent amendments, if any) by Department of Industrial Policy and Promotion, Gol shall apply to

this RFP to the extent feasible. In terms of the DIPP Order on Preference to make in India, the local supplier
shall provide:

a) Percentage of local content;

b) A self -certification that the offered product meets the minimum local content;

c) Details of the location (s) at which the local value addition is made.

d) Certificate from the statutory auditor or cost auditor of the company (in the case of companies) or from
a practicing cost accountant or practicing chartered accountant (in respect of suppliers other than
companies) giving the percentage of local content. (Applicable only for procurement for a value in
excess of Rs. 10 crore)

Bidder has to submit declaration as per Annexure-E: Declaration under Make in India.

False declarations will be in breach of the Code of Integrity under Rule 175(1)(i)(h) of the General Financial

Rules for which a bidder or its successors can be debarred for up to two years as per Rule 151 (iii) of the
General Financial Rules along with such other actions as may be permissible under law.

Definitions under Make in India:

Local Content: Local content’ means the amount of value added in India which shall, unless otherwise

prescribed by the Nodal Ministry, be the total value of the item procured (excluding net domestic indirect
taxes) minus the value of imported content in the item (including all customs duties) as a proportion of the
total value, in percent.

Explanatory notes for calculation of local content given above:

a) Imported items sourced locally from resellers/distributors shall be excluded from calculation of local
content.

b) Thelicense fees/royalties paid/ technical charges paid out of India shall be excluded from local content
calculation.

c) Procurement/Supply of repackaged/refurbished/rebranded imported products as understood
commonly shall be treated as reselling of imported products and shall be excluded from calculation of
local content. The definition of repackaged/refurbished /rebranded imported products is as follows;

d) 'Refurbishing' means repair or reconditioning of an imported product does not amount to manufacture
because no new goods come into existence.

e) 'Repackaging’ means repacking of imported goods from bulk pack to smaller packs would not
ordinarily amount to manufacture of a new item.

f) 'Rebranding' means relabeling or renaming or change in symbol or logo/ makes or corporate image of
a company/ organization/ firm for an imported product would amount to rebranding.

g) To ensure that imported items sourced locally from resellers/distributors are excluded from
calculation of local content, procuring entities to obtain from bidders, the cost of such locally-sourced
imported items (Inclusive of taxes) along with break-up on license/royalties paid/technical expertise
cost etc. sourced from outside India. For items sold by bidder as reseller, OEM certificate for country
of origin to be submitted.

h) For contracts involving supply of multiple items, weighted average of all items to be taken while
calculating the local content.

Margin of Purchase Preference: Margin of Purchase Preference means the maximum extent to which the
price quoted by a "Class-Ilocal supplier” may be above the L 1 for the purpose of purchase preference. The
margin of purchase preference shall be 20%.

Class - I Local supplier: Minimum local content 50% or more.

Class - II Local supplier: Minimum local content 20% or more and up to less than 50%.
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Non-Local supplier: Local content less than 20%.

Note:
a) For the captioned tender only Class I and Class II Local suppliers are allowed to participate.

However, purchase preference is applicable for Class I Local suppliers only.

b) The bidders offering imported products will fall under the category of non-local suppliers. The cost of
transportation, insurance, installation, commissioning, training and after sales service support like
AMC/CMC etc. will not be taken into account for calculating local content in any item. DPIIT OM No. P-
45021/102/2019-BE-II- Part (1) (E-50310) dated 04.03.2021.

c) Calculation for local content:

Local content = {(Sale price of Goods - Value of imported content in Goods) + (Sale price of Service
Value of imported content in Service)} * 100/ (Sale price of Goods + Sale price of Service)
Where, “Sale price” means price excluding net domestic indirect taxes and “Value of imported content”

means price of imported content inclusive of all customs duties.

(To be signed & stamped and submitted along with Techno-commercial Bid Part-1)
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PART 1: GENERAL CONDITIONS OF CONTRACT APPLICABLE
TO ALL TYPES OF TENDERS

1.

Definitions; Interpretation and Abbreviations: In

the contract, unless the context otherwise requires:

1.1.

i)

iii.)

iv.)

v)

vi.)

Definitions and Interpretation:

"Contract” means the letter or memorandum
communicating to the Contractor the acceptance of this
tender and includes Intimation of Award" of this tender;
"Contract" includes Bid Invitation, Instructions to
Tenderers, Tender, Acceptance of Tender, General
Conditions of Contract, Schedule of Requirements,
particulars and the other conditions specified in the
acceptance of tender and includes a repeat order which
has been accepted or acted upon by the Contractor and a
formal agreement, if executed.

"Contractor” or "Supplier" means the individual or the
firm supplying the goods and services. The term includes
his employees, agents, successors, authorized dealers,
stockists and distributors. Other homologous terms are:
Vendor, Firm, Manufacturer, OEM etc.;

"Drawing" means the drawing or drawings specified in or
annexed to the Specifications:

"Government"” means the Central Government or a State
Government as the case may be;

The 'Inspecting Officer" means the person, or
organisation specified in the contract for the purpose of
inspection of stores of work under the contract and
includes his/their authorised representative.

"Purchase Officer'" means the officer signing the
acceptance of tender and includes any officer who has
authority to execute the relevant contract on behalf of the
Purchaser:

vii.) The "Purchaser" means Bank Note Paper Mill India

Private Limited (BNPM)- the organization purchasing
goods and services as incorporated in the documents

viii.) "Signed" includes stamped, except in the case of an

ix.)

x)

xi.)

acceptance of tender or any amendment thereof;

"Test" means such test as is prescribed by the particulars
or considered necessary by the Inspecting Officer or any
agency acting under the direction of the Inspecting
Officer:

The delivery of the stores shall be deemed to have
happened on delivery of the stores in accordance with the
terms of the contract, after approval by the Inspecting
Officer, if so provided in the contract -

a) The consignee at his premises or

b) Where so provided, the interim consignee at his
premises or

c) A carrier or other person named in the contract for
the purpose of transmission to the consignee or

d) The consignee at the destination station in case of
contract stipulating for delivery of stores at
destination station.

"Writing" or "Written" includes matter either in whole or
in part in manuscript, typewritten, lithographed,
cyclostyled, photographed or printed under or over
signature or seal, as the case may be.

xii.) Words in the singular include the plural and vice-versa.
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xiii.) Words importing the masculine gender shall be taken to
include the feminine gender and words importing
persons shall include any company or association or
body of individuals, whether incorporated or not.

xiv.) The heading of these conditions shall not affect the
interpretation or construction thereof.

xv.) Terms and expressions not defined herein shall have
the meanings assigned to them in the Indian Sale of
Goods Act. 1930 (as amended) or the Indian Contract
Act, 1872 (as amended) or the General Clauses Act,
1897 (as amended) as the case may be.

xvi) PARTIES: The parties to the contract are the
"Contractor” and the "Purchaser”, as defined above;

xvii.) "Tender" means quotation/bid received from a
firm/supplier.

xviii.) "Goods" means the articles, material, commodities,
livestock, furniture, fixtures, raw material, spares,
instruments, machinery, equipment, industrial plant
etc. which the supplier is required to supply to BNPM
under the contract. Other homologous terms are:
Stores, Materials etc.

xix.) "Services" means services allied and incidental to the
supply of goods, such as transportation, installation,
commissioning, provision of technical assistance,
training, after sales service, maintenance service and
other such obligations of the supplier covered under the
contract.

xx.) "Earnest Money Deposit” (EMD) means monetary
guarantee to be furnished by a Tenderer along with its
tender

xxi.) "Performance Security” means monetary guarantee to
be furnished by the successful Tenderer for due
performance of the contract placed on it. Performance
Security is also known as Security Deposit or
Performance Bank Guarantee.

xxii.) "Consignee" means the person to whom the goods are
required to be delivered as specified in the Contract. If
the goods are required to be delivered to a person as an
interim consignee for the purpose of dispatch to
another person as provided in the Contract then that
"another” person is the consignee, also known as
ultimate consignee.

xxiii.) "Specification” or “Technical Specification” means the
drawing/ document/ standard that prescribes the
requirement to which product or service has to
conform.

xxiv.) "Inspection” means activities such as measuring,
examining, testing, analyzing, gauging one or more
characteristics of the product or service and comparing
the same with the specified requirement to determine
conformity.

xxv.) "Day" means calendar day.
1.2. Abbreviations:
Acronyms  Abbreviations

"AAEC" means "Appreciable Adverse Effect on Competition" as per
Competition Act

"BG" Bank Guarantee

"BL or B/L" Bill of Lading




"CD" Custom Duty

"CIF" Cost, Insurance and Freight Included
"MD" Managing Director

"CPSU"  Central Public Sector Undertaking
"CST" Central Sales Tax

"DDO" means Direct Demanding Officer

"DGS&D" in Rate Contracts means Directorate General of
Supplies and Disposals

"DP" Delivery Period
"ECS" Electronic clearing system
"ED" Excise Duty

"EMD"  Earnest money deposit

"EOI" Expression of Interest (Tendering System)
"ERV" Exchange rate variations
"FAS" Free alongside shipment

"FOB" Freight on Board

"FOR" Free on Rail

"GCC" General Conditions of Contract
"GIT" General Instructions to Tenderers
"GST" Goods and Services Tax which will replace Sales Tax

"H1, H2 etc" means First Highest, Second Highest Offers etc. in
Disposal Tenders means

"Incoterms" International Commercial Terms, 2010 (of ICC)
"L1, L2 etc" First or second Lowest Offer etc.
"LC" Letter of Credit

"LD or L/D" Liquidated Damages

"LSI" Large Scale Industry
"NIT" Notice Inviting Tenders.
"NSIC"  National small industries corporation

"PQB" Pre-qualification bidding

"PSU" Public Sector Undertaking

"pPVC" Price variation clause

"RC" Rate contract

"RR or RIR" Railway Receipt

"SBD" or "T Document” (Standard) BID / Tender Document
"Scc Special Conditions of Contract

"SIT" Special Instructions to Tenderers

"BNPM" / Purchaser Bank Note Paper Mill India Private Limited
"SSI” Small Scale Industry

"ST" Sales Tax

"VAT" Value Added Tax

2. Application
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The General Conditions of Contract incorporated in this
section shall be applicable for this purchase to the extent the
same are not superseded by the Special Conditions of
Contract (SCC) prescribed under Section V of this document.

2.2 General Conditions of the contract shall not be changed
from one tender to other.

2.3 Other Laws and Conditions that will govern the Contract:

Besides GCC and SCC following conditions and Laws will also be
applicable and would be considered as part of the contract:

a) Indian Contracts Act, 1872

b) Sale of Goods Act, 1930

c) Arbitration and Conciliation Act, 1996

d) Competition Act, 2002 as amended (Amendment Act), 2007

e) Contractor's Tender Submissions including Revised Offer
during Negotiations if any

f) Conditions in other parts of the Tender Documents

g) Correspondence including counter-offers if any; between
the Contactor and BNPM during the Tender Finalization

h) Notification of award and Contract Documents
i) Subsequent Amendments to the Contract
j) Any other applicable law/ regulation
3. Use of contract documents and information

3.1 The supplier shall not, without BNPM's prior written
consent, disclose the contract or any provision thereof
including any specification, drawing, sample or any
information furnished by or on behalf of BNPM in
connection herewith, to any person other than the
person(s) employed by the supplier in the performance of
the contract emanating from this tender document. Further,
any such disclosure to any such employed person shall be
made in confidence and only so far as necessary for the
purposes of such performance for this contract.

3.2 During the process of procurement of Security or Sensitive
Machinery and Items, Tender Documents and the
specifications/ drawings of such items would be issued only
to Vendors having security clearance within the validity of
such clearance and he shall maintain absolute secrecy and
strictly control the number of copies and access to the
documents and copies thereof, in addition to safeguards
mentioned in sub-para above.

3.3 Further, the supplier shall not, without BNPM's prior
written consent, make use of any document or information
mentioned in GCC sub-clause 3.1 above except for the sole
purpose of performing this contract.

3.4 Except the contract issued to the supplier, each and every
other document mentioned in GCC sub-clause 3.1 above
shall remain the property of BNPM and, if advised by BNPM,
all copies of all such documents shall be returned to BNPM
on completion of the supplier's performance and
obligations under this contract.

4. Patent Rights

4.1 The supplier shall, at all times, indemnify BNPM, free of cost,
against all claims which may arise in respect of goods &
services to be provided by the supplier under the contract
for infringement of any right protected by patent,
registration of designs or trademarks. In the event of any
such claim in respect of alleged breach of patent, registered
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5.1

5.2

6.1

6.2

6.3

6.4

6.5

7.1.

8.1

8.2

designs, trademarks etc. being made against BNPM, BNPM
shall notify the supplier of the same and the supplier shall,
at his own expenses take care of the same for settlement
without any liability to BNPM.

Country of Origin

All goods and services to be supplied and provided for the
contract shall have the origin in India or in the countries
with which the Government of India has trade relations.

The word "origin" incorporated in this clause means the
place from where the goods are mined, cultivated, grown,
manufactured, produced or processed or from where the
services are arranged.

Performance Bond/ Security

Within twenty-one days after the issue of notification of
award by BNPM, the supplier shall furnish performance
security to BNPM for an amount equal to ten per cent of the
total value of the contract, valid up to sixty days after the
date of completion of all contractual obligations by the
supplier, including the warranty obligations.

The Performance security shall be denominated in Indian
Rupees or in the currency of the contract and shall be in one
of the following forms:

a) Account Payee Demand Draft drawn on any commercial
bank in India, in favour Bank Note Paper Mill India
Private Limited.

b) Bank Guarantee issued by a commercial bank in India,
in the prescribed form as provided in Volume I of this
document.

In the event of any loss due to supplier’s failure to fulfil its
obligations in terms of the contract, the amount of the
performance security shall be payable to BNPM to
compensate BNPM for the same.

In the event of any amendment issued to the contract, the
supplier shall, within twenty- one days of issue of the
amendment, furnish the corresponding amendment to the
Performance Security (as necessary), rendering the same
valid in all respects in terms of the contract, as amended.

Subject to GCC sub-clause 6.3 above, BNPM will release the
performance security without any interest to the supplier
on completion of the supplier's all contractual obligations
including the warranty obligations.

Technical Specifications and Standards

The Goods & Services to be provided by the supplier under
this contract shall conform to the technical specifications
and quality control parameters mentioned in Technical
Specifications in Volume II and Quality Control
Requirements under volume I of this tender document.

Packing and Marking

The packing for the goods to be provided by the supplier
should be strong and durable enough to withstand, without
limitation, the entire journey during transit including
transhipment (if any), rough handling, open storage etc.
without any damage, deterioration etc. As and if necessary,
the size, weights and volumes of the packing cases shall also
take into consideration, the remoteness of the final
destination of the goods and availability or otherwise of
transport and handling facilities at all points during transit
up to final destination as per the contract.

The quality of packing, the manner of marking within &
outside the packages and provision of accompanying
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8.3

9.1

9.2

9.3

9.4

9.5

documentation shall strictly comply with the requirements
as provided in Technical Specifications and Quality Control
Requirements under Volume II and in SCC under Section V.
In case the packing requirements are amended due to issue
of any amendment to the contract, the same shall also be
taken care of by the supplier accordingly.

Packing instructions:

Unless otherwise mentioned in the Technical Specification
and Quality Control Requirements and in SCC under Volume
I, the supplier shall make separate packages for each
consignee (in case there is more than one consignee
mentioned in the contract) and mark each package on three
sides with the following with indelible paint of proper
quality:

a) Contract number and date

b) Brief description of goods including quantity
c) Packing list reference number

d) Country of origin of goods

e) Consignee's name and full address and

f) Supplier's name and address

Inspection and Quality Control

BNPM and/or its nominated representative(s) will, without
any extra cost to BNPM, inspect and/or test the ordered
goods and the related services to confirm their conformity
to the contract specifications and other quality control
details incorporated in the contract. BNPM shall inform the
supplier in advance, in writing, BNPM's programme for such
inspection and also the identity of the officials to be deputed
for this purpose.

The Technical Specification and Quality Control
Requirements incorporated in the contract shall specify
what inspections and tests are to be carried out and, also,
where and how they are to be conducted. If such inspections
and tests are conducted in the premises of the supplier or
its subcontractor(s), all reasonable facilities and assistance,
including access to relevant drawings, design details and
production data, shall be furnished by the supplier to
BNPM's inspector at no charge to BNPM.

If during such inspections and tests the contracted goods fail
to conform to the required specifications and standards,
BNPM's inspector may reject them and the supplier shall
either replace the rejected goods or make all alterations
necessary to meet the specifications and standards, as
required, free of cost to BNPM and resubmit the same to
BNPM's inspector for conducting the inspections and tests
again.

In-case of re-inspection because of rejection of goods at first
scheduled inspection due to non-conformity of goods to
specifications or for any other reason attributable to the
supplier, costs of the inspector(s), from second inspection
onwards, towards travel & boarding shall be to vendor’s
account.

In case the contract stipulates pre-despatch inspection of
the ordered goods at supplier’s premises, the supplier shall
put up the goods for such inspection to BNPM's inspector
well ahead of the contractual delivery period, so that
BNPM's inspector is able to complete the inspection within
the contractual delivery period.
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9.6

9.7

9.8

10.

If the supplier renders the goods to BNPM's inspector for
inspection at the last moment without providing reasonable
time to the inspector for completing the inspection within
the contractual delivery period, the inspector may carry out
the inspection and complete the formality beyond the
contractual delivery period at the risk and expense of the
supplier. The fact that the goods have been inspected after
the contractual delivery period will not have the effect of
keeping the contract alive and this will be without any
prejudice to the legal rights and remedies available to BNPM
under the terms & conditions of the contract.

BNPM's contractual right to inspect, test and, if necessary,
reject the goods after the goods' arrival at the final
destination shall have no bearing of the fact that the goods
have previously been inspected and cleared by BNPM's
inspector during pre-despatch inspection mentioned above.

Goods accepted by BNPM and/or its inspector at initial
inspection and in final inspection in terms of the contract
shall in no way dilute BNPM's right to reject the same later,
if found deficient in terms of the warranty clause of the
contract, as incorporated under GCC Clause 16.

Terms of Delivery

10.1 Goods shall be delivered by the supplier in accordance

11.

with the terms of delivery specified in the contract.

Transportation of Goods

11.1 The supplier shall not arrange part-shipments and/ or

transhipment without the express/prior written consent
of BNPM.

11.2 Instructions for transportation of domestic goods

including goods already imported by the supplier under
its own arrangement:

In case no instruction is provided in this regard in the
specification, the supplier shall arrange transportation of
the ordered goods as per its own procedure.

11.3 Shipping Arrangement for Foreign Contracts: In the case

12.

of FOB/FAS contracts, shipping arrangements shall be
made by the Ministry of Shipping & Transport (Chartering
Wing), New Delhi, INDIA, in accordance with details given
in Volume I. The Contractor shall give adequate notice to
the Forwarding Agents/Nominees about the readiness of
the cargo from time to time and at least six weeks' notice
in advance of the required position for finalising the
shipping arrangements. In the case of C&F contracts, the
Contractor shall arrange shipment in accordance with the
requirements of the Ministry of Shipping & Transport,
New Delhi, INDIA, indicated in the Volume I (as
applicable).

Insurance

12.1 Unless otherwise instructed in the SCC, the supplier shall

make arrangements for insuring the goods against loss or
damage incidental to manufacture or acquisition,
transportation, storage and delivery in the following
manner:

12.2 In case of supply of domestic goods on CIF destination

basis, the supplier shall be responsible till the entire
stores contracted for arrives in good condition at the
destination. The transit risk in this respect shall be
covered by the Supplier by getting the stores duly insured.
The insurance cover shall be obtained by the Supplier in
its own name and not in the name of BNPM or its
Consignee.
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12.3 In the case of FOB and C&F offers for import of Goods,

insurance shall be arranged by the Purchaser. However,
the supplier must give sufficient notice to the Purchaser
prior to the date of shipment, so that the Insurance Cover
for the shipment can be activated. The Supplier must co-
ordinate so as to ensure that the Shipment sails only with
Insurance cover in place.

12.4 In case of Import of Goods, even in case where the

13.

insurance is paid by the Purchaser, and loss or damage
shall be made good by the Contractor free of cost, without
waiting for the settlement of insurance claim. The
payment after settlement of insurance claim shall be
reimbursed by the Purchaser to the Contractor.
Contractor shall be entirely responsible to make good
loss/damage without waiting for settlement of insurance
claim so that machine is commissioned within the time
specified in the contract.

Spare parts

13.1 If specified in the List of Requirements and in the

resultant contract, the supplier shall supply any or all of
the following materials, Information etc. pertaining to
spare parts manufactured and/or supplied by the
supplier:

a) The spare parts as selected by BNPM to be purchased
from the supplier, subject to the condition that such
purchase of the spare parts shall not relieve the supplier
of any contractual obligation including warranty
obligations; and

b) In case the production of the spare parts is
discontinued:

i) Sufficient advance notice shall be given to BNPM
before such dis-continuation to provide adequate
time to BNPM to purchase the required spare parts
etc. &

ii) Immediately following such dis-continuation, the
supplier shall provide BNPM designs, drawings, lay-
outs & specifications of spare parts as required by
BNPM free of cost.

13.2 Supplier shall carry sufficient inventories to assure ex-

14.

stock supply of consumable spares for the goods so that
the same are supplied to BNPM promptly on receipt of
order from BNPM.

Incidental services

14.1 Subject to the stipulation, if any, in the SCC under volume

I and the Technical Specifications, the supplier shall be
required to perform any or all of the following services.

a) Providing required jigs and tools for assembly, start-up
and maintenance of the goods

b) Supplying required number of
maintenance manual for the goods

operation &

c) Installation and commissioning of the goods

d) Training of BNPM's operators for operating and
maintaining the goods

e) Providing after sales service during the tenure of the
contract

f) Providing maintenance service after expiry of the
warranty period of the goods if so incorporated in the
contract
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14.2 Prices to be paid to the supplier by BNPM for any of the
required incidental services, if not already included in the
contract price during the placement of the contract, shall
be settled and decided in advance by BNPM and the
supplier. However, such prices shall not exceed the
contemporary rates charged by the supplier to other
customers for similar services.

15. Distribution of Despatch Documents for Clearance/
Receipt of Goods 16.2

15.1 The supplier shall send all the relevant despatch
documents well in time to BNPM to enable BNPM to clear
or receive (as the case may be) the goods in terms of the
contract. Unless otherwise specified in the SCC, the usual
documents involved and the practice to be followed in
general for this purpose are as follows:

15.2 For Domestic Goods, including goods already imported by
the supplier under its own arrangement Within 24 hours
of despatch, the supplier shall notify BNPM, consignee,
and others concerned if mentioned in the contract, the
complete details of despatch and also supply the following
documents to them by registered post/speed post (or as 16.3
instructed in the contract):

a) Supplier's Invoice indicating, inter alia description and 16.4
specification of the goods, quantity, unit price, total
value

b) Packing list
c) Insurance certificate
d) Railway receipt/Consignment note

e) Manufacturer's guarantee certificate and in-house 16.5
inspection certificate

f) Inspection certificate issued by BNPM's inspector, if
applicable

g) Expected date of arrival of goods at destination and

16.6
h) Any other document(s), as and if specifically mentioned

in the contract.

15.3 For Imported Goods, within 3 days of dispatch, the
supplier shall notify BNPM, consignee and others
concerned if mentioned in the contract, the complete
details of dispatch and also supply the following
documents to them by Courier (or as instructed in the 17.
Contract), besides advance intimation by Fax/ email:

17.1
a) Clean on Board Airway Bill/Bill of Lading (B/L)
b) Original Invoice
c) Packing List 18.
d) Certificate of Origin from Seller's Chamber of 181
Commerce '
e) Certificate of Quality and current manufacture from
OEM
f) Dangerous Cargo Certificate, if any.
g) Insurance Policy of 110% if CIF contract. 18.2
h) Performance Bond / Warranty Certificate
18.3
16. Warranty
16.1 The supplier warrants that the goods supplied under the 19.

contract is new, unused and incorporates all recent
improvements in design and materials unless prescribed

otherwise by BNPM in the contract. The supplier further
warrants that the goods supplied under the contract shall
have no defect arising from design, materials (except
when the design adopted and / or the material used are as
per BNPM's specifications) or workmanship or from any
act or omission of the supplier, that may develop under
normal use of the supplied goods under the conditions
prevailing in India.

This warranty shall remain valid for twelve months after
the goods or any portion thereof as the case may be, have
been delivered to the final destination and installed and
commissioned at the final destination and accepted by
BNPM in terms of the contract or for fifteen months from
the date of despatch of the last item to be supplied under
the contract from the supplier's premises for domestic
goods (including goods already imported by the supplier
under its own arrangement) or for eighteen months from
the date of shipment from the port of loading in the source
country for imported goods offered from abroad,
whichever is earlier, unless specified otherwise in the
specifications.

In case of any claim arising out of this warranty, BNPM
shall promptly notify the same in writing to the supplier.

Upon receipt of such notice, the supplier shall, within a
reasonable span of time (or within the period, if specified
in the SCC), repair or replace the defective goods or parts
thereof, free of cost, at the ultimate destination. The
supplier shall take over the replaced parts/goods after
providing their replacements and no claim, whatsoever
shall lie on BNPM for such replaced parts/goods
thereafter.

In the event of any rectification of a defect or replacement
of any defective goods during the warranty period, the
warranty for the rectified/ replaced goods shall be
extended to a further period of twelve months from the
date such rectified/ replaced goods starts functioning to
the satisfaction of BNPM.

If the supplier, having been notified, fails to
rectify /replace the defect(s) within a reasonable period
(or within the period, if specified in the SCC), BNPM may
proceed to take such remedial action(s) as deemed fit by
BNPM, at the risk and expense of the supplier and without
prejudice to other contractual rights and remedies, which
BNPM may have against the supplier.

Assignment

The Supplier shall not assign, either in whole or in part, its
contractual duties, responsibilities and obligations to
perform the contract, except with BNPM's prior written
permission.

Sub Contracts

The Supplier shall notify BNPM in writing of all sub
contracts awarded under the contract if not already
specified in its tender. Such notification, in its original
tender or later, shall not relieve the Supplier from any of
its liability or obligation under the terms and conditions
of the contract.

Sub contract shall be only for bought out items and sub-
assemblies.

Sub contracts shall also comply with the provisions of GCC
Clause 5 “Country of Origin").

Modification of contract
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19.1

19.2

19.3

20.

20.1

21.

21.2

22,

Once a contract has been concluded, the terms and
conditions thereof shall generally not vary. However if
necessary, BNPM may, by a written order given to the
supplier at any time during the currency of the contract,
amend the contract by making alterations and
modifications within the general scope of contract in any
one or more of the following:

a) Specifications, drawings, designs etc. where goods to
be supplied under the contract are to be specially
manufactured for BNPM,

b) Mode of packing

c) Incidental services to be provided by the supplier
d) Mode of dispatch

e) Place of delivery, and

f) Any other area(s) of the contract as felt necessary by
BNPM depending on the merits of the case.

In the event of any such modification/alteration causing
increase or decrease in the cost of goods and services to
be supplied and provided, or in the time required by the
supplier to perform any obligation under the contract, an
equitable adjustment shall be made in the contract price
and/or contract delivery schedule, as the case may be, and
the contract amended accordingly. If the Supplier doesn't
agree to the adjustment made by BNPM, the supplier shall
convey its views to BNPM within twenty one days from
the date of the supplier's receipt of BNPM's
amendment/modification of the contract.

Option Clause: By a suitable provision in the SCC, the
Purchaser may reserve the right to increase the ordered
quantity by 25% at any time, till final delivery date of the
contract, by giving reasonable notice even though the
quantity ordered initially has been supplied in full before
the last date of Delivery Period.

Prices

Prices to be charged by the supplier for supply of goods
and provision of services in terms of the contract shall not
vary from the corresponding prices quoted by the
supplier in its tender or during negotiations, if any, and
incorporated in the contract except for any price
adjustment authorized in the SCC.

Taxes and Duties

Supplier shall be entirely responsible for all taxes, duties,
fees, levies etc. incurred until delivery of the contracted
goods to BNPM.

Further instruction, if any, shall be as provided in the SCC.

Terms and Mode of Payment: Unless specified

otherwise in SCC, the terms of payments would be as follows:

22.1

Unless otherwise specified in SCC, usual payment term is
100% on receipt and acceptance of goods by the
Purchaser and on production of all required documents
by the supplier.

For Domestic Goods: Unless otherwise specified in the
SCC, payments to suppliers are usually made by account
payee cheque or through ECS only.

22.2.1 Where the terms of delivery is FOR dispatching

Station, the payment terms depending on the value
and nature of the goods, mode of transportation etc.
maybe - 60% to 90% (as specified in SIT) on proof of
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22.2.2 Where the

dispatch and other related documents and balance on
receipt at site and acceptance by the consignee.

terms of delivery is CIF
destination/delivery at site/FOR destination, usual
payment term is 100% on receipt and acceptance of
goods by the consignee and on production of all
required documents by the supplier.

22.2.3 Where goods to be supplied also need installation and

22.3

22.4

22.5

22.6

commissioning by the supplier, the payment terms
are generally as under:

a) For a contract with terms of delivery as F.O.R.
dispatching station

i)  60% on proof of despatch along with the other
specified documents.

ii) 30% on receipt of the goods at site by the
consignee and balance

iif) 10%  on  successful  installation and
commissioning and acceptance by the Purchaser.

b) For a contract with terms of delivery as CIF
destination/ Delivery at site/FOR destination

i)  90% on receipt and acceptance of goods by the
consignee at destination and on production of all
required documents by the supplier

ii) 10% on  successful installation and
commissioning and acceptance by the consignee.

For Imported Good: Unless otherwise specified in SCC,
payments are made through an irrevocable Letter of
Credit (LC).

a) Cases where Installation, Erection and
Commissioning (if applicable) are not the
responsibility of the Supplier- 100 % net FOB/FAS
price is to be paid against invoice, shipping
documents, inspection certificate (where applicable),
manufacturers' test certificate, etc.

b) Cases where Installation, Erection and
Commissioning are the responsibility of the Supplier-
80%- 90% net FOB/FAS price (as specified in the
SCC) will be paid against invoice, inspection
certificate (where applicable), shipping documents
etc. and balance within 21-30 days of successful
installation and commissioning at the consignee's
premises and acceptance by the consignee.

c) Payment of Agency Commission against FOB/FAS
Contract - Entire 100% agency commission is
generally paid in Indian Rupees; after all other
payments have been made to the supplier in terms of
the contract.

Unless specified otherwise in the SCC, the following
general conditions will apply for payment to the supplier.

The payment shall be made in the currency/ currencies
authorized in the contract.

The supplier shall send its claim for payment in writing as
per Section XIX - " Proforma for Bill for Payments", when
contractually due, along with relevant documents etc.,
duly signed with date, as specified in sec and in a manner
as also specified therein.

While claiming payment, the supplier is also to certify in
the bill that the payment being claimed is strictly in terms
of the contract and all the obligations on the part of the
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22.8

22.9

23.

supplier for claiming that payment has been fulfilled as
required under the contract. The supply should take place
in sequence of erection and installation for claiming
payment.

The important documents which the supplier is to furnish
while claiming payment are:

a) Original Invoice
b) Packing List

c) Certificate of country of origin of the goods from
seller's Chamber of Commerce.

d) Certificate of pre-dispatch inspection by BNPM's
representative/ nominee

e) Manufacturer's test certificate
f) Performance/ Warrantee Bond
g) Certificate of Insurance

h) Bill of landing/ Airway bill/ Rail receipt or any other
dispatch document, issued by a government agency
(like postal department) or an agency duly authorized
by the concerned ministry/department

i) Consignee's Certificate
acceptance of goods

confirming receipt and

j) Dangerous Cargo Certificate, if any, in case of
Imported Goods.

k) Any other document specified.

While claiming reimbursement of duties, taxes etc. (like
sales tax, excise duty, custom duty) from BNPM, as and if
permitted under the contract, the supplier shall also
certify that, in case it gets any refund out of such taxes and
duties from the concerned authorities at a later date, it
(the supplier) shall refund to BNPM, BNPM's share out of
such refund received by the supplier. The supplier shall
also refund the applicable amount to BNPM immediately
on receiving the same from the concerned authorities.

In case where the supplier is not in a position to submit its
bill for the balance payment for want of receipted copies
of Inspection Note from the consignee and the consignee
has not complained about the non-receipt, shortage, or
defects in the supplies made, balance amount will be paid
by the paying authority without consignee's receipt
certificate after three months from the date of the
preceding part payment for the goods in question, subject
to the following conditions:

a) The supplier will make good any defect or deficiency
that the consignee (s) may report within six months
from the date of despatch of goods.

b) Delay in supplies, if any, has been regularized.

c) The contract price where it is subject to variation has
been finalized.

d) The supplier furnishes the following undertakings:

"I/ We, ---------- certify that Il We have not received back
the Inspection Note duly receipted by the consignee or
any communication from BNPM or the consignee about
non-receipt, shortage or defects in the goods supplied. I/
We agree to make good any defect or deficiency that the
consignee may report within three months from the date
of receipt of this balance payment”.

Delay in the supplier's performance
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23.1

23.2

233

23.4

23.5

24.

The time for and the date specified in the contract or as
extended for the delivery of the stores shall be deemed to
be the essence of the contract and the supplier shall
deliver the goods and perform the services under the
contract within the time schedule specified by BNPM in
the List of Requirements and as incorporated in the
contract.

Subject to the provision under GCC clause 28, any delay
attributable to the supplier in maintaining its contractual
obligations towards delivery of goods and performance of
services shall render the supplier liable to any or all of the
following sanctions besides any administrative action:

a) Imposition of liquidated damages
b) Forfeiture of its performance security and
c¢) Termination of the contract for default.

If at any time during the currency of the contract, the
supplier encounters conditions hindering timely delivery
of the goods and performance of services, the supplier
shall promptly inform BNPM in writing about the same
and its likely duration and make a request to BNPM for
extension of the delivery schedule accordingly. On
receiving the supplier's communication, BNPM shall
examine the situation as soon as possible and, at its
discretion, may agree to extend the delivery schedule,
with or without liquidated damages for completion of
supplier's contractual obligations by issuing an
amendment to the contract.

When the period of delivery is extended due to delay for
reasons attributable to the supplier, the amendment
letter extending the delivery period shall, inter alia
contain the following conditions:

a) BNPM shall recover from the supplier, under the
provisions of the clause 24 of the General Conditions
of Contract, liquidated damages on the goods and
services, which the Supplier has failed to deliver
within the delivery period stipulated in the contract.

b) That no increase in price on account of any ground
whatsoever, including any stipulation in the contract
for increase in price on any other ground and, also
including statutory increase in or fresh imposition of
customs duty, excise duty, sales tax or on account of
any other tax or duty which may be levied in respect
of the goods and services specified in the contract,
which takes place after the date of delivery stipulated
in the contract shall be admissible on the said goods
and services delivered and performed after the date
of the delivery stipulated in the contract.

c) But nevertheless, BNPM shall be entitled to the
benefit of any decrease in price on account of
reduction in or remission of customs duty, excise
duty, sales tax or any other duty or tax or levy or on
account of any other grounds, which takes place after
the expiry of the date of delivery stipulated in the
contract.

The supplier shall not despatch the goods after expiry of
the delivery period. The supplier is required to apply to
BNPM for extension of delivery period and obtain the
same before despatch. In case the supplier despatches the
goods without obtaining an extension, it would be doing
so at its own risk and no claim for payment for such
supply and/or any other expense related to such supply
shall lie against BNPM.

Liquidated damages
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24.2

24.3

24.4

25.

Subjectto GCC clause 28, if the supplier fails to deliver any
or all of the goods or fails to perform the services within
the time frame(s) incorporated in the contract, BNPM
shall, without prejudice to other rights and remedies
available to BNPM under the contract, deduct from the
contract price, as liquidated damages, a sum equivalent to
the 0.5% (Half) percent (or any other percentage if
prescribed in the SCC) of the delivered price of the
delayed goods and/ or services for each week of delay or
part thereof until actual delivery or performance, subject
to a maximum deduction of the 10% (or any other
percentage if prescribed in the SCC) of the delayed goods'
or services' contract price(s). During the above
mentioned delayed period of supply and/ or performance,
the conditions incorporated under GCC sub-clause 23.4
above shall also apply.

Liquidated Damage for not meeting performance
guarantee shall be assessed and recovered from the
Supplier, if applicable. The quantum of Liquidated
damages shall be as specified in SCC.

If the equipment/system while testing, in accordance
with the performance requirement of the Contract, fails to
meet those performance parameters, the damages
suffered by the purchaser may not quantified in terms of
money with any reasonable certainty. Therefore any
Liquidated damage set forth in the Contract shall
represent a reasonable determination of the amount of
damage that the Purchaser will suffer, and shall not be
considered as penalties. The Supplier thereby waives any
defence to Purchaser’s recovery of such Liquidated
Damages on the plea that actual damages are
ascertainable or that such Liquidated damages do not
represent a reasonable determination of damages
suffered by Purchaser or are penalties.

If the LD exceeds the specified limit, the Purchaser shall
reserve the right to cancel/terminate the Contract as per
clause 26 of GCC.

Custody and Return of BNPM Materials/ Equipment

Documents loaned to Contractor

25.1

26.

26.1

26.2

Whenever stores are required to be issued to the
firm/contractor for fabrication or prototypes or sub-
assemblies are issued for guidance in fabrication, these
would be issued against appropriate Bank Guarantee as
specified in SCC. In addition to the Bank Guarantee,
appropriate insurance may be asked for if specified in the
SCC.

In-case of failure of returning of all drawings and samples
issued to the contractor in connection with the contract,
besides withholding final payment, any other sanction, as
deemed fit by BNPM, shall be issued against the supplier.

Termination for default

BNPM, without prejudice to any other contractual rights
and remedies available to it (BNPM), may by written
notice of default sent to the supplier, terminate the
contract in whole or in part, if the supplier fails to deliver
any or all of the goods or fails to perform any other
contractual obligation(s) within the time period specified
in the contract, or within any extension thereof granted by
BNPM pursuant to GCC sub-clauses 23.3 and 23.4.

In the event of BNPM terminates the contract in whole or
in part, pursuant to GCC sub- clause 26.1 above, BNPM
may procure goods and/ or services similar to those
cancelled, with such terms and conditions and in such
manner as it deems fit at the "Risk and Cost" of the
supplier and the supplier shall be liable to BNPM for the
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26.3

27.

extra expenditure, if any, incurred by BNPM for arranging
such procurement.

Unless otherwise instructed by BNPM, the supplier shall
continue to perform the contract to the extent not
terminated.

Termination for insolvency

If the supplier becomes bankrupt or otherwise insolvent, BNPM
reserves the right to terminate the contract at any time, by serving
written notice to the supplier without any compensation,
whatsoever, to the supplier, subject to further condition that such
termination will not prejudice or affect the rights and remedies
which have accrued and I or will accrue thereafter to BNPM.

28.

28.1

28.2

28.3

29.

29.1

29.2

Force Majeure

In the event of any unforeseen event directly interfering
with the supply of stores arising during the currency of
the contract, such as war, hostilities, acts of the public
enemy, civil commotion, sabotage, fires, floods,
explosions, epidemics, quarantine restrictions, strikes,
lockouts, or acts of God, the Contractor shall, within a
week from the commencement thereof, notify the same in
writing to the Purchaser with reasonable evidence
thereof. Unless otherwise directed by BNPM in writing,
the supplier shall continue to perform its obligations
under the contract as far as reasonably practical, and shall
seek all reasonable alternative means for performance
not prevented by the Force Majeure event. If the force
majeure condition(s) mentioned above be in force for a
period of 90 days or more at any time, either party shall
have the option to terminate the contract on expiry of 90
days of commencement of such force majeure by giving 14
days' notice to the other party in writing. In case of such
termination, no damages shall be claimed by either party
against the other, save and except those which had
occurred under any other clause of this contract prior to
such termination.

Notwithstanding the provisions contained in GCC clauses
23, 24 and 26, the supplier shall not be liable for
imposition of any such sanction so long the delay and/ or
failure of the supplier in fulfilling its obligations under the
contract is the result of an event of Force Majeure.

In case due to a Force Majeure event BNPM is unable to
fulfil its contractual commitment and responsibility,
BNPM will notify the supplier accordingly and subsequent
actions taken on similar lines described in above sub-
paragraphs.

Termination for convenience

BNPM reserves the right to terminate the contract, in
whole or in part for its (BNPM's) convenience, by serving
written notice on the supplier at any time during the
currency of the contract. The notice shall specify that the
termination is for the convenience of BNPM. The notice
shall also indicate inter-alia, the extent to which the
supplier's performance under the contract is terminated,
and the date with effect from which such termination will
become effective.

The goods and services which are complete and ready in
terms of the contract for delivery and performance within
thirty days after the supplier's receipt of the notice of
termination shall be accepted by BNPM following the
contract terms, conditions and prices. For the remaining
goods and services. BNPM may decide:

a) To get any portion of the balance completed and
delivered at the contract terms, conditions and prices;
and / or
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30.1

31.

32.

b) To cancel the remaining portion of the goods and
services and compensate the supplier by paying an
agreed amount for the cost incurred by the supplier
towards the remaining portion of the goods and
services.

Governing language

The contract shall be written in English language
following the provision as contained in GIT clause 2. All
correspondence and other documents pertaining to the
contract, which the parties exchange, shall also be written
accordingly in that language.

Notices

Notice, if any, relating to the contract given by one party
to the other, shall be sent in writing or by cable or telex or
facsimile and confirmed in writing. The procedure will
also provide the sender of the notice, the proof of receipt
of the notice by the receiver. The addresses of the parties
for exchanging such notices will be the addresses as
incorporated in the contract.

The effective date of a notice shall be either the date when
delivered to the recipient or the effective date specifically
mentioned in the notice, whichever is later.

Code of Ethics

BNPM as well as Bidders, Suppliers, Contractors, and Consultants
under BNPM contracts shall observe the highest standard of ethics
during the procurement or execution of such contracts. In pursuit
of this policy, for the purposes of this provision, the terms set forth
below are defined as follows:

a) "Corrupt practice" means the offering, giving, receiving, or
soliciting, directly or indirectly, of anything of value to
influence the action of a public official in the procurement
process or in contract execution;

b) "Fraudulent practice" means a misrepresentation or omission
of facts in order to influence a procurement process or the
execution of a contract;

c) "Collusive practice” means a scheme or arrangement between
two or more Bidders, with or without the knowledge of the
Purchaser, designed to establish bid prices at artificial, non-
competitive levels; and

d) "Coercive practice” means harming or threatening to harm,
directly or indirectly, persons or their property, procurement
process or affect the execution of a contract.

e) A particular violation of ethics may span more than one of
above-mentioned unethical practices.

321

a)

b)

)

The following policies will be adopted in order to
maintain the standards of ethics during procurement:

A proposal for award will be rejected if it is determined
that the Bidder recommended for award has, directly or
through an agent, engaged in corrupt, fraudulent,
collusive or coercive practices in competing for the
Contract in question.

A contract will be cancelled if it is determined at any time
that BNPM representatives/officials have directly or
indirectly, engaged in corrupt, fraudulent collusive or
coercive practices during the procurement or the
execution of that contract.

In case any individual staff is found responsible, suitable
disciplinary proceedings should be initiated against such
staff under the applicable conduct rules. The existing
provisions under the Indian law including the instructions
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d)

33.

33.1

33.2

34.

34.1

34.2

34.3

35.

35.1

35.2

353

of Central Vigilance Commission should be followed in
this regard.

Firms or individuals shall be banned/ blacklisted after
following due process, including declaring them
ineligible, either indefinitely or for a stated period of time,
to be awarded a BNPM contract, if it at any time
determines that they have, directly or through an agent,
engaged in corrupt, fraudulent, collusive or coercive
practices in competing for, or in executing, a BNPM
contract.

Resolution of disputes

If dispute or difference of any kind shall arise between
BNPM and the supplier in connection with or relating to
the contract, the parties shall make every effort to resolve
the same amicably by mutual consultations. If the parties
fail to resolve their dispute or difference by such mutual
consultation within twenty-one days of its occurrence,
then, unless otherwise provided in the SCC, either BNPM
or the supplier may seek recourse to settlement of
disputes through arbitration as per The Arbitration and
conciliation Act 1996 as per following clause.

Arbitration Clause: - Any dispute or difference
whatsoever arising between the Parties out of or relating
to the construction, meaning, scope operation or effect of
this Agreement or the validity or the breach thereof shall
be settled by arbitration in accordance with the
Arbitration and Conciliation Act, 1996 and under the
Rules of Arbitration of the Indian Council of Arbitration
and the award made in pursuance thereof shall be binding
on the Parties. The Arbitral Tribunal shall consist of three
Arbitrators. The venue of the Arbitration shall be
Bangalore and it shall be conducted in English language.

Applicable Law

The contract shall be interpreted in accordance with the
laws of India.

Irrespective of the place of delivery, or the place of
performance or the place of Payments under the contract,
the contract shall be deemed to have been made at the
place from which the notification of acceptance of the
tender has been issued.

The courts of the place from where the notification of
acceptance has been issued- shall alone have jurisdiction
to decide any dispute arising out or in respect of the
contract.

Secrecy

The Contractor shall take all reasonable steps necessary
to ensure that all persons employed in any work in
connection with the contract, have full knowledge of the
Official Secrets Act and any regulations framed
thereunder.

Any information obtained in the course of the execution
ofthe contract by the Contractor, his servants or agents or
any person so employed, as to any matter whatsoever,
which would or might be directly or indirectly, of use to
any enemy of India, must be treated secret and shall not
at any time be communicated to any person.

Any breach of the aforesaid conditions shall entitle the
Purchaser to cancel the contract and to purchase or
authorise the purchase of the stores at the risk and cost of
the Contractor, In the event of such cancellation, the
stores or parts manufactured in the execution of the
contract shall be taken by the Purchaser at such price as
he considers fair and reasonable and the decision of the
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Purchaser as to such price shall be final and binding on the
Contractor.

Part II: Additional General Conditions of Contract for specific
Types of Tenders in addition/ modification to clauses
mentioned above:

36. Disposal / Sale of Scrap by Tender - NOT
APPLICABLE

36.1 During the currency of contract, no variation in price or rate
shall be admissible.

36.2 Payment and Default

36.2.1 Payment may be made in the form of cash or Demand Draft
/Pay order issued by any scheduled commercial bank and drawn
in favour of the Account mentioned in the NIT.

36.2.2 No interest will be paid to the purchaser for the amounts
paid or deposited with the BNPM and subsequently found
refundable to the purchaser under any of the conditions of the
contract.

36.2.3 If the purchaser fails to deposit sale value for a sold lot
within the allowed period as per relevant clause BNPMIPL may
forfeit the security deposit. Requests for an extension of this
period, made by the purchaser may be considered by the BNPMIPL
and may at its discretion, on the merits of the case, allow further
time not excluding 50 days from the date of the contract. Interest
shall be leviable on such amount at a rate 2% per annum higher
than the PLR of State Bank of India, from the date of expiry of the
payment date to actual date of payment (actual date of payment
inclusive).

36.2.4 The lot or lots in respect of which forfeiture has been made,
shall be deemed to have been abandoned by the purchaser to all
intents and purposes and may be re-sold or otherwise disposed of
at the discretion of the BNPMIPL without reference to the
purchaser concerned and without incurring any liability on part of
BNPMIPL whatsoever in respect there under.

36.2.5 In case extension is granted by BNPMIPL and due to late
payment of sale amount the delivery cannot be completed by the
purchaser, in accordance with the relevant clause of Special
Conditions of Tender sale, then ground rent shall also be leviable
as per relevant clause of Special Conditions of Tender sale.

36.2.6 On production of proof of having made payment, nominated
authority shall issue a delivery order authorizing the purchaser to
take delivery of the Scrap Materials.

36.3 Deliveries, Delays and Breach of Contact

36.3.1 The Title of goods or material sold shall not be deemed to
have been passed to the Purchaser / Bidder until and unless the
full and final payment has been made by the purchaser, in
accordance with the contract to the BNPMIPL and the authorized
Officer has issued the Delivery Order in favour of the purchaser.
The materials sold may be removed from the premises only on
production of the cash receipt for the payment and a delivery
order from the Officer authorized by the BNPMIPL.

36.3.2 Unless specified otherwise in SIT, delivery period for lifting
of material shall be within 60 days from the date of finalization of
contract agreement.

36.3.3 The work of delivery will be supervised by Stock Holder or
his authorized representative, representative of accounts
Department and Security Staff duly authorized by BNPMIPL for
the propose of delivery. Delivery will be allowed during working
hours.

36.3.4 No delivery of or materials sold shall be given on Sundays,
Gazetted holidays and other shall holidays observed by BNPMIPL.
The delivery of the goods or material shall be effected from the
premises concerned only during its normal working hours. In
order to complete the delivery within the working hours all
loading must cease half an hour before the normal closing time of
the concerned premises. The decision of the BNPMIPL with regard
to the working hour shall be final and binding on the purchaser.
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Purchaser will not be allowed to lift the Scrap Material from more
than one location at a time.

36.3.5 The purchased stores will be carried away by the purchaser
at his risk and no claims against the BNPMIPL will be entertained
for shortage in weight which may be discovered after the materials
have left the premises wherefrom delivery is taken. If required the
purchaser shall provide his own bags, cases or other receptacles
for the removal of the scrap.

36.3.6 The BNPMIPL shall not be responsible for any accident that
may occur to purchaser's labours /servants for any reasons
whatsoever. The purchaser will himself have to ensure the safety
of his workers and shall be liable to pay claims, whatsoever if any.
BNPMIPL will not carry any responsibility of such payments. The
purchaser will be responsible to supply personal protection
equipment’s to his labour/servant and staff and no additional
charges are admissible for the same.

36.3.7 The materials sold, shall be removed by the purchaser
within the period specified in relevant clause of Special Condition
of Sale.

36.3.8 If due to any default on the part of the BNPMIPL, the
purchaser is unable to remove the materials sold within the
specified period, the BNPMIPL may extend the period therefore
and in such an event purchaser will be entitled to take delivery of
the goods or the materials sold within such extended Delivery
period.

36.3.9 If contractor fails to lift sold scrap within the specified
period, penalty shall be levied at the rate of 0.5% per day of the
value of un-removed Scrap. Moreover, the material shall remain at
the purchaser's risk until removal thereof. Further BNPMIPL will
be entitled to charge the ground rent as stated in relevant Para of
SCC, for the area in which the materials sold are kept or stored —
which would be recovered by the BNPMIPL from the Purchaser
before removal of the material and In the event of default in
payment thereof, the BNPMIPL at may its discretion shall be
entitled to order the re-sale of such materials and forfeit the
Security deposit or sale amount or both, paid by the purchaser.

36.3.10 If the purchaser makes slow progress with his contract
and the BNPMIPL is of opinion that he may fail to fulfill the
contract within the time specified in the conditions of sale, it will
be lawful for the BNPMIPL to cancel the whole contract or such
portion thereof as may not have been completed and the BNPMIPL
shall be at liberty to dispose off the goods in any manner at the risk
and expense of the purchaser.

36.3.11 The purchaser will have to comply with the provisions of
the Contract Labour (Regulations and Abolition Act 1970 and
Central Rules 1971 and obtain license from the Assistant Labour
Commissioner or the competent authorities empowered to issue
such license. Any failure on the part of the purchaser in this regard
will be at his risk and consequences. He shall comply with
Workman's Compensation Act 1923, Payment of Wages Act 1936,
and Minimum Wages Act 1948 and all the other related statutory
and legal provisions and obligations, The purchaser shall also
indemnity the BNPMIPL against any claim / liabilities that may
occur to the contractor's labours and servants due to any reasons
whatsoever.

36.3.12 If the purchaser makes default in complying with any of
the condition of the contract, the sale of lot or lots in respect of
which such default is made may be cancelled and such lot or lots
may be put up again for sale and in such an event if a lower price
is offered and accepted for such lot or lots then the purchaser shall
be liable to pay the difference in price thereof together with all
expenses occasioned by such resale in default to the BNPMIPL
provided further that the purchaser in default shall not be entitled
to claim any profit which may arise from such resale.

37. Integrity Pact - NOT APPLICABLE

37.1 If the tender value is above 10 Crore, the Contractor
shall sign the Integrity Pact as per the prescribed format
(Section XX).
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The following Special Conditions of Contract (SCC) will apply for this purchase. The corresponding
clauses of General Conditions of Contract (GCC) relating to the SCC stipulations have also been
incorporated below. These Special Conditions will modify / substitute / supplement the corresponding
(GCC) clauses.

Whenever there is any conflict between the provision in the GCC and that in the SCC, the provision
contained in the SCC shall prevail.

(Clauses of GCC listed below include a possibility for variation in their provisions through SCC. There
could be other clauses in SCC as deemed fit)

Sl GCC . .
No. | Clause No. Topic SCC Provision
Definitions; Interpretation and
1 1to5 Abbreviations, Appllcatl(_)n, Use . of No Change
contract documents and information,
Patent Rights, Country of Origin
2 6 Performance Security Not applicable
Technical Specifications and
Standards, Packing and Marking,
Inspection and Quality Control, Terms
3 7 to 15 of Delivery, Transportation of .Goods, No Change.
Insurance, Spare parts, Incidental
Services, Distribution of Dispatch
Documents for Clearance/ Receipt of
Goods
4 16 Warranty/Guarantee Not applicable
a) Clause 18 of GCC, Sec III: Assignment /
5 |17&18 Assignment, Sub Contracts Sub-contracting is not applicable.

b) No Change for other clauses.

a) Clause 19.3 of GCC, Sec III: Parallel
contract is not applicable.

b) Amount of sum insured specified is
provisional and may vary during the
currency of the contract. There may be

6 |19 Modification of contract addition/deletion of number of
insurance covered employees and their
family members during the currency of
the contract (Policy) period.

c) No Change for other clauses.

7 20&21 Prices, Taxes and Duties GST as applicable shall be applicable.

As per Sr No. 13, SCC, Sec V.

8 22 Terms and Mode of Payment
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SL

No.

GCC

Clause No.

Topic

SCC Provision

23 to 32

Delay in the supplier’s performance,
Liquidated damages, Custody and
Return of BNPM’s  Materials/
Equipment/ Documents loaned to
Contractor, Termination for default,
Termination for insolvency, Force
Majeure, Termination for convenience,
Governing language, Notices, Code of
Ethics

a) Liquidated Damage Clause 24.1 is not
applicable.

b) Addition to Force Majeure, Clause 28:

1. Frustration of Contract:

i) Notice of Frustration Event: Upon a
supervening cause occurring after the
effective date of the contract, including
a change in law, beyond the control of
either party whether as a result of the
Force Majeure clause or within the
scope of section 56 of the Indian
Contract Act, 1872, that makes it
impossible to perform the contract
within a reasonable timeframe, the
affected party shall give a ‘Notice of
Frustration Event’ to the other party
giving justification. The parties shall use
reasonable efforts to agree to amend the
contract, as may be necessary to
complete its performance. However, if
the parties cannot reach a mutual
agreement within 60 days of the initial

notice, the Procuring Entity shall issue a

‘Notice for Determining the contract’

and terminate the contract due to its

frustration as in the sub-clause above.

However, the following shall not be

considered as such a supervening cause.

e Lack of commercial feasibility or
viability = or  profitability  or
availability of funds.

e If caused by either party's breach of
its obligations under this Contract or
failure to act in good faith or use
commercially  reasonable due
diligence to prevent such an event.

c) Clauses related to supply, installation,
commissioning of item/material are not
applicable.

d) No Change for other clauses.

10

33

Resolution of disputes

Refer Sr No. 20 of SCC.

11

34-35

Applicable Law, Secrecy

Courts of Mysuru shall alone have
Jurisdiction to decide on any dispute
arising out or in respect of the contract
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No. | Clause No.

SL GCC Topic SCC Provision

No Change for other clauses

Integrity Pact, Disposal / Sale of Scrap Integrity Pact is not applicable.

12 | 36-37 by Teder

SPECIFIC TERMS AND CONDITIONS OF CONTRACT:

13

14

15.

16.

17.

. Terms & mode of payment:

a. Payment as per the quoted rates in price schedule shall be released at the time of award of order
in accordance with the terms and conditions of the contract to the successful bidder.

b. Additions & Deletions - Any addition/deletion of employees and their dependents (including
superannuated employees & his/her spouse) during and after award of order shall be included
by paying appropriate amount of premium in proportionate to the no. of days of coverage with
same quoted rate in price bid by successful bidder.

c. GST as applicable at the time of premium payment shall be considered for payment.

d. TDS as applicable shall be made.

e. Payment shall be released in INR and by electronic transfer.

. Performance of the service provider:

Successful bidder shall be evaluated for their performance. The performance shall be based on
timeliness of providing service, quality of service, responsiveness etc.

Based on the above criteria, the contractor shall be rated in category “A”, “B” & “C”. The contractor
with rating “C” shall be disqualified /debarred from participating in the tender for certain period.

Security and Confidentiality:
BNPMIPL is a security organization and the premise is declared as ‘Prohibited Area’ by the Govt. of
Karnataka. Hence the service provider has to abide by the security rules of the Company.

The terms and conditions of cover and the wordings of the policies, and clauses should be strictly in-
line with IRDA provisions (erstwhile TAC rules) and draft policy/guidelines issued by IRDA from
time to time. Due regard may also be given to internationally accepted norms. Any deviation from
standard cover with add-ons at standard terms and conditions with standard exclusions and
standard policy excess shall not be acceptable. In case of any violation of IRDA Tariff provision or any
other applicable provisions, risks and responsibility shall be entirely on the insurer. As such the
insurer shall be solely and legally responsible to BNPMIPL for effective execution of the policy co-
ordination, collection of premium, issue of policy document, settlement of claim, refund of premium,
if any etc.

Contract period:

Insurance policy coverage period: The contract shall be awarded for a period of One (01) year
commencing from 00:00:00 hours of dated 15.11.2026 and valid upto midnight of 14.11.2027.
However, BNPM reserves the right to change the date of commencement of insurance and valid
subsequently for one year from the date of commencement of insurance.

18. Tax deduction at source:

a) Allstatutory deduction as applicable shall be deducted at source as per rules at prevailing rates,
unless certificate, if any, for deduction at lesser rate or nil deduction is submitted by the
successful bidder from appropriate authority.

b) The successful bidder (Insurer) shall provide accurate particulars of PAN number as required,

Page 36 of 91 (BNPM/OTE/236,/2026-27, dated 30.09.2026)




under Section 206AA of Income Tax Act 1961.

¢) The successful bidder (Insurer) shall provide accurate particulars of PAN number as required,
under Section 206AA of Income Tax Act 1961.

d) TDS shall be deducted as per prevailing GST act and Income tax act and subsequent
amendment if any during the currency of the contract.

19. Risk Purchase Clause:

If the successful bidder(insurer) fails to abide by the terms and conditions of the contract, or fails

to provide service as per the schedule or any time repudiates the contract,

a) The cost difference between the alternative arrangement and existing contract value wherein
default has been made will be recovered from the successful bidder (insurer) along with the
other incidental charges.

b) In case of procurement through alternative sources, if procurement price is lower than the
existing contract value wherein default has been made, in such case no benefit on this account
will be passed on to the successful bidder.

c) BNPM may adjust / recover such amount in from any sums due to the insurer, including any
refundable premium, amounts payable. Any balance remaining thereafter shall be recoverable
from the insurer as a contractual debt, without prejudice to BNPM’s other rights and remedies.

20. Resolution of disputes

a) Disputes

1) Ifdispute or difference of any kind shall arise between BNPM (Insured party) and the insurer in
connection with or relating to the contract, the parties shall make every effort to resolve the
same amicably by mutual consultations.

2) All disputes and differences between the parties, as to the construction or operation of the
contract, or the respective rights and liabilities of the parties on any matter in question; dispute
or difference or any other account whatsoever, but excluding the Excepted Matters (detailed
below); arising out of or in connection with the contract, whether before or after the
completion/ termination of the contract, that cannot be resolved amicably between
BNPM(Insured party) and the Insurer within thirty (30) days from aggrieved Party notifying
the other Party of such matters, shall be hereinafter called the “Dispute”.

3) The aggrieved party shall give a ‘Notice of Dispute’ indicating the Dispute and claims citing
relevant contractual clause to the designated authority and requesting for invoking the
following dispute resolution mechanisms. The Dispute shall be attempted to be resolved before
any recourse to courts, through dispute resolution mechanisms detailed subsequently, in the
sequence as mentioned below, and the next mechanism shall not be invoked unless the earlier
mechanism has been invoked or has failed to resolve it within the deadline mentioned therein.
The procedure shall be processed as under and as applicable:

a) Adjudication

b) Mediation

¢) Arbitration (As per Arbitration and Conciliation Act, 1996 and subsequent amendments if
any). Courts at Mysuru shall have exclusive jurisdiction.

b) Brief Procedure

1) Adjudication: To be proceeded with submission of “Notice of Adjudication”.

2) Mediation: To be proceeded with submission of “Notice of Mediation” and as per Mediation
Act 2023 and subsequent amendments if any. The venue of the Median shall be Mysuru and it
shall be conducted in English language.

3) Arbitration: - Any dispute or difference whatsoever arising between the Parties out of or
relating to the construction, meaning, scope operation or effect of this Agreement or the validity
or the breach thereof shall be settled by arbitration in accordance with the Arbitration and
Conciliation Act, 1996 and subsequent amendments and under the Rules of Arbitration of the
Indian Council of Arbitration and the award made in pursuance thereof shall be binding on the
Parties. The Arbitral Tribunal shall consist of three Arbitrators. The venue of the Arbitration
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shall be Mysuru and it shall be conducted in English language.

c) Expected Matters

Matters for which provision has been made in any clause of the contract shall be deemed as
‘excepted matters’ (matters not disputable/ arbitrable), and decisions of the Procuring Entity
(BNPM / Insured party), thereon shall be final and binding on the Insurer. The ‘excepted
matters’ shall stand expressly excluded from the purview of the Dispute Resolution Mechanism,
including Arbitration. However, where the Procuring Entity (BNPM / Insured party) has raised
the dispute, this sub-clause shall not apply. Unless otherwise stipulated in the contract, excepted
matters shall include but not limited to:

1) any controversies or claims brought by a third party for bodily injury, death, property damage
or any indirect or consequential loss arising out of or in any way related to the performance of
this Contract (“Third Party Claim”), including, but not limited to, a Party’s right to seek
contribution or indemnity from the other Party in respect of a Third-Party Claim.

2) Issues related to the pre-award tender process or conditions.

3) Issues related to ambiguity in contract terms shall not be taken up after a contract has been
signed or work order has been issued and accepted. All such issues should be highlighted
before the signing of the contract or acceptance of the order by the Insurer.

4) Issues related to contractual action/ termination of contract etc., by the Procuring Entity
(BNPM / Insured party) on account of fraud, corruption, debarment of insurer, criminal or
willful negligence of the Supplier etc.

5) Issues thatare already under investigation by CBI, Vigilance, or any other investigating agency
or government.

6) Provisions incorporated in the contract/ order, which are beyond the purview of The
Procurement Entity or are in pursuance of policies of Government.

21. Insurer’s Obligations and restrictions on its Rights
a) Changes in Constitution/ financial stakes/ responsibilities of a Supplier’s Business
The Insurer must proactively keep the Procuring Entity informed of any changes in its
constitution/ financial stakes/ responsibilities during the execution of the contract.

b) Where the Insurer is a partnership firm, the following restrictions shall apply to changes in the
constitution during the execution of the contract:

i) Anew partner shall notbe introduced in the firm except with the previous consent in writing
of the Procuring Entity, which shall be granted only upon execution of a written undertaking
by the new partner to perform the contract and accept all liabilities incurred by the firm
under the contract before the date of such undertaking.

ii) On the death or retirement of any partner of the Insurer firm before the complete
performance of the contract, the Procuring Entity may, at his option, terminate the contract
for default as per the contract and avail any or all remedies thereunder.

iii) If the contract is not terminated as provided in Sub-clause (ii) above notwithstanding the
retirement of a partner from the firm, that partner shall continue to be liable under the
contract for acts of the firm until a copy of the public notice given by him under Section 32
of the Partnership Act, has been sent by him to the Procuring Entity in writing or
electronically.

c) Obligation to Maintain Eligibility and Qualifications

The contract has been awarded to the insurer based on specific eligibility and qualification

criteria. The insurer is contractually bound to maintain such eligibility and qualifications

during the execution of the contract. Any change which would vitiate the basis on which the
contract was awarded to the supplier should be pro-actively brought to the notice of the

Procuring Entity within 7 days of it coming to the Insurer’s knowledge. These changes include

but are not restricted to declaration made by it in its bid in all Annexures, acceptance of scope,
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terms & conditions and documents submitted pertaining to Qualification/Eligibility Criteria
(Sec IX).

i. Closure of Contract
a) Successful performance of all obligations by both the parties.

b) Termination of contract (as defined in GCC) and settlements.

ii. Contractual Remedies for Breaches/Defaults or Termination for Default

i) Call back any loaned property or advances of payment, if any, with the levy of interest at the
prevailing Marginal Cost-based Lending Rates (MCLR) of State Bank of India as on the date of
recovery.

ii) Prefer claims against insurances, if any.

iii) Terminate contract for default, fully or partially including its right for Risk Purchase as per
SCC, Clause Sr No. 19.

iv) Initiate proceedings in a court of law for the transgression of a law, tort, and loss, not
addressable by the above means.

(To be signed & stamped and submitted along with Techno-commercial Bid Part -1)
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Tentative

EMD
S. No. Brief Description of Services Quantity (with Remarks
unit) (InRs.)
363 Employees Refer Section - VII for
1 Providing Group Mediclaim (Including Not scope of coverage
Insurance at BNPMIPL, Mysuru superannuated Applicable
employees)

Insurance policy coverage period:
The contract shall be awarded for a period of One (01) year commencing from 00:00:00 hours of dated
15.11.2026 and valid upto midnight of 14.11.2027. However, BNPM reserves the right to change the date
of commencement of insurance and valid subsequently for one year from the date of commencement of
insurance.

(To be signed & stamped and submitted along with Techno-commercial Bid Part -1)
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SECTION VIII - SCOPE OF COVERAGE

ANNEXURE-1: Scope of Cover and Terms & Conditions

Objectives:

To facilitate hassle free medical treatment in time at the best available destinations on an extended
geographical spread on pan India basis through a comprehensive Group Medical Package to all the:
a) BNPM Existing Employees and their dependent family members; and

b) BNPM Retired (on superannuation) Employees and their spouses.

Policy Benefits:

The policy should extend all the facilities for indoor medical benefit along with the day care procedures
to be made available in the listed Hospitals / Nursing Home & other centre as per the existing network
being facilitated by the insurer on cashless basis where there is a direct tie up arrangement with the
respective insurer / TPA or will provide reimbursement within a reasonable period of time based on the
actual expenditure incurred by BNPM employees & their dependents as well as retired employees and
their spouses as applicable for hospitalisation / domiciliary hospitalization for treatment at any hospital
/ nursing home pertaining to illness / diseases contacted, injury sustained as applicable during the
policy period in force for an expenditure not exceeding to the limit of their individual sum insured to be
rotated among the applicable members of the family on a floater basis. The treatment should cover all
types such as planned or emergency requiring regular, invasive, non-invasive, surgical covering all types

of critical illnesses.

Scope of coverage:

Since the subject Mediclaim policy has been configured on a tailor-made platform and not to be guided
on the standard terms & conditions as per the prevailing Mediclaim policy on a standalone basis, hence
it would cover all the diseases etc. of the insured/s and also to incorporate likely some other features for

reaping the benefit of the package policy to a maximum possible extent.

There are certain benefits which though generally figure in the exclusion schedule but have been
included under the purview of the proposed GMC policy to be treated as admissible as has been detailed
below. Accordingly, it has been customized all these aspects to be included within the scope of the
proposed policy for extending medical benefits to the members with a view to maximising the gain to

the beneficiaries.
The policy shall broadly cover and include: -

1. Room/Boarding rent: Room/Boarding rent will be 1% of the sum insured for normal hospitalization

and 2% for ICU hospitalization per day;
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SECTION VIII - SCOPE OF COVERAGE

Expenses relating to Surgeon Charges, Anesthetist Charges, O.T Charges, Consultant/Specialist
charges, Diagnostic charges, drug, Blood, X-ray Etc. will be considered in full and not in proportion
to the room rent or any ceiling limit;

Policy should cover all Day care procedures (140+) which involves less than 24 hours hospitalization
and shall cover inter-alia expenses for Dialysis, Chemotherapy, Radiotherapy, Lithotripsy,
Tonsillectomy, Cataract, Eye treatment for reimbursement of cost of intra vitreouse injection Avastin
/ Lucentine / Macugen / Ozurdex, Injections for Autoimmune disorders / arthritis and ankylosing
spondylosis etc. (the list is indicative but not restrictive) where the hospitalization is less than 24
hours. Any day care procedure covered with /without pre-authorization in network or non-network
hospitals to be covered. Any new medical procedures or drugs that replace less than 24-hour
hospitalization to be included as day care procedure;

Domiciliary hospitalization: under these category treatments for illness which normally requires for
hospitalization but are actually treated whilst confined at home under certain acute conditions. In
the proposed policy this benefit would also be covered specially to come handy for treatment of the
ailing persons not capable of being shifted or could not be shifted due to some other compelling
reasons to any medical establishment;

Pre & Post Hospitalization Expenses: Pre/Post hospitalization to be covered 30 & 60 days
respectively;

Pre-existing diseases shall be covered for all the members;

First 30 days exclusion clause - shall be waived;

1st, 2nd & 4th year exclusion clause to be waived for all;

Nine months waiting period for Maternity — To be waived for all

. Maternity Benefits: Max. 75,000/- for both normal and C-Section up to first 02 children (except more

than 1 child during second maternity);

New Born Coverage from Day 1: Up to family floater Sum Insured;

Treatment for infertility - covered upto maternity limit;

Hospitalization/Injury arising out of terrorism - Covered;

Cover for new entrants into the scheme, for both employee and their dependents from date of
intimation to the insurance company. Similarly, it will be applicable for retired employees and their
spouses;

Limit on any one disease/ailment: No capping;

Limit on any surgeon charges/anaesthetic charges/stent charges/etc.: No capping;

No other ailment wise capping / no capping for number of times of hospitalization;

There will be no restrictions on the expenses incurred due to investigations or diagnosis of the

disease/injury since such expenses shall be part of the treatment;
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SECTION VIII - SCOPE OF COVERAGE

Ayurvedic/Homeopathic/Unani/Naturopathy treatment - To be covered up to 25% of Sum Insured
provided the treatment is taken in a Government Hospital or in any institute recognized by
government or accredited by Quality Council of India or National Accreditation Board on Health,
excluding centres for Spas, massage and health rejuvenation procedures;

Addition and deletion of employees/dependents on pro-rata basis during the period of insurance;
since there is no bar in age for entering/addition of employees and their dependents.

Congenital Internal Diseases: To be covered for all;

Ambulance services - 1% of the sum insured or Rs. 2,000/- per illness;

Donor Medical expenses in case of transplants like kidney, liver etc. to be covered within the sum
insured (Organ cost is not covered under policy);

All organ transplants, including stem cell transplant for blood cancer covered;

Angiography payable irrespective of the result;

Physio therapy charges when advised by the medical practitioner shall be covered;

Service charges / surcharges / registration charges levied by the hospital shall be payable;

Any other facilities that would be extended for the policy without additional premium may also be
covered;

Treatment in any hospital in India without any restriction shall be covered.

Midterm inclusion: is allowed for newly married spouse, new born baby and cadre change of existing
employees by charging pro-rata Premium for the remaining period of the Policy.

Treatment of Genetic Disorders.

All modern treatments/ procedures either as in patient or as part of day care will be covered.

Corporate Buffer: In addition to the normal family floater limit there will be corporate buffer facility

with a sum insured limit of Rs. 50 lakhs for major illness cases such as cancer, heart surgery, organ

transplant, multiple sclerosis, kidney failure, paralysis / stroke, liver failure. In addition to the above,

any other major illnesses / diseases at the discretion of BNPM as considered necessary. Approval from

the concerned BNPM authority should be obtained for using the buffer amount in each case.

a.

For serving Employees: Self, Spouse and their Dependent Children and for a retired employee: self
& spouse shall be covered under Corporate Buffer of Rs. 50 lakhs for effective enhancement of the
limit of Sum Insured (SI). This is to be extended only on exhausting the basic family floater limit.
This policy extends to cover per member up to Rs. 5 Lakhs for each case. This per head limit may
be enhanced depending upon the requirement of the illness / treatment on a special case by the
Company (BNPM) subject to the overall sum insured under the corporate buffer. If permissible,
the corporate buffer limit may be re-instated if so required.

For Parents/Parent-in-laws of the serving employees: There would be an additional corporate

buffer of Rs. 20 Lakhs for effective enhancement of the limit of SI. This is to be extended only on
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SECTION VIII - SCOPE OF COVERAGE

exhausting the 50% of family floater limit. The insurance by this policy extends to cover

parents/parent-in-laws up to Rs. 2 Lakhs per head.

Sum Insured:

Category of Employees No of employees No of
g1 dependents
' (including superannuated Sum Insured (Rs.) (including
No. .
employees & his/her superannuated
spouse) employees)
1 Process Assistants & Family 7,50,000/- per family on
(including superannuated | floater basis 190 605
employees & his/her spouse)
2 Officers up to DGM & Family 9,00,000/- per family on
(including superannuated | floater basis 157 475
employees & his/her spouse)
3 Officers GM and above | 11,25,000/- per family on 16 26
1r.1clud1r.1g MD & Family floater basis
(including superannuated
employees & his/her spouse)
4 Total (Nos) 363 1106
5 Grand Total (Nos) 1469

Note: Family for superannuated employees will include self and spouse. In the event of death of retired

employee, the spouse continues to be covered under the family limit.

Conditions:

1.

The quotation should mention premium calculation for each category of employees/dependents to
facilitate the inclusion/deletion from time to time.

Photo-Identity Cards for availing Cashless facility by all the employees and dependents to be
provided within one month of the start of the insurance cover.

Periodic meeting to be held in Company’s place between BNPM and the TPA/Insurance Company for
review of cases/settlement of grievances of the employees.

Return of original reports: In some cases, after the claims are submitted along with the original
reports for reimbursement, where the patient is in need of getting back the original reports after the
verifications are over by the TPA/Insurer, the same should be returned on furnishing a request
towards the same by the concerned employee.

Reimbursement claims reporting/submitting period: 45 days from date of discharge.

There should be a dedicated helpline (24x7) from the TPA of Insurance company available, and the
contact details should be furnished after the finalization of the policy. The response time by the TPA

at the time of admission should be maximum six hours.
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SECTION VIII - SCOPE OF COVERAGE

7. Selection of TPA is at the discretion of BNPM, Mysuru (where there is no in-house TPA). You may

please provide the references/recommendation for at least three TPAs, who are dependable for

better services. Insurer will be responsible/answerable for the actions or inactions of TPA.

8. Ifthere is any reimbursement to the employees by the TPA/Insurance Company, the same should be

paid within 15 days.

9. Reports including the claims of individuals and the details of settlement are to be furnished to the

company on monthly basis.

10. Regulator’s Compliance: The Insurer will have to comply with all the existing applicable provisions

as has been laid down by the IRDA from time to time with respect to the level of services and other

features to the extent not having been customized with our own requirement and otherwise should

be in accordance with the existing guidelines of IRDA, the regulatory body.

11. No brokerage cost is payable accordingly Acquisition Cost is nil.

12. Family definition:

a.

parents/ parents-in-laws.

Family for present employees: Employee and his/her dependents including spouse, children,

b. Family for superannuated employees: Superannuated employee and his/her spouse.

13. For dependent parents/parents-in-law the coverage is limited to 50% of the Sum Insured of the
respective employee cadre.

14. TPA shall have applicable IRDAI registration/authorization.

15. Adequate cashless network on PAN India basis is to be provided.

Detail of existing policy (As on dated 17.09.2026):

Category of Employees (including superannuated

Sl. No. Sum Insured (Rs.)
employees & his/her spouse)
1 Process Assistants & Family 7,50,000/- per family on floater
(including superannuated employees & his /her spouse) | basis
2 Officers up to DGM & Family 9,00,000/- per family on floater
(including superannuated employees & his/her spouse) | basis
3 Officers GM and above including MD & Family | 11,25,000/- per family on floater

(including superannuated employees & his/her spouse)

basis

Note: Claim report as on dated 17.09.2026 against existing policy is provided hereunder:
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SECTION VIII - SCOPE OF COVERAGE

Total Claims Experience Report

Summary

REPORT FOR THE PERIOD

From:

15/11/2025 | To

17/09/2026

POLICY PERIOD

From:

15/11/2025 | To

14/11/2026

Total Claims Experience Report

Policy Coverage Completion Days 307
No. of Employees 360
No. of Dependents 1097
Total Insured Persons 1457
First Time Premium (Rs.) 9613265
Addition Premium (Rs.) 35829
Deletion Premium (Rs.) 52531
Total Premium (Rs.) 9596563
Total Earned Premium 8071630
Incurred Amount 8784839
Incurred Amount (Excluding Under ADR IC - CRS/Closure Approval) 8784839
Average Incurred Amount per Life. 6029
Average Premium per Life 6587
Incidence Rate (Reported Claims) 9.13%
Prorated Incidence Rate (Reported Claims) 10.85%
Claims Ratio(%) 92%
Incurred Claim Ratio (%) on Earned Premium 109%
Claims Ratio(%) (Excluding Under ADR IC - CRS/Closure Approval) 92%
Incurred Claim Ratio (%) on Earned Premium (Excluding Under ADR IC - 109%
CRS/Closure Approval)

Total Likely Incurred amount at Policy Expiry 10444515
Current Incurred Non Cashless Amt 1666065
Average(days) delay of non cashless Incurred claim submission 20.28
Incurred but Not reported amount till date 110031
IBNR percentage 1
IBNR Amount at policy Expiry 130818
Total Likely outgo for the policy 10575333

(BNPM/OTE/236,/2026-27, dated 30.09.2026)
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Demography wise

Total Number of Lives

Age Band
Category 00-10 11-20 21-30 31-40 41-50 51-60 61-70 71-80 |Above_80( Total |% to Total
Self 0 0 30 245 63 17 5 0 0 360 25%
Spouse 0 2 92 153 36 5 3 0 0 291 20%
Children 346 74 10 0 0 0 0 0 0 430 30%
Parents 0 0 0 2 26 137 147 60 4 376 26%
Other Dependants 0 0 0 0 0 0 0 0 0 0 0%
TOTAL 346 76 132 400 125 159 155 60 4 1457 100%
% to Total 24% 5% 9% 27% 9% 11% 11% 4% 0% 100% 100%
Sum Insured wise No of Families
f %
Sum Insured zo.m No of lives  Total Sum Insured
Families

750000 193 806 144750000 54%

900000 155 622 139500000 43%

1125000 12 29 13500000 3%

TOTAL 360 1457 297750000 100%

(BNPM/OTE/236,/2026-27, dated 30.09.2026)
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SECTION VIII - SCOPE OF COVERAGE

Claim Analysis

Cashless Non Cashless Total %
Average
Sr. No. Claim Status Paid Average Average Paid >:v_nm,_\.ﬂ.mm Average vu.n. qu. Average >ﬂnmq_“wn
No. [ Lodge Amt. | Amt./Liab No. | Lodge Amt. & Lodge |Amt./Lia| No. | Lodge Amt. |Amt./Liab| Lodge No. Lodge Amt.
Lodge Amt. bility A Amt./Liab
y Amt At Amt. bility ility Amt Amt. ility Amt
Amt
1 |Claims Reported 89| 8948987| 7165016] 100550 80506| 44|  2204942[1619823| so0112| 36814| 133| 11153920 8784839 83864| 66051 100.00% | 100.00%
11 |Claim Paid 60| 6119530] 5215445| 101992 86924] 26|  1698036[1380270| 65309| 53087 86| 7817566 6595715 90902|  76694| 64.66% | 70.09%
12 |Claim Repudiation a| 401237 o| 100309 of 12| 2un o| 18426 o 16| 622348 o| 38897 o 12.03% | s.58%
a Claim Closed 1| 160740 N/A| 160740 NA| 3 46622| N/A|  155a1]  wjA| 4| 207362 o s18a1 of 301% | 186%
b Claim Intimation Closed 0 0 N/A N/A n/A| 4] 108000]  N/A|  27000]  n/A| 4| 108000 o 27000 of 301% | 097%
c Cash less Closure 2| 200000 N/A| 100000 NAl o of Al naAl wal 2| 200000 o| 100000 o| 150% | 1.79%
d Pre Authorisation Denial 1 31296 N/A| 31296 NA| 0 of ~aAl wnAl waAl 1 31296 o 3129 of 075% | 028%
e Claim Repudi 0 9201 N/A N/A e 66489  N/A| 13208]  N/A| 5 75690 o 15138 of 376% | 068%
13 |Claim Outstandi 25| 2428220] 1949571 97129 77982.88] 6| 285795 239553| 47633 39925.5| 31| 2714015| 2189124| 87549 70616.9| 23.31% | 24.33%
a n_“q“a_”“__ﬁ_g Recelved Documentfizyg 0 N/A N/A nal o of w~al  wa| wal o 0 0 N/A n/A| 0.00% | 0.00%
b o Lettar sl 1| 5993s3| 556828  599353| 556828 0 0 of wAl  Nma| 1| se93s3| ssesas| 599353 ssesas| 075% | 5.37%
Document Not Received
c Clolm Setted But Pericing For 15|  1121269| 801142| 74751.267| 53409.4667| 0 0 of wAl  N/a| 1s| 1121269 801142  74751| 53409.47| 11.28% | 10.05%
1DKam=n

d ﬁﬂ%i:»& jcnal DoctmsatT} |20 0 0 N/A N/A 5| 244021| 200014| 48804| 40002.8] 5| 244021 200014| 48s0a| 400028 376% | 2.19%
e Under ADR - IC_Closure Approval 0 0 N/A| N/A| N/A| 0 0 N/A| N/A| N/A 0 0 0 N/A| N/A| 0.00% 0.00%
f Under ADR - IC_CRS Approval 0 0 N/A| N/A N/A 0 0 N/A N/A| N/A 0 0 0 N/A N/A| 0.00% 0.00%
. Clalms Under Process o 707508] so1601]  78622| 65733.4444] 1 41774| 39539 a177a] 39539] 10|  749372] 631140] 74937 63114] 7.52% | 6.72%

(BNPM/OTE/236,/2026-27, dated 30.09.2026)
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SECTION VIII - SCOPE OF COVERAGE

Age wise

Cash Less Reimbursement Total %
AgeBand | No.of Lives | Incidence Rate | Prorated Incidence Rate | Average Paid Amt. Per Life Lodge | Lodge Paid | Average |Lodge| Lodge Paid | Average |Llodge| Lodge Paid | Average fald | Cummola
No. [ amt V| amt. |aidamt| No. | Amt || amt. |paidamt| No. | amt |N%| Ame. |Ppaid ame|NO:i"% [Amtin | tive Paid
% Amtin %
61-70 155 15.48% 18.41% 9835/ 19 2233417| 13 | 1052029 80925 S| 587477| 4 | 472462| 118116, 24| 2820894 17 | 1524491 89676| 20% 23% 23%
31-40 400 8.75% 10.40% 3728 22| 1627475| 18 | 1080315 60018 13| 706367 7 | 411076 58725 35| 2333842 25 | 1491391 59656| 29% 23% 46%
41-50 125 12.00% 14.27% 8883 7(1153351) 5 | 939379| 187876 8| 223733| 6 | 171020 28503 15| 1377084) 11 | 1110399 100945| 13% 17% 63%
71-80 60 18.33% 21.80% 12335 9] 1168311) 4 | 723846| 180962 2| 38050 1 16230 16230 11| 1206361| 5 | 740076 148015| 6% 11% 74%
00-10 346 6.07% 7.22% 1565 13| 756132) 10| 499073 49907 8| 204671| 3 42414 14138 21 960803| 13 | 541487 41653| 15% 8% 82%
51-60 159 5.66% 6.73% 3165 7] 1204319| 3 | 450943 150314 2| 104166| 1 52298 52298 9| 1308485| 4 | 503241| 125810| 5% 8% 90%
21-30 132 8.33% 9.91% 3364 6] 351207| 4 | 229293 57323 5| 313478| 4 | 214770 53693 11 664685 8 | 444063 55508 9% 7% 96%
11-20 76 7.89% 9.39% 1956, 5| 337620 2 | 148691 74346 1) 27000| 0 0 N/A 6| 364620| 2 | 148691 74346 2% 2% 99%
Above_80 4 25.00% 29.72% 22969 1) 117155( 1 91876 91876 0 0] 0 0 N/A 1] 117155| 1 91876 91876 1% 1% 100%
Grand Total 1457 9.13% 10.85% 4527, 89| 8948987 60 | 5215445 86924/ 44| 2204942| 26 | 1380270 53087 133| 11153929 86 | 6595715 76694 100% | 100% -

(BNPM/OTE/236,/2026-27, dated 30.09.2026)
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SECTION VIII - SCOPE OF COVERAGE

Ailment wise

Cash Less Reimbursement Total %
Sr.No. Procedure / Disease Category X Average . Average T Average g Paid Amt [ Cummulative
No. | Paid Amt. Pald AR No. | Paid Amt. Paid Amt No. | Paid Amt. Paid Amt No. in % in % Paid Amt in %

1 |PREGNANCY/MATERNITY 12| 656228 54686 6 299905 49984 |18 956133 53119 21% 14% 14%
2 |DIALYSIS 3| 787849 | 262616 5 131020 26204 8 918869 | 114859 9% 14% 28%
3 |CABG 2| 373310 | 186655 0 0 0 2 373310 | 186655 2% 6% 34%
4 |LRTI Mgt 6| 355657 59276 1 16230 16230 7 371887 53127 8% 6% 40%
5 |CATARACT 7| 252493 36070 2 90000 45000 9 342493 38055 10% 5% 45%
6 |DIABETES CONTROL 0 0 0 2 340506 | 170253 2 340506 | 170253 2% 5% 50%
7 |TKR 2| 327050 | 163525 0 0 0 2 327050 | 163525 2% 5% 55%
8 |INFECTIONS & INFESTATIONS 7| 233928 33418 2 37059 18530 9 270987 30110 10% 4% 59%
9 |OTHER ENDOCRINE PROBLEMS 3| 237134 79045 0 0 0 3 237134 79045 3% 4% 63%
10 |MGT OF HEAD INJURY 5| 204503 40901 0 0 0 5 204503 40901 6% 3% 66%
11 |MALIGNANT NEOPLASMS 1| 187892 | 187892 0 0 0 1 187892 | 187892 1% 3% 69%
12 |Cholecystectomy 0 0 0 il 103143 | 103143 1 103143 | 103143 1% 2% 70%
13 |FRACTURES & DISLOCATIONS 0 0 0 1 94237 94237 1 94237 94237 1% 1% 72%
14 |Arrythmia Treatment Pacemaker 1[ 91876 91876 0 0 0 1 91876 91876 1% 1% 73%
15 |BENIGN NEOPLASMS 0 0 0 1 91502 91502 1 91502 91502 1% 1% 74%
16 |# NECK FEMUR 0 0 0 1 83708 83708 1 83708 83708 1% 1% 76%
17 |HAEMORROIDS 1| 71133 71133 0 0 0 1 71133 71133 1% 1% 77%
18 |HERNIA REPAIR 0 0 0 0 0 0 0 0 0 0% 0% 77%
19 |MEDICAL MGT OF BACKACHE 0 0 0 0 0 0 0 0 0 0% 0% 77%
20 |Angioplasty 0 0 0 0 0 0 0 0 0 0% 0% 77%
21 |BLOOD DISORDERS 0 0 0 0 0 0 0 0 0 0% 0% 77%
22 [Conservative Rx of HTN 0 0 0 0 0 0 0 0 0 0% 0% 77%
23 |OTHER 10| 1436392 | 143639 4 92960 23240 |14 |1529352 | 109239 16% 23% 100%

Grand Total 60 | 5215445 86924 |26 | 1380270 53087 |86 |6595715 76694 100% 100% -

(BNPM/OTE/236,/2026-27, dated 30.09.2026)
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SECTION VIII - SCOPE OF COVERAGE

Relation wise

Cash Less Reimbursement Total %

Relation [ No. of Lives  Incidence Rate | Prorated Incidence Rate | Average Paid Amt. Per Life ||odge | Lodge No| Pald [ Average |Lodge | Lodge no.| Pald | Average [Lodge| Lodge No.| Paid | Average i ».v._u._n_._ n._._.-_ﬂ_____nu
No. | Amt | '[ Amt. |paidAmt| No. | Amt [ [ Amt. |PaidAmt| No. | Amt “| Amt. |PaidAmt| > o Kby

% Amtin %
Parents 376 11.44% 13.60% 7169 34| 4182280| 20 | 2154441 107722 9| 729693 6 | 540990 90165 43| 4911973| 26 | 2695431 103670| 30% 41% 41%
Spouse 291 12.37% 14.71% 5601 19] 1326714| 18 | 1012638 56258 17] 1010144| 10 | 617339 61734 36| 2336858 28 | 1629977 58213| 33% 25% 66%
Self 360 7.50% 8.92% 4389 18] 2346241| 10 | 1400602| 140060 9| 233434 7 | 179527, 25647 27| 2579675 17 | 1580129 92949| 20% 24% 90%
Children 430 6.28% 7.47% 1605/ 18] 1093752| 12 | 647764 53980 9| 231671] 3 42414 14138 27| 1325423 15 | 690178 46012 17% 10% 100%

Grand Total 1457 9.13% 10.85% 4527 89| 8948987| 60 | 5215445 86924 44| 2204942 26 | 1380270 53087| 133 11153929| 86 | 6595715 76694 100% 100% -

(BNPM/OTE/236,/2026-27, dated 30.09.2026)
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SECTION VIII - SCOPE OF COVERAGE

Sum insured wise

Cash Less Reimbursement Total %

S| Band No. of Lives Covered | Incidence Rate % | Prorated Incidence Rate % A . in | Pai 3
AVEr38E |0 e No. | Lodge Amt. | No. | Paid Amt. | Y% | (ogge No. | Lodge Amt. |No. | paid amt, | Averase [Noin| Paid Amt. | Cummulative

Lodge oi/|lLedge Amt] No. | Paid At |y Paid Amt PaidAmt| % | in% |PaidAmtin%

750000 806 9.93 11.80 51 5268528 | 38 | 3314419 87222 29 1356733| 17 827524 48678 80| 6625261| 55 | 4141943 75308| 64% 63% 63%

900000 622 8.36 9.94 37 3563304 | 21| 1809150 86150 15 848209| 9 552746 61416 52| 4411513| 30 | 2361896 78730| 35% 36% 99%

1125000 29 3.45 4.10 1 117155 1 91876 91876 0 ol o 0 N/A 1 117155| 1 91876 91876| 1% 1% 100%
Grand Total 1457 913 10.85 89 8948987 | 60 | 5215445 86924 a4 2204942 | 26 1380270 53087 133 11153929 | 86 | 6595715 76694| 100% | 100% -

(BNPM/OTE/236,/2026-27, dated 30.09.2026)
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SECTION VIII - SCOPE OF COVERAGE

Amount band wise

Cash Less Reimbursement Total %
Paid Amt. Band Noo| e k! >,wm_.mwm Nh Paid >4m_.mwm A Paid >4m_.mnm No. in vmm.n Amt. | Cummulative
Paid Amt Amt. | Paid Amt Amt. |[Paid Amt| % in% Paid Amtin %
50001-75000 | 15 987290 65819 | 6 | 385611| 64269 | 21 |1372901| 65376 | 24% 21% 21%
100001-150000 | 10 1215581 121558 | O 0 N/A 10 [ 1215581 121558 | 12% 18% 39%
200001-300000 | 3 673063| 224354 | 1 288208| 288208 | 4 961271| 240318 5% 15% 54%
Above 300000 | 1 651285| 651285 | 0 0 N/A 1 651285| 651285 1% 10% 64%
30001-50000 10 463255| 46326 4 180390 45098 | 14 | 643645 45975 16% 10% 73%
75001-100000 | 2 280766 140383 | 3 | 269633| 89878 | 5 | 550399 110080 | 6% 8% 82%
150001-200000 | 3 479445| 159815 | 0 0 N/A 3 479445| 159815 3% 7% 89%
20001-30000 | 6 197251| 32875 | 6 | 166587| 27765 | 12| 363838| 30320 | 14% 6% 95%
10001-20000 | 10 226151 22615 | 4 66542 16636 | 14| 292693| 20907 | 16% 4% 99%
0-10000 0 41358 N/A 2 23299| 11650 2 64657 32329 2% 1% 100%
Grand Total 60 5215445| 86924 | 26 | 1380270| 53087 | 86 | 6595715| 76694 | 100% 100% -

(BNPM/OTE/236,/2026-27, dated 30.09.2026)
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SECTION VIII - SCOPE OF COVERAGE

Treatment wise

Cash Less Reimbursement Total %
Treatment Type Average Paid |Average Paid Average
s i 5 o . | Pai - .inY i .inY
No. |Paid Amt Paid Amt No Amt. At No. | Paid Amt Pl Ans No. in % |Paid Amt. in %
Conservative 20| 1282725 64136 13| 565477 43498| 33| 1848202 56006 38% 28%
Surgical 40| 3932720 98318 13| 814793 62676 53| 4747513 89576 62% 72%
Grand Total 60| 5215445 86924 26| 1380270 53087| 86| 6595715 76694| 100% 100%

(BNPM/OTE/236,/2026-27, dated 30.09.2026)
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SECTION VIII - SCOPE OF COVERAGE

Cashless Grand tota
Hospital Name Hospital City Lodge | paid |25 | pverage .:a_ Lodge | Paid Paid Averag pi
Wool art, | Amt. —n..._.nn paid Amt, | MO 1% »ah. 1N At | Amt, Amt. | Lodge Amt. | Paid Amt );M 0} paid amt

SIGMA HOSPITAL MYSORE 3| Ba1szz| 7a78a5| 293041| zez616] 5.00%| i5.11% 9060080660 7] w7804 13s917| 175453 T3.37%] 3%,
BGS APOLLO HOSPITALS MYSORE o[ 920873] 766975| 102319 _85220] 15.00%] 14.71% o o o 85220 11.63%) 25%)
MANIPAL HOSPITALS WHITEFIELD BANGALORE 2| 618106] 505822| 305053| 252011 3.33%| 970% o 0 2| 252911 7.67% 339
KANGAROO CARE(A UNIT OF SURABHI MYSORE HEALTHCARE AND RESEARCH PT LTD) MYSORE 8] _ase7aa] 413276 157706] _a3114 T a1a%0) 6.92%) 0%
[AAYUSH NRI LEPL HEALTH CARE PVT LTD VIIAYAWADA 2| a31916] 374564 0 2 215958] 187202 5.68%) 45%)
[THE REVIVE HOSPITAL ol o [ 288208 1 328000 288208 437%) 50%)
MANIPAL HOSPITAL 1| 221314] 205579 0 1 221318205579 3.02%| 3%
JAGANNATH GUPTA INSTITUTE OF MEDICAL SCIENCES AND HOSPITAL 1| 201730] 193078 1 201730193074 2.93%) S6%
KASTURBA HOSPITAL 3| 232297 | a7535¢] 3 77432 58452, 2.66%) 58%)
JANAPRIYA HOSPITAL 1| 184350] 167731 1 T8a350] 167731 254%| 51%)
[ADITHYA ADHIKARI HOSPITAL 1|_160300] 140521 1 160300] 140521 2.13%) 63|
DR JYOTHIS HEALTH CARE PRIVATE LIMITED 0 o 0 138895 2| 76925 63448, 2.11%] 65%
SPARSH HOSPITAL FOR ADVANCED SURGERIES BANGALORE 1| 167505] 133976 1] 167505] 133976 2.03%) 67%)
[ANUPAMA SURGICAL & CHILDREN HOSPITAL VISAKHAPATNAM 1| 150424] 133927 [ 150424] 133927 2.03%] 69%)
MEDICOVER HOSPITALS (A UNIT OF SAHRUDAYA HEALTH CARE PVT LTD. VISAKHAPATNAM 1| 163760] 118959 1 143760] 118959 1.80% 719
BRINDAVAN HOSPITAL MYSORE 0 o 0 1 106867] 103143 156% 729
LADIKAR HOSPITAL BILASPUR o | 0 1 96175 94237 143% 7a%
[ASTER HOSPITAL BANGALORE 1 ::m_ 91876 1 T17155] _ o1a7g, 139% 75%)
[CHATTANYA MATERNITY & FETILITY CENTRE MYSORE 0 0 1 95575 91502] 139% 779
MANIPAL HOSPITAL MYSORE 2| 3100286304 2 65701 43152 131%] 79%)
[VARUN ORTHOPAEDIC & MULTI SPECIALITY HOSPITAL KOTHAGUDEM BAZAR |0 o o 1 57179 83708 127% 79%)
MOTHERHOOD HOSPITAL { AN UNIT OF RHEA HEALTHCARE PRIVATE LIMITED MYSORE 1] 2 5039540261 122% 81%)
VIIAYALAKSHME EYE HOSPITAL TIRUCHIRAPPALL 2 2 40000 40000 121% 82%
HINDUSTHAN HOSPITAL COIMBATORE 1 1 3231 79350) 120% 83%)
[VASAN EYE CARE HOSPITAL MADURAL B E 39000 39000) 138% 4%,
BHARATH HOSPITAL KOTTAYAM 1 [ 91541 75000) 114% 85%)
BHAVANA HOSPITAL CHINTAMANI 0 112216] 75000 B 112216 75000) 130% 86%)
[ASHIRVAD HOSPITAL & RESEARCH CENTRE VARANAST 1 [ 0 1] S0361] 75000 1.04% 85%)
[PEOPLES CLINIC VUAYAWADA 1) o 0 1 34308] _66416] 101% 59%
[KASTURBA HOSPITAL TUMKUR 1] o 0 1] s9750] _59738) 091% [
TRUST MULTISPECIALITY HOSPITALS (A UNIT OF SARVOTTAM HEALTHCARE PRIVATE LIVITED KAKINADA 0 S7a36| 5229 1] 5743652299 079% 0%,
[MOTHERHOOD HOSPITAL { AN UNIT OF RHEA HEALTHCARE PRIVATE LIMITED MYSURU 1 1 52500 52000) 079% 913
[PRAGATHI SPECIALITY HOSPITAL UTTUR 0| 1] 59133 s0546| 077% 924
DR AGARWALS HEALTH CARE LIMITED. MYSORE 0| 1] 86165 __50000) 0.76% 33|
SAI SAHITHI KRISHNA HOSPITALS_TADEPALLIGUDEM TADEPALLIGUDEM 1] sissa|  49970) 076% 935
MARIA THERESA HOSPITAL THAIsSUR 3 14998] 14681 067% 54|
ASTER MIMS HOSPITAL Fl 43000] 43400 0:66% 95%
AV HOSPITAL 1 40420] 40420 061% 95|
NETHRADHAMA SUPER SPECIALITY EYE HOSPITAL o Fl 59954] 40000 061% 56%
SANKAR FOUNDATION EYE HOSPITAL 1 37000) pl 37000] 33300 0.50% 96%
A G EVE CARE HOSPITALS 1| _33068] 33068 33068] 33068 1 33068] 33068 050%) 7%
[ANNAPOORNA ORTHOPAEDIC & SPECIALTY HOSPITAL 0 0 o waAl wa 30436 1 30436] 28552 043% 7%
(COMMUNITY WELFARE SOCIETY HOSPITAL 1] so7sa| 2a1es| sorsa| ze1zs o o 1 3075a]2e125 043% 3%
[AMRI HOSPITALS BHUBANESWAR 1] 3200 27s27] se0a1] 2757 o 0 3 32941 27527 0% 58%
[KALINGA INSTITUTE OF MEDICAL SCIENCES ( KIMS ) 1] 33614 27203] 33614] 27293 ° 0 1 33614] 27293 a1y 99%
DHANALAKSHMI HOSPITAL 1] 25439] 24550] 25433] 24350 o o 1] 25439] 24950 038% 99%
MARY QUEENS MISSION HOSPITAL 1[ 19597 19050] 19997] 19050| [ o 1 19050] 19957 19050) 029% 99%
CEG HOSPITAL 0 o [ I T Ta630] 16230 Fl 6230 18630 16230) 025%| 59%
SHRI SHARADA NURSING HOME o | o _wa[ _ wa 22874 14800) 1 4800] 2287 14800) 022% 100%
DRM MULTI SPECIALITY HOSPITAL 1] 20646] 13371] 20645] 13371 [ 0 3 13371 20648] 13371 0.20%) 100%
SECURE HOSPITALS 0| 0 o WAl W 5701] 507 1 8507 01| 8507 013% 100%

Total Claims Paid 6o[ 6119530] s215a45| 101992] 86924 100.00%] 100.00% 26| 1658036 1380270] 86| 7817566[6595715|  s0902] 76694] 100.0%[ 100.0% g
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SECTION VIII - SCOPE OF COVERAGE

Parental claims

Incurred Claims for Parents & Pregnancy

Pregnancy Claims Parental Claims Other than Pregnancy & Parental Claims Total
Particulars i
N ARt Average | Proportion of No At Average Proportion of No At A Amit vmﬂvo”.o: of oz.”.. N A A
0. 4 o Pregnancy A 5 At Parere & mt. verage Amt. an Pregnancy 0. mt. verage Amt.
Parental

Claims Paid 18956133 53119 14.50%| 26| 2695431 103670 40.87% 42| 2944151 70098.83333 44.64% 86 6595715 76694
Claims Outstanding 1| 39539| 39539 1.81%| 121239148 103262 56.60% 18| 910437 50579.83333 41.59% 31 2189124 70617
Incurred Claims 19|995672| 52404 11.33%| 38| 3934579 103542 44.79% 60| 3854588 64243 43.88% 117 8784839 75084
Index

% Value Proportion of Pregnancy Claims on Incurred Claims 11.33%

% Value Proportion of Parental Claims on Incurred Claims 44.79%

% Value Proportion of Pregnancy & Parental Claims on Incurred Claims 56.12%

(BNPM/OTE/236,/2026-27, dated 30.09.2026)
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SECTION VIII - SCOPE OF COVERAGE

amt__ Istatus
$00000]  25.11.2028! 50546 Paid Metabelic ercephalopathy
Siagle liveborn infant,
2 31[spoute 750000 18-12-202% 29-12-2025 |Cash Less Maternity senvices 91743 33495 0] SaMs 8% 0 52423 u.w.._i delvered by cesaresn
fractures, Musowlorkele
tal & Connactive Tisswe
) i 750000]  20.12:2028 23-12-2025 | Cash Less Conservative Olieases 40613 20 O] 31349 3137, 0 1282 11369|Pad Sclatica
Dlseases of the Unspecitied bacterial
4 SS[Father 2500001 29-12-2028 03-01-2026 |Cash Less Conservative respiratory system 9953 109) 0] 4850] o_ L) 430 £360|Padd [sneumonia
Diseases of the Unspecitied bacterial
k) SS|Father 150000  29-32-202% 01-01-2026 | Cash Less Conservative reipiratecy syitem 1092 0 1092 0 0 1092 1092 | Paid
|Olseases of the Unspeciied bacteral
6/ S5|Fathar 1900001 29-12-202% 01.01:2026Cash Less C 1P ¥ system 136715 11493 122181 113007 113 0| 11280 113007 | Pad SOEUMOND
certals infections and Infections gastroanterits and
7 34/spouse 750000 29.322005]  03-01-2036|Nea Cath less |Conservative |parasitic diseases 0106|1944 o ass2 0 () 2352 28352|Paid —E
Perinatal/Newtom ' Preterm [peemature) newtom |
L) 1 7500001 26122028 10-01-2026 | Cash Loss Consenvative Diseases 120823 22064 48761 9876) 0 81383 98761 | Paid ]
Diseases of the Acute nchemic heart disease,
9 70| Mother ? 01-01-2026 ©3-01-2026Cash Less Surgical |dredatery system NN 15735 205579 20558 0 185021 205579 | Paid wnspecified
Symatoms, Kgas and
abaormal clisical and
10 7|Son 2! 02.01:2026 €5.01.2026 | Cash Lens Contervative laboratory findings 35160 10940, 354 20686 2069 0 18617 20686 Paid Fever,
Diseases of the _
2 26122023 26-12-2025 | Non Cash Less Conservative syitem S20] 0] 0] 40420 0| 0 40420/ 40420 Paid Chronk bidnay disease (xD)
Erdocrine, autriional
740020 23122025 07012026 Non Cash Less Corservative & metabole diseases 320000| 39792 0] 248208/ 0 ) 283208 288208 | Pald Type 2 diabetes melitus
Certain infectious and
ugr 21012026 2401-2026/Cash Less Corservative SEC Gseases 19729 1R 0 18347 183% O 16512 18347 | Paid Other sepils
Injury, poisoning ard
cortain other
consequences of Fracture of unspecified part of
200000|  0201-2026) 0701:2026| Non Cath Less Surgical external causes 87179 N 0 33708 ) ol 3708 81708 |Paid |neck of femur
Diseases of the
1% 43| Erployee 750000 1301-2026) 1301 Cash Less Corservative system 21630} 0 0 2363 ) 0 23 23630 Paid
_ Diseases of the eye ind
16 62| Mother $00000 3102-202¢ 1102-2026/Cash Less ical adnexa 37000/ 0 3700 31100, 1330 0 19970 31300 Paid
Ouseases of the
17 31 T50000|  1202-2026. \Consernatve respiratory system 4717 [J 9 a1 | 0 a7 4717 |Paid
Diseases of the
18 11 |Sp0use 750000 1202.2026| 1802-2026 | Cath Loss Consernatve resgiratory system 1761 0 0 1763 0 0 1761 1761 |Pakd
Diseases of the
19 3 750000 12022026 18-02-2026 | Cash Less Censervative respirntory system 85783) wnoo_ 8475 747 0 0 72872 |Pakd
Pregaancy, chicbirh
201 3 15zs0ute T50000 1902-2026 23.02.2026|Non Cash Less Maternity Ind the puerperium $15%4 158¢ 0| &7 0 0 49970 49970 Pasd
Endocrise, nutriticns Type 2 Gabetes melitus with
n €0|fsther 500000| 16432026 17:03-202¢|Non Cash Less | Surgical | & metabslic disesses s7436)  si3s o _sum 0, ) $2198 52298 [Paid  |diabetic dermatiis
Oisasses of the Chronic kidney disease, stage
2 48 750000 1402-2026 14-02:2026 | Non Cash Less C it Y System 23630 0 0 23630 0 ) 23630, 23630|Paid $
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atual disease, ant ded bt |dis_amt tds_amt |5t amt amt_ |l amt status
Diseases of the eve and Ageselated nucies cataract,
31.08.2026 Cash Loss Surgieal adrens 3075¢ 1754 08| 18128 0 [ 28125| Paid right eye
Fractures, Muscutoshele
1l & Connective Tissue
900009] _ 02.08.2026|  04.04.202¢|Cash Loss Surgical Oseates 167908]  1ms|  161sa] 1339%¢) () ) 133976[Paid___|internal derangement of knee
Pregnancy, childbirth Encounter for cesaresn
750000 27032026 31-03-2026 |Noa Cash Less Maternky 314 the peerperm =~=o_ $2230) 0) 75000 0 0] 75000 75000 Paid delvrey wihout indication
Diseases of the eye ard Age-related nuckear cataract,
J00000|  28-03-202¢ 28-03-2026 | Noa Cash Less |Surgical anenr 86165 163 0] 50000 0 ) 893_ $0000| Paid left eye
Diseases of the 4
750000 17:03-2026 17.03:2026 | Now Cash Less Contervative aey syitem 23430 0 0 23630 o Q) 23630/ 23630 Paid Chronic bideey Siseate (CXD)
Fractures Musoylorkele
tal & Connactive Tissue
750000] _ 14-04-2026 23-04-2026 | Cash Loss Supical Dieases 17903 3 0 12511 0 0 12513 12511 |Pad Cstecarthrds of inee
Fractures, Muscuboshele
tal & Connective Tissue
752000} 14-04-202¢ 23-04-2026 | Cash Less Surgical Diseases e 103 0l 5857 0| 9) 3857 5857 |Paid Osteaarthritis of knee
Fractures Musculoshele
tal & Conractive Tissse
7%000|  14-08-2026 23.04.2026 | Cash Less Sugical Olseases 20962 ol ol 20062 ) 9 209620 20962|Pwid___[Ostecarthritis of inee
[Fractures Muscutoskete
tal & Conractive Tissue
750000 14042026 23042026 | Cash Less Surpical Dseases 156900 3154 0] 153744 0 0 350784 |Pad Ostecarthnitis of inee
Pregnancy, hibinth Encounter for cesirenn
750000] 14-04-202¢ 13-04-2026 | Cash Less Materniy 30 the puerpecium 1614 3009 1312 27293 9 0 27293 |Paid [deivery wihout indication
Diseases of the eye ard [Ree-celated nuchear cataract,
900000]  2208-2026 22.042026|Cash Less Sugical sénens 40009 ) o] _ 40000 0 9 a0000Pwd it eye
Factors nfuencing
heakth status and
contact with heaith Single Ivebaen infant,
34 uu_E 150000] __ 19-04-202¢ 22-04-2026 | Cash Less Materniy senvices 87553 iR 0 367 0 o_ 367 367 |Paid _g vaginally
Factors nfluencing
health statua and
contact with health Sngle Iveboen Infant,
3| 3[spoute 7 19:04.2026]  22.04.2026|Cash Les |Mateeney services (2 [ o] 630 () [) easo] G|Pad  |detvered vaginally
Factors nfluencing
health status and
contact with health Single Iveboen lnfant,
36 E 250020) 19-04-2026 22:04-2026 | Cash Less Maternty services 2750 w._‘ 5] s260s) O 0 S675 | Paid detveced vapnally
Pregnancy, chidbirth Ercounter for full-term
37 27| Sposse 750000] _26-04-2026) 29.04.2026 | Cash Less Maternty nd the 52000 0) 0 52000 O 0 $2000|Paid uncon delvery
Diseases of the Other cvarian cyst,
u.A £ 750000 01052026 04-05-2026/Cash Less ieal rouriniry systes 148302 36932 $S3| 110837 ) 0 110837 [Paid unipectied side
Certain infectious and
» 33 | Employee 750020, 16-04-2026 | 17042026 Non Cash Less Cortervative PIILTC Sseates 201 1194 0 8507 ) 0 8507 E Paid Typhoid fever, unigectied
Disedses of the eye and Age-related nuclear catanact,
L G1[Father 900000 07.05-2026! 0705-2026/Cash Less Swrgical adoen 39000, 0 0] 39000, ) 0 39000 | Paid gt eye
Diseases of the eye and |Age-related nuciear cataract,
41 64 | Maother 220020 11-03-20261 1205-2026|Cash Less Sorgical adnexa 1068) m._’ 90| 13068 0 0 31068 |[Paig rgM eye
|Ouseases of the eye and Age-related nuchear cataract,
42 63 |Father 920000 Surgical adnexy Llu‘oa_ 0 0 39000 ) ) 35000 |Paid lef
Diseases of the eye mnd gow_ Age-related nuchiar cataract,
ay 64| Mother 900020 Surgical _lstoen () o 40000 ) o 200|Pud _ |right eye
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5 No. relaticn 00A 000 actu) .FLEI
“ 36 e $00000 01.05-2026! 02-05-202¢Non Cash Less Surpcal
45 36 00000 - 02-05-2026 |Noa Cash Less Surpeal
44 1] DAUGHTER $00000 Nos Cash Less
& 11 DAUGHTER $00000| Nos Cash Less Conservative
43 1| DAUGHTER 900000 0)-05-2026 |Nos Cash Less Conservative
Sf 48| TI0000]  28-04-2026/ 28-04-2026 | Noa Cash Less Conservative
so] 38[spouie 900000 11-08-202¢ 13-05-2026 Now Cash Less Swegical
31 18] Spovie 00000 11052026 13.05-2026 | Nea Cash Less Surgical externyl cavses 26178 20 0] &8s ) 0] €972 68372 |Paid radis
_ Dseases of the
32 32|5pouie 750000 20052026 21-05-2026 Cash Less Surpical ¢ tem 12619 22759 0 103380 ) ) uo.usfv-t Nomspecific ymnshadentis
Factors influencing
(heakh status and
contact with health Single Fvedorm infase,
$3 37|Spoune 02000 18-05-2026, 22.05-2026 | Cash Less Maternity services mou& ol 12 39738 0 \w._ $97331Paikd _ao.raiwnn!;
Secosdary and unipechied
malgnast neoplasm of lymph
4 77| Fathar 20.05.2026 20-05-2026|Cash Less Corservative Neoplasms 47691 32 ol __an» 0 0 47399 47599 | Pakd nodes
s nd
¥
mal gaast neoplass of ymph
35 77| Father 10-05-2026 158123 s 11859 18049 0 0 140491 | Paks nodes
Prognancy, chidbirh Encouster for cosarman
56 33|Spense nd the puerperium -Zau_ 100738 O 21240 0 0 21240 21240 Paks delivery without indication
Diseates of e
57 48| tmgloyes system 33213 172 1006] 30438 0 ) 30435 | Pakd Cheonic kidney disease (CXD)
PerimaitayNewborn
58, 1|DAUGHTER Diseases 33501 12961 ) 20540, 0 0 20540 20540| Pakd Neosatal pundice, unspecfed)
Diseases of the
59 48)E Y System 100338 10209, 0 $0129 of 0 90129 $50129| Paid gggt?\w&[
Disedases of the
w0 43 750200 20405-202¢) 02-06-2026|Cash Less o entourinary system many p224 —-_ 28768 651283 0 0 631285 Pad Chronic lidney daease (CXD)
Pregrancy, cNMdIth
63 33 |Emplovee 400200 2545-2026) 27.05-2026| Cash Less Matarnity and the puerperiom 63000 ) 0 330_ 0 0 63000| Pad Lctopk pregnancy
Lelomyoma of uterus,
62 39 00000 12052026 13-05-202¢|Noa Cash Less Surpeal Necplasems 95579 401 0 91502 0 0 91502 91502|Pad wnspecifind
Injury, polioning and
cartain other
consequences of
(3] 32|Spoute 750009 24-05-2026 g.zz.g Less Surpieal aternal cavses 46862 hai) 0 N 0 0 37372 | Paid Crushieg Ingury of face
Injury, polsoning and
certain other
consequences of
“ 1| Dawgheer 750009| _ 24.08-202¢ 26-05-2026]Cash Le. Conservative extornal causes 6| nss o 2e510 o} 0| 20310]Paid ___|Crushing injury of face
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Page 60 of 91

relation _K!lL E!_E! states __E
750000 115104 |Paig
200000 2805-2026 10902100k |Hypartrophy of adenoids
790000 02:05-2026! .uan_ 15802 |Pakd Neonatal jaurdice, unspecified)
388_ 31.05-2026! 20527 |Paks
08-06-202¢ 48912| 43912 |Pakd
03-06-2026 Sorgleal 159! 4159 Paks
03,0630 [sergical :E_:c )
250000 08-0¢-2026 06-08-2026/Cash Less Surgical 16000|Paid Orvronic kidney doease (CXD)
388_ 04-06-2026| 07082026 | Cash Less Matersity 43400/ Paid delvery without Iedication
3080_ 8*38._ 34.06-2026|Cash Less Conserative ¢ 167731 Paid Cheonie ischamic heart dsease
750000 15-06-2026 1906-2026|Cash Less Consernative 23198 23198/ Paid
750000 1506-2026 1906-2026| Cash Less Conservatve & metabolic diseases 15453 0 0 15453 0 | 15445 15453 | Paid
Endocrine, nvaritional i— _
750000 1506-2026 19.06.2026 | Cash Loss & bolic daeases 141440/ 12793 13330 :35_ 0 0 115315 Pad
Diseases of the _ _
1125000 18.06-2026) 1706-2026|Cash Lass Surgical crculanory system 117155 15413 9661 e 0 0 91876/ Paid
sigrs and
abrcrmal chnical and
00000 1706-2026! 20.06-2026[Cash Less Conservative boratory firdiegs 25439 489’ 0 24950 0 0 24950 | Pad
Diseases of the
750000| 19052026 21.05-2026 Nos Cash Less |Conservative respiataey system 19630] 2400 o] 1623 9 9 16230 16230(Paid
Injury, polioning and
cortals other
consequences of
TR0 2006-2026] wn.oo.ws&g Less Contervative externdl cavses 20844 3210 88_ 13371 O 0 13371 |Paid S jury of sealp
vgns and
abaormal dinical asd
750000 23-06-202¢ 27-06-2026 | Cash Less G b ¥ fndings 19158 87 [J 18318) 0| o] 18318 Paild
Injury, possoning and
Certain other
consequences of
900000 15-06-2006] 26-06-2026/Cash Less Corservative |external covnes 0356 41 2006 14146 0| 0 14146 |Paid




SECTION VIII - SCOPE OF COVERAGE

Olagnonls
Fever, urspecihied
Acute embism and thembos
wnsp deep veins of distal low
atrm
Disease of upper respiratory
tracy, unipeciied
Varicoss veins of lower
aatremiion
Varicota veins of lower
Encounter for full-term
uncompleated delvery
Ostoomyelitis wnspacified
Viral @, unip: d
17.07.2026{Cash Less 87683 16530} 0 71133 0 O 71133 Anal fatuls
Pregnancy, chikibirth Cecounter for fll-term
07.:07-3026|Nos Cash Less v and the puerperium [ ) [ T [ 0 63895 63893 |Paid pleated debvery
Oiseases of the Athscl native arteries of right
Surgical |cirestatory system 53033 650 ol sam 9 ) 2381 S81[Paid  lleg w uicer oth prt foot
Oiseases of the i
Suegical circulatory system 359263| €46y M| 265549 ) 0 -
Endocrine, autrsonal
Surgical & metabolie diserses sa|  9ee2|  sos0|  eede] o o
Certain infectious and
97 27| Spowse 2 73.33_ 07-08-2026Cash Less Maternity St dsentes 91541 11964 4577 745000 0| 0
factors inflvercing
health statys and
contact with heakd Sirgle lveborn infant,
98 35| tmployee 9000001 29-07-2026 31072026 Cash Less |Maternity services $2520; $00| o] swo| 0 0) $2000| Pald delvered vaginally
Symptom, signs sad
abnormal cinkal and Severe tapus with septic
9| 66]Father 750000 Consernatve hibseatory findings 3WJ 1478 0] 18663 0) 0 18663 18643 | Paid hock
signi and
abncemal chnical and Severe 1epils withowt septic
100 66| Father 750000! 2907-2026! 0548-2026|Cash Less Censernative laboratory findings 218889 1954 0] 201938 0 0 201935 | Paid shock
Pregaancy, cNisinh Encounter for cesarean
101 2% 730000  30407-2026. 03.08-2026|Cash Loss Maternity 8 the puerp: 24840 13586/ o] 11254 0 0 11244 11254 | Paid |delvery withaut isdication
Pregaancy, childbinh Uncounter for cesarean
02 25 [Sgouse 7500001 3007-2026! 03-08-2026 | Cash Less Y and the puergerium 6121 975 1400 63746 0 0 3746\ Pad delvery without indication
Diseases of the eye and _ Age-reiated suchear cataract,
10| solemployee 750000]  3007:2026]  3007.202¢|Non Cashtess |surpical adren sovse| 19954 o] _400%0) 0 0 40000 40000[Pald |righteye
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nancy, ¢
902000, 19-11:2025 [Cash Less Materrity and the puerperium
. Factors infloencing
healh statys and
contact with health
107 088& 19-11-202% Cash Less Maternty services
Diseases of the
109 252000 [Cash Less Conservative respiratory system
Crdocrine, nutritiona!
109 750000 30-13-2025 [Cash Lens Maternty & metabolc diterses
SYmOtoms, signs asd
abaormal cinical and
Se— 250000 [Cash Less {Surgical labori findings Fever,
Symptoms, ugns aad
abnormal clinkal sd
11 250000)  03-12-2025 Cash Less Swrgical laborateey tndings Fever, unspecfied
Diseases of the D / ADHF / HTN /LT / LV
112 250000 Cash Less Conservative circulatory system OYSFUNCTION
certain infectious and
113 250000 Cash Less Conservative At Sisertes AGE WITH DENYDRATION
Diseates of the
134 750000 Cash Less Contervative tom Bight Prelonephvitis Uroseptis
Inury, poisoning and
certain cther
consequences of K2 Lot Tidla And Fibata
115 20002C Cash Less |Sergieal external causes fracture
Ingry, polsoning and
certain other
consequences of
116 900020 Cash Less Surgical external causes LEFT FOREARM FRACTURL
| High Pathoiogical
Diseases of the wye and Degenerative Myopia I Left
117 220000 o -, Cash Less _E{ adnexs Lye
Diseases of the eye and Left Eye Progressive
8| $0000 2 Surgical adnexa Leratoconus
Diseases of the eye and Progressive Grade 3 Perypium
119 H00000 - Cath Less wal adnesd Right Eye
_ Diseases of the eye and
120| 500000 . Canh Less ical adnesa Grade 3 Prerighum In Left Eve
Diseases of the eye and
21 200000 18.07.2026|Cash Less sl adnexa Right Eye Cataract
Injury, poisening and
certain other TOOT BASE PRONDMAL
torseuences of PHALANX OF GREAT TOE
122 750000 s Cah Less ical exter=al cautes AVULSION FRACTURE
| Diseases of he eye and
23 1889— 21072026/ Cath Less Surgkal adnesa Veratotonus
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Se No. relation sum _lasdO0A 000 actual_lodge_type | dis_amt s settitds amt |4t _amt
ACUTE LRTI WITH SEVERL
124 66| Father 750000 21.07-202¢) 23-07-2026 | Cash Loss 3140808 BRONCHITES
135 42/ Employee H0000, 25-07.2026 iw.zuoﬁnu-s Less 21387108 URETHRAL STRICTURE
126 6]Son S020%0, nubw.uo:_ 28-07-2026|Cash Less x .»oo;on INCE LACERATION
127 36, 900020 17-07-2026 18-07-2026| Noa Cash Less Corservative _“rE system 12100
Oiseates of the
128 as|t 750000 20-05-2026, 0206-2026 | Cash Less |Sergieal system 32006 31131108 Chd
Diseases of the
129 34| Spouse 750000 26.06-2026 2906-2026| Non Cash Less Swrgical AROUMINIMY System M6 5122103 Mutiple F Broid Uterus
Disedses of the
130 42|Empiogee 750000 18-08-202¢) 2003-2026/Cash Less Conservative respiratory vystem 23320 2187905 LRTI WITH HIN
Ciseases of blood and
bloodSorming organs
nd centain Sisceders
isvolving the iemuse
m 31|Emloyee 750000 19082026 2248-2026[Cash Less Conservative machanism 47143 41355/05 AFl, THROMBOCYTOPINK
Diveases of blood and
blood-foeming cegans
and certain disocders
nvolving the immune
152 3 [Father $30000 33&80_ 24-08-2026|Cash Less Conservative mechansm 168644 14140905 PANCYTOPENIA
Pregrancy, chilsbirth
i 23 |Ssouse T50000|  1648-2026) 19-08-2026 | Non Cash Less [Matematy and the pusrperium 41 39339/08 GSpiltat With 38 Weeks
(ndacrine, ratritional Late Proterm [aga
1M 1[Oavghter 750000 3007-2026, 04-08-2026 |Noa Cash Less Censarvative & metatolc dsease 18398 $7607/0% Now/redttypoghcema
Acute Gastroentntis , Pre
Renal Al , on Deficiency
certain infoctioun and Anemia , Gall Badder Polyp,
1% 750000 04-07-202¢ 13-07-2026 | Noa Cash Less Conservative parasitic dieases 46730 :qwgpw Kfefo Hea , Cva
Daeates of tiood and
Blood-forming organs
and certain disorders
irreciving the immune
136 68]father 900000 uu.oo.ucwof 31-08-2026/Cash Less Conservative mechanism 32044 2511608 ANEMIA
Oiseases of the
137 1[0sughter | 250000| 27082026 30-08-2026/Cash Less iratory system a3 s2133]03 RESPIRATORY DISTRESS
Symptoms, signs sad
abnormal clinkal snd
138 00|Father 31082026 0247-2026|Cash Less iboeateey Andings _tomse] 172002/0%
PerinatalNewborn
139 1| DAUGHTER 18-08-2026 Diseases 9400 Hyperd
Injury, paisonieg sad
certain cther
contequesces of
180 55 | Mother % 10-09-2026 1149-2026|Cash Less al external Causes #3340 73925|0% MIDOLE FINFURE FRACTURE
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_t No. |l age _|[refation sum, DOA 000 Olagnonly
< TIDAL TUBEROSTY
a4 S2|Father J50000]  094n-202¢] 09-09-202¢ < ENTHESOPATHY
Diseases of the AQUTE MIMBARNCUS
182 IE. 750000 10493-2026, | Conservative ipiratory syitem 32836, 43998/08 TONSAUTS E
143 61 [Father 750000 0409-2026) Surgeal o 539153 $56828|08 CA
Perinatal/Newboen
R il%en $20000 17.11.2025) Consennative Oireases 12500 CAS Well Baby
sigrd and
baocmal claical and typhaid fever o multigle
145 13 hee 750000 0201-202¢ 04-01-2026 |Noa Cash Less latoratory fiediegs 27000 <3
Disedses of the
146 3| daughter 730000|  08-12-2028 3:.3}:2995. Censervative reipiratory syitem 15021 RS [saby Asthma
Pregnancy, chldIth
147 n 750000] 08322028 ©09-12-3028 [ Noa Cash Less Maternity and the pusrperiom 12183 s Gravids With
Diseases of the
13 43]6 JS0000|  26-32-202% 26-12-2023 |Nom Cash Less Conservative ¥ syitem 40420] CRS Chronk Kidney Disease
Oiteases of the
145 62 Father J50000|  2001-202¢. 23-01-2026|Cash Less ol cigestve syitem 120000 CRS BILATERAL INGUINAL HERNIA
Injury, polsoning and
certain other
consequences of Inter Trochanteric Fracture Of
—E €5 Father 900000 - 07-01-2026 | Noa Cash Less Swegical esternal cavies i CRS Right Femur
Pregnancy, childbirth G2p 11l With 37 Weeks
151 EL) 200000 | 17-11-202% —?-.334g§ |Materniy a0d the peerperium 9203 CRS Pregrancy
vpns and
avaormal clinical and
182 €8] ahar 900000|  15.06-2026 37.04-2026 N Cah Less Conservative laboratcey fndings 27000 chs Kidney stone
Eadocrine, nutritional
133 48/ 750000 0-04-2026 14-04-2026 ] Non Cash Less Asyrvedic & metabode diteases 10450 CRS Diabetic
Fractures Musculostele
tal & Comnective Tissue
154, 9] 750020 99-04-2026] 14.04.2026| Non Cash Less Myrvedic Ovseases 11850 CRS Lumbar Spondylons
Symptoms, signs snd
abaormal chnical snd
155, 38 H00000 31-03-2026 14405-2026 Non Cash Less laboratory Anding: nuommh’ CRS Haed fracture
Diseases of the eye and
156/ 32 220200 1803-2026] 1645.2026|Non Cash Less Surpical adnesd 27000/ RS Cataract
Examination &
187 43 |Cmolopee 7350200 0604.2026) 0604-202¢ [Non Cash Less Surgical  [Vacdinat icn 22109 CRS Pre Re Transplant Cag
Endecrine, marnitional Non Healing Ulcer Over Right
158 77 Father $00000|  2804-202¢ 03-05-2026 |[Non Cash Less Surpical & metabolic duease: uo:o— s foot
LOCALLY ADVANCED
1% 77 |Father $00000 1006-2026] —ooﬁ.wow. Cash Less Conservative Neoglasms 160740, CRS MAUGNANT MELANOMA
Diseases of the
160 40l $00000|  1407.2026 17.07-3026|Cash toss surgical Egestive syitem 30200 cas ANAL ABSCESS OR FISTULA
Perinatal/Newboen
161 1 750000 17.08.202¢/ 19-08-2026 |Non Cash Less Conservative Oiserses 9400} RS Term Aga (well Baby)
LOCALLY ADVANCED
162 7| Father $0000) 08-09-202¢ 03 09-2026|Cash Less 31296 O MALIGNANT MELANCMA
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SECTION VIII -

COMMERCIAL COMPLIANCE STATEMENT

UALITY CONTROL REQUIREMENT

Sl Requirements of BNPMIPL, Terms & Whether Deviation,
Features e Agreed by | .
no. conditions . if any
the firm
General Supply/Services shall be rendered exactly
01 Conditions  for | as per the instructions mentioned in the | Yes agreed
supply Section VI & VII.
Technical As per the specifications/scope of work
02 Specifications & | provided in Section VII under Technical | Yes agreed
scope of work Specifications & scope of work
. As indicated in Section VI - List of
03 Quantity Requirement. Yes agreed
04 Delivery As 1r.1d1cated in Section VI - List of Yes agreed
Requirement.
05 Payment terms As per Payment terms mentioned in SCC Yes agreed
Liquidated .
06 Damages Not applicable Yes agreed
07 Perfoxl“mance Not applicable Yes agreed
security
08 Warranty Not applicable Yes agreed
09 Insurance polic Must be submitted within 20.11.2025 by Yes asreed
polcy successful bidder g
We have gone through entire tender
document thoroughly including GIT
(Section II - General Instructions to
Tender terms & Tenderer), GCC (Section IV - GENERAL
10 o CONDITIONS OF CONTRACT) and | Yesagreed
conditions . ,
confirm that we don’t have any counter
conditions.
We also understand that offer with
counter conditions is liable for rejection.
Compliance to SIT | All SIT Clauses
1 & SCC clauses All SCC Clause Yes agreed
09 No. of pages Total number of pages in Technical Bid

Authorized signatory & stamp

(To be signed & stamped and submitted along with Techno-commercial Bid Part -1)
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Documents required in support of

Category Eligibility Criteria eligibility criteria
a) Bidder* (Individual/ firm/ company/
corporate / LLP / HUF / limited company)
intending to bid should be bonafide,
experienced, technically competent, | company’s registration / Certificate of
resourceful and financially sound to carry out incorporation/Partnership Deed/Any other
the assigned order. registration certificate as applicable
*Any bidder from a country which shares aland
border with India will be eligible to bid in the | Signed & Stamped Annexure - A on
tender only if the bidder is registered with the | company’s letter head.
Competent  Authority (The  Registered
General Committee constituted by the Department for
Promotion of Industry and Internal Trade)
b) Bidder should have valid GST registration o
certificate Copy of GST certificate
c) Bidder should have valid PAN card Copy of PAN card
d) As on the date of submission of bid against this
tender, bidder should not be in the list of ]
ineligible/ blacklisted/ banned/ debarred Declaratl?n as.per Annéxure—B -on
entity by SPMCIL/ BRBNMPL,/ BNPMIPL/any company's letter head duly .Slgned & with
Government Agency for participating in its company’s Stamp to be submitted,
tenders.
The bidder shall be a Non-Life-Insurer registered | 1) Bidder shall submit valid certificate of
with IRDAI (Insurance Regulatory & Development registration issued by IRDAIL (Validity
Authority of India) and authorised to undertake means valid as on bid submission due
he:alth insurance business in India in accordance date)
with the Insurance Act, 1938 and subsequent ] ) .
amendments and the bidder shall have a valid Z) Bidder shall submit payment receipt of
certificate of registration issued by IRDAI to carry annual fee paid to IRDAI for the following
out Insurance Business in India under non- life years:
insurance sector and should be in General a) FY 2022-23,
Experience | Insurance Business for a minimum period of 5 b) FY 2023-24,
Klealtrs ??:hn 3dl'?3.2f()26' titution/ i tion of ¢) FY2024-25,
ote: e date of constitution/ incorporation o
the bidder’s firm is less than five ySars as on d) FY2025-26,and
31.03.2026, then the bid shall not be considered for e) FY2026-27
evaluation.
For Start-up Bidder: Experience criteria is not
relaxed.
Bidder = should have  provided Group | Bidder shall submit copy of insurance
Mediclaim/Health Insurance of minimum One year | policy/ order/ contract clearly showing the
for minimum 360 Nos. or more families under One | ., mber of personnel covered substantiating
Past Group Mediclaim /Health insurance policy as a sole the eligibility criteria.
performance | insurer in last five years ending on 31.03.2026.
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Documents required in support of

Category Eligibility Criteria eligibility criteria
Average annual turnover of the Bidder during | 1) Bidder shall submit Audited Financial
last three financial year’s period ending Statement / Annual Report for FY: 2024-
31.03.2025 should be more than Rs.50,00,00,000 25, FY: 2023-24, FY 2022-23 and FY
/- (Rupees Fifty Crore only) 2021-22 substantiating the criteria.
For start-up Bidder: Chartered Accountants certificate for
Turnover criteria is relaxed for Start-ups Turnover, Profit and Net worth may be
recognized by DPIIT. Such start-ups are required accepted for the bidders, where tax
to have an average annual turnover of at least audits have been exempted as per the
Rs.35,00,00,000 /- (Rupees Thirty-Five Crore existing Govt. orders issued before tender
only) during last three financial year’s period closing date.
ending 31.03.2025. 2) Bidder shall submit the applicable IRDAI-
Net worth of the Bidder should not be in negative prescribed solvency-margin statement
as on 31.03.2025 and should have not eroded [Ref (e.g, Form NL-26/IRDAI prescribed
Note (2)] by more than 30% (Thirty percent) year-on- corresponding statement as applicable)
year basis as well as cumulative basis in the last clearly evidencing the ASM, RSM and

Financial three financial year’s period ending 31.03.2025. solvency ratio.

Standings Note: Public Sector General Insurance Companies | 3) In case solvency ratio is less than 1.50 as
shall be exempted from complying Net Worth on 31.03.2025, Bidder shall submit the
Criteria as per Office Memorandum dated copy of IRDAI  acceptance /
05.12.2023 issued by DFS, MoF, Gol. acknowledgment against the submitted
Solvency Ratio (Solvency Ratio = Total ASM/Total financial plan of  the Bidder
RSM) must be more than or equal to 150% (or substantiating the eligibility criteria.
1.50) as per IRDAI Guidelines as on 31.03.2025. In
case the Minimum Solvency ratio is less than 150%
(or 1.50) and IRDAI has accepted the financial plan
submitted by the bidder in accordance to the
Insurance Act, 1938/IRDAI guidelines, such bidder
shall also be considered acceptable.
Note: Public Sector General Insurance Companies
shall be exempted from complying Solvency Ratio
Criteria as per Office Memorandum dated
02.07.2022 issued by DFS, MoF, Gol.

Note:

a.

b.

Erosion shall be calculated only on account of reported loss in the statement of P&L account, which has led to
reduction in capital. Net-worth (NW) erosion will be calculated as below,

Year - on - Year basis

Cumulative basis

(NW of FY 2024-25 (—) NW of FY 2023-24)

(NW of FY 2022-23)

(NW of FY 2024-25 (=) NW of FY 202

(NW of FY 2023-24 (—) NW of FY 2022-23)

(NW of FY 2021-22)

(NW of FY 2022-23 (—) NW of FY 2021-22)

(NW of FY 2021-22)

(NW of FY 2021-22)

Procuring entity reserves the right to seek additional documents related to the documents submitted against
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Documents required in support of
eligibility criteria

Category Eligibility Criteria

qualification/eligibility criteria, and reserves the right to verify all credentials submitted by bidders towards
qualification/eligibility criteria.

For holding companies: Credentials of the Holding company cannot (repeat cannot) be clubbed for the purpose
of compliance of qualification/eligibility criteria in supply of Goods/ Equipment, and each subsidiary bidding
company must comply with all the qualification/eligibility criteria independently. However, Financial Standing
credentials of a domestic Holding Company can be clubbed with only one of its fully owned subsidiary bidding
companies, with submission of appropriate legal documents proving such ownership.

Demerged entities (by virtue of a corporate restructuring exercise, etc.) are not allowed to use the credentials
of the original/parent entity to satisfy the Qualification/Eligibility criteria.

Doctrine of Substantial Compliance’: The Qualification/Eligibility Criteria are for shortlisting of sources who are
competent to perform the contract (if awarded) to ensure best value for money. This process is neither intended
to bestow any entitlement upon nor to create any rights or privileges for the Bidders, by way of overly hair-
splitting or viciously legalistic interpretations of these criteria, disregarding the very rationale of the
Qualification/Eligibility Criteria. Keeping this caveat in view, interpretation by procuring entity would be based
on common usage of terminologies and phrases in public procurement in accordance with the ‘Doctrine of|
Substantial Compliance’ and would be final.

Original Documents against all the submitted copies of the documents (i.e. bid documents) must be submitted
for inspection, if so demanded.

The start-ups should be recognized by DPIIT and certificate of recognition issued by DPIIT clearly stating the
“sector” & “industry” corresponding to item in the tender should be submitted along with the bid. In case of|
unavailability of corresponding sector / industry in the certificate, bidder should submit documents approved
/ accepted by DPIIT substantiating relevance to the item in the tender.

Note:

Land border clause

[) *Any bidder from a country which shares a land border with India will be eligible to bid in the
tender only if the bidder is registered with the Competent Authority (The Registered Committee
constituted by the Department for Promotion of Industry and Internal Trade).

[I) Bidder means any person or firm or company, including any member of a consortium or joint
venture (that is an association of several persons, or firms, or companies), every artificial judicial
person not falling in any of the descriptions of bidders stated hereinbefore, including any agency
branch or office controlled by such person participating in a procurement process.

[II) “Bidder from a country which shares aland border with India” for the purpose of this order means:

a) An entity incorporated, established or registered in such a country; or

b) A subsidiary controlled through entities incorporated, established or registered in such a
country, or

c) An entity substantially controlled through entities incorporated, established or registered in
such a country, or

d) An entity whose beneficial owner is situated in such a country; or
e) An India (or other) agent of such an entity; or

f) A natural person who is a citizen of such a country; or
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V)

V)

V1)

VID)

VIIN)

g) A consortium or joint venture where any member of the consortium or joint venture falls
under any of the above.

The beneficial owner for the purpose of (iii) above will be as under: -

1) Incase ofacompany or limited liability partnership, the beneficial owner is the natural person
(s), who, whether acting alone or together, or through one or more judicial person, has a
controlling ownership interest or who exercise control through other means.

Further explanation:

a) “Controlling ownership interest” means ownership of or entitlement to more than
twenty-five per cent of shares or capital or profits of the company;

b) “Control” shall include the right to appoint majority of the director or to control the
management or policy decision including by virtue of their shareholding or management
rights or shareholder agreements or voting agreements;

2) In case of partnership firm, the beneficial owner is the natural person(s) who, whether acting
alone or together, or through one or more judicial person, has ownership of entitlement to
more than fifteen percent of capital or profits of the partnership;

3) In case of an unincorporated association or body of individuals, the beneficial owner is the
natural person(s), who, whether acting alone or together, or through one or more judicial
person, has ownership of or entitlement to more than fifteen percent of the property or capital
or profits of such association or body of individuals;

4) Where no natural person is identified under (1) or (2) or (3) above, the beneficial owner is
the relevant natural person who holds the position of senior managing official;

5) In case of a trust, the identification of beneficial owners(s) shall include identification of the
author of the trust, the trustee, the beneficiaries with fifteen percent or more interest in the
trust and any other natural person exercising ultimate effective control over the trust through
a chain of control or ownership.

An agent is a person employed to do any act for any another, or to represent another in dealings
with third persons.

The successful bidder shall not be allowed to sub contract works to any contractor from a country
which shares a land border with India unless such contractor is registered with the Competent
Authority.

A bidder is permitted to procure raw material, components, sub-assemblies etc. from the vendors
from countries which shares a land border with India. Such vendors will not be required to be
registered with the competent authority, as it is not regarded as sub-contracting.

However, in case a bidder has proposed to supply finished goods procured directly/indirectly
from the vendors from the countries sharing land border with India, such vendor will be required
to be registered with the competent authority.

The registration shall be valid at the time of submission of bid and at the time of acceptance of bid.

Bidder to furnish stipulated documents is support of fulfillment of qualifying criteria. Non-
submission or incomplete submission of documents may lead to rejection of offer.

All experience; past performance and capacity/ capability related/ data should be certified by the
authorized signatory of the bidder firm. The credentials regarding experience and past
performance to the extent required as per eligibility criteria submitted by bidder may be verified
from the parties for whom work has been done.
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We confirm that, we are competent and legally authorized to submit the tender and / or to enter
into legally binding contract. We ........cccccco i e (Name of the company) have
submitted the required documents in support of the eligibility criteria mentioned above.

Authorized Signature with stamp & date

(To be signed & stamped and submitted along with Techno-commercial Bid Part -1)
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ANNEXURE -A

e-Tender No: BNPM/OTE/236/2026-27 dated 30.09.2026
(To be submitted on Company letterhead)

DECLARATION

[ have read the clause regarding restrictions on procurement from a bidder of a country which shares a
land border with India. I hereby certify that M/s ..o e is not from
such a country or, if from such a country, has been registered with the Competent Authority. I hereby
Certify that M/S i e e s e fulfills all requirements in this
regard and is eligible to be considered.” (where applicable, evidence of valid registration by the

Competent Authority shall be attached)

I, the undersigned, declare that the item/service .........ccccevernuee. originate in ........cccceeerenne (Name of the

country).

Signature
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ANNEXURE -B

e-Tender No: BNPM/OTE/236/2026-27 dated 30.09.2026
(To be submitted on Company letterhead)

DECLARATION
[) We do hereby declare that,

1. As on the date of submission of bid against this tender, we are not in the list of ineligible/
blacklisted/ banned/ debarred entity by SPMCIL/ BRBNMPL/ BNPMIPL/any Government Agency,
for participating in its tenders.

Further, we agree, in case we got blacklisted/ banned/ debarred by SPMCIL/ BRBNMPL/
BNPMIPL/any Government Agency, any time prior to finalization of tender/ contract, our bid shall
not be considered for further evaluation/ award of order.

2. The director/proprietor of the bidding firm are not closely related to BNPMIPL.
In case, at any time the information furnished is found to be false, you may disqualify/ debar me/

us as deemed fit.

II) We do hereby declare that we have read and understood all terms and conditions of tender document
including GIT, SIT, GCC, SCC, Technical Specification, Scope of Coverage, Quality Control Criteria and
confirm to abide to those conditions without any counter conditions.

Signature
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ANNEXURE -C

e-Tender No: BNPM/OTE/236/2026-27 dated 30.09.2026
(To be submitted on Company letterhead)

DECLARATION
FOLLOWING TABLES MUST BE FILLED UP BY BIDDERS
Table 1: Past Experience Details

13:; FY Detail of Annual Fee Paid to IRDA
1 2021-22
) 2022-23
3 2023-24
4 2024-25
5 2025-26
Certificate (issued by | Registration No:
IRDAI) of Registration No —
& Validity Validity:

Table 2: Past Performance Details

Group Mediclaim or | Policy Period | No of families
s1 Description of Name & Health Insurance (INR) covered
No. Insurance Address of Policy/ (Minimum 360
) Coverage Customer Order/Contract No. Nos)
with date

1

2

3

4

5

Table 3: MSE Details
Particulars Factors Bidder to tick (\/) / write (As
applicable)
Type of MSE Manufacturing
Service
Trading

Purchase preference is claimed | Yes
under MSE No

UDYAM No.
NIC (As per UDYAM)

Table 4: Start-Up Details
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Particulars Factors

Bidder to tick (
applicable)

) / write (As

Start- Up detail DPIIT No.

Validity

Field of Work

Exemption to Turnover criteria | Yes

under Financial Standings of

Qualification/Eligibility Criteria
is claimed under Start-Up.

No

Table 5: Make in India (MII) Details

Class I: Refer Annexure E)

Particulars Factors Bidder to tick (\/) / write (As
applicable)
Purchase preference is claimed | Yes
under MII (Applicable only for No

Table 6: Financial Details

. . Annual Turn Over
SI1. No. Financial Year (Rs.) Net worth (Rs.) UDIN of CA

1 2024-25

2 2023-24 '\

3 2022-23

4 2021-22 \
Bidder to tick (/)

Solvency Ratio Particulars /  write (As

applicable)

Solvency Ratio (Solvency Ratio = Total ASM/Total

Solvency Ratio

RSM) must be more than or equal to 150% (or 1.50)
as per IRDAI Guidelines as on 31.03.2025. In case the
Minimum Solvency ratio is less than 150% (or 1.50)
and IRDAI has accepted the financial plan submitted

Form NL-26/IRDAI prescribed
corresponding statement as
applicable

Submitted / Not
Submitted

by the bidder in accordance to the Insurance Act,
1938/IRDAI guidelines, such bidder shall also be
considered acceptable.

In case solvency ratio is less than
150 % or 1.50: Copy of IRDAI
acceptance / acknowledgment
against the submitted financial plan
of the Bidder

Signature
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ANNEXURE -D

e-Tender No: BNPM/OTE/236/2026-27 dated 30.09.2026
(To be submitted on Company letterhead)

BID SECURITY DECLARATION

We, the undersigned, declare that we will automatically be suspended from being eligible for bidding in
any tender with Bank Paper Mill India Private Limited, Mysuru for the period of 12 months, if we are
withdrawing our Bid during the period of bid validity (or) fail / refuse to furnish the performance

security / execute the contract, if awarded.

Signature
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ANNEXURE E
SELF DECLARATION OF LOCAL CONTENT

e-Tender No: BNPM/OTE/236/2026-27 dated 30.09.2026

(To be submitted on company letter head)

Name of Bidder:

DECLARATION UNDER PREFERENCE TO MAKE IN INDIA (MII) POLICY
In line with Government Public Procurement Order No. P-45021/2/2017-BE-II dt. 15.06.2017 and as
amended from time to time and as applicable on the date of submission of tender, we hereby certify that

we M/s (supplier name) are local supplier meeting the requirement of

minimum Local content as per details below for the material against Tender
No

1. Wedeclare to be (Tick one)

a. Class-1I Supplier (50% or more local content) :l
b. Class-II Supplier (20% or more and upto less than 50% local content) :l
c. Non-Local Supplier (Less than 20% local content) |:|

2. Details of location at which local value addition will be made is as follows:

S.No. | Name of the Name of Country | % Value to Location (s) and
Item Manufacturer | of Origin the total address at which
cost the local value

addition is made

We also understand, false declarations will be in breach of the Code of Integrity under Rule 175(1)(i)(h)
of the General Financial Rule for which for which a bidder or its successors can be debarred for up two

years as per Rule 151 (iii) of the General Financial Rules along with such other actions as may be

permissible under law.

BNPMIPL reserves the right to verify the local content in terms of the requirement of Public Procurement

(Preference to Make in India) Order.

Page 76 of 91 (BNPM/OTE/236,/2026-27, dated 30.09.2026)




Signature
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(Bidder shall use this covering letter while submitting the offer)

To
Date

Bank Note Paper Mill India Private Limited
Administrative Building

Entry Gate No 1, Paper Mill Compound,
Note Mudran Nagar

Mysuru 570 003

Karnataka

Ref: Your Tender document NO.....oooeeevverreeeecsnnnns dated............

We, the undersigned have examined the above-mentioned tender enquiry document, including
amendment No. ------- , dated -------- (if any), the receipt of which is hereby confirmed. We now offer
to supply and deliver.......... (description of goods and services) in conformity with your above referred
document for the sum as shown in the price schedule(s), attached herewith and made part of this
tender.

If our tender is accepted, we undertake to supply the goods and perform the services as mentioned
above, in accordance with the delivery schedule specified in the List of Requirements.

We further confirm that, if our tender is accepted, we shall provide you with a performance security
of required amount in an acceptable form in terms of GCC clause 6, read with modification, if any, in
Section V- "Special Conditions of Contract", for due performance of the contract.

We agree to keep our tender valid for acceptance for a period up to 120 days, as required in the GIT
clause 19, read with modification, if any in Section-Ill -"Special Instructions to Tenderers" or for
subsequently extended period, if any, agreed to by us. We also accordingly confirm to abide by this
tender up to the aforesaid period and this tender may be accepted any time before the expiry of the
aforesaid period. We further confirm that, until a formal contract is executed, this tender read with
your written acceptance thereof within the aforesaid period shall constitute a binding contract
between us.

We further understand that you are not bound to accept the lowest or any tender you may receive
against your above-referred tender enquiry.

(Signature with date)

(Name and designation)

Duly authorized to sign tender for and on behalf of
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Dear Sir,

(A copy of sealed & signed blank price schedule has to be submitted along with pre-qualification & techno-commercial offer)

Sub: Providing Group Mediclaim Insurance Policy at BNPMIPL, Mysuru

Ref: Tender No: BNPM/OTE/236/2026-27, dated 30.09.2026

We have received and understood the above tender enquiry and are pleased to submit our price bid as under:

FORM B1:

Sr Description: Category of Sum insured: UOM | Quanti | HSN/ | Unit GST | GST per | UnitPrice | Effective | Total
No Employees Floater Coverage ty: SAC Price % unit with GST | Unit Effective
(a) (including superannuated per family No. of without | (d1) | Annual Annual Price Price

employees) (b) (INR) Emplo GST (INR){d=(| (INR) Annual Annual

yees Annual c*d1)} (e=(c+d)) | (INR) (INR)
C)) (INR) () (f=(e-d)) | (g=(f"q))
Price for one year

1 Process Assistants & Family 7,50,000/- per | Nos 190

(including superannuated {)aar;gy on floater

employees & his/her spouse)
2 Officers up to DGM & Family 9,00,000/- per | Nos 157

(including superannuated {)aar;gy on floater

employees & his/her spouse)
3 Officers GM and above & including | 11,25,000/- per | Nos 16

MD & Family family on floater

basis

(including superannuated

employees & his/her spouse)
4 TOTAL ANNUAL EFFECTIVE PRICE (WITHOUT GST) (INR)
5 TOTAL ANNUAL PRICE (WITH GST) (INR)
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Seal
Name

Signature with Date

(To be signed & stamped and submitted along with Techno-commercial Bid Part -1)
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The tenderer should furnish specific answers to all the questions/ issues mentioned below. In case a
question/ issue does not apply to a tenderer, the same should be answered with the remark “not
applicable”.

Wherever necessary and applicable, the tenderer shall enclose certified copy as documentary proof/
evidence to substantiate the corresponding statement.

In case a tenderer furnishes a wrong or evasive answer against any of the under mentioned question/
issues, its tender will be liable to be ignored.

S. No. Description To be filled by bidder
1 Brief description of goods and services offered
2 Offer is valid for acceptance up to 120 Days form the date of opening
of the tender.
3 Your permanent income tax A/c no. as allotted by
the Income Tax Authority of Government of India
Are you currently registered with the Directorate Yes / No
General of Supplies & Disposals (DGS&D), New
Delhi, and/ or the present BNPMIPL and/ or the If Yes:
4 Directorate of Industries of the concerned State )

Government/NSIC/SSI for the goods quoted? If so,
indicate the date up to which you are registered
and whether there is any monetary limit imposed
on your registration.

Registration NoO......cc.ccceumimierninnens

112) 111 11 £

Are you currently registered under the Indian
Companies Act, 1956 or any other similar Act?

5 (Please attach certified copy (s) of your
registration status etc. in case your answer (s) to
above queries is in affirmative

Name of bank:
Branch:

6 Bank account/NEFT/RTGS details A/cNo.:

[FSC:

MICR:

Please state whether business dealings with you
currently stand suspended/ banned by any
Ministry/ Dept. of Government of India or by any
State Govt.
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complete set of copy of tender documents duly
signed by us as a token of our acceptance

S. No. Description To be filled by bidder
EMD details: Online / Ofﬂlne./ Exempted/Not
Applicable
o NEFT/RTGS

3 a) Online: Details: Dtd:
b) Offline DD / BG No. Dtd:
¢) Exempted: Whether NSIC/MSE/DGS&D

Reg. no:
Tender Fee: Online / Offline
. NEFT/RTGS

9 a) Online: Details: Dtd:
b) Offline: DD No. Dtd:
We confirm that we possess the necessary
technical competence and financial resources as
mentioned in Section -IX of this tender document,

10 to ensure supply of the tendered item, as per your Yes / No
specifications and delivery schedule. Necessary
documents like copies of Work orders, P/L
Accounts, Balance Sheets are enclosed
We confirm that we have quoted exactly for the

11 tendered product as per your specifications given Yes / No
in Section VII

12 We confirm that.the Prllce bid is quoted exactly as Yes / No
per your format in Section- XI
We confirm that there would not be any price

13 escalation (Except Statutory Charges) during the Yes / No
supply / contract period
We confirm that we will abide by all the tender
terms & conditions and we do not have any counter

14 conditions. As required, we enclose herewith the Yes / No

We also confirm that the undersigned is duly authorized and have the competence to submit the tender
and / or to enter into legally binding contract for and on behalf of the firm.

(Signature with date)

(Full name, Designation & address of the person duly authorized sign on behalf of the tenderer)

For and on behalf of

(Name, address and stamp of the tendering firm)
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NOT APPLICABLE TO THIS
TENDER DOCUMENT
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NOT APPLICABLE TO THIS
TENDER DOCUMENT
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NOT APPLICABLE TO THIS
TENDER DOCUMENT
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NOT APPLICABLE TO THIS
TENDER DOCUMENT
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NOT APPLICABLE TO THIS
TENDER DOCUMENT
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NOT APPLICABLE TO THIS
TENDER DOCUMENT
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NOT APPLICABLE TO THIS
TENDER DOCUMENT
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NOT APPLICABLE TO THIS
TENDER DOCUMENT
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NOT APPLICABLE TO THIS
TENDER DOCUMENT
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